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South Paw Acres LLC Boarding and Daycare for Dogs (SPA) answers the ever-growing demand for quality
pet care services in mid-Missouri. With veterinary clinics closing down their boarding services to healthy
dogs, that demand has increased significantly. Opened in the summer of 2001, SPA was Columbia’s initial
introduction to the concept of “dog day care”. Based on a 3.65 acre tract of land just outside of Columbia
city limits, SPA offers naturally open outdoor play areas, and climate-controlled indoor spaces. The
animals are screened for socialization and temperament, and are cared for with specific treatment plans
created by their owners and the staff of SPA. Group play and socialization is encouraged, as well as
individual attention from the staff.

Facilities for SPA include a retrofitted two-car detached garage, complete with noise-dampening
materials to maintain ordinary noise levels in the neighborhood. Landscaping has been designed to keep
the animal area virtually hidden from neighbor's views. Waste removal is done in accordance with the
Department of Natural Resources and Columbia City/County Health Department regulations. Five-foot
chain link fence surrounds the animal area, and gates are locked at all times. Animals are aiso under
constant supervision by SPA employees whenever they are outside of their individual pens. Customers
are only allowed on the property by appointment, typically during normal business hours.

Owners are required to sign a contract for services, including their liability limits, before using SPA
services. A veterinarian's proof of rabies and other vaccinations is also required for each and every dog.

South Paw Acres is inspected and licensed yearly by the Missouri Department of Agriculture”

and follows the Boone County regulations concerning dogs. All required
licenses and inspections are continually maintained. Yearly ACFA inspections have consistently graded
the facility and operations as satisfactory or better.

South Paw Acres has been in the business of quality care of companion dogs for over 20 years. The
owner and staff are well-versed in the logistics of good animal management and strive to maintain South
Paw Acres as a good neighbor to all.



The mission of South Paw Acres is to provide therapeutic and personalized care for beloved companion
animals when their owners cannot be with them. We have proudly been carrying out this mission since
we opened in 2001.

For over 20 years now, South Paw Acres (SPA) has been a customized boarding facility that caters to the
needs and desires of pets and their owners. Each animal has an individualized care plan for their stay in
the facility, and are encouraged to play, swim, and run with other social animals, exercise with toys, and
interact with well-trained staff.

South Paw Acres is located at 5550 West Gillespie Bridge Road in Columbia, Missouri. It comprises
approximately 1.5 acres of a 4.31 acre tract of land.

South Paw Acres is a small, family-owned facility. Staff to dog ratios are kept very low to keep everyday
stress-free for both humans and dogs. The large play areas are also conducive to this, providing ample
room to run and plenty of breathing space for the dogs to relax.

South Paw Acres provides a healthy, therapeutic short-term living environment for dogs that are used to
a pampered lifestyle. When owners must be away from home for lengthy periods, this facility cuddles,
cares for, and protects their beloved furry friends. The usual services provided by the average boarding
kennel are included, but in a home-like setting, to reduce the animal’s anxiety of being away from their
owners. Amenities include dog cots with blankets for snoozing, a safe open floor area to romp indoors,
music for relaxation, appropriate toys for individual or group play, and personal time with the staff for
pampering. In addition, animals are encouraged to play and rest together under careful supervision. If
multiple pets come together from the same home, they will be housed together in the same area.
Personal interviews with both pet and owner are conducted prior to bookings, and individualized care
plans are adhered to for each animal at SPA. A veterinarian’s proof of vaccinations are required for each
and every dog, and all dogs must be spayed or neutered to use SPA’s services. This ensures that only
healthy, well socialized animals are admitted to the facility. Optional services may be available for an
additional cost, including bathing, nail trims, basic training -private, board and train, or group class-,
pickup and drop-off taxi services, and pet portraits.

Faye Nowell, owner of South Paw Acres LLC, has more than 40 years of related experiences and training
with regard to companion animals. She served a three year term as a member of the Central Missouri



Humane Society Board of Directors, was an active member of the CMHS Financial Development
Committee, and supervised the Volunteer Program for the shelter. Prior to opening South Paw Acres in
2001, Faye often cared for other people’s pets on an as-needed basis, both in her home and at the pet
owner’s residence. She currently serves on the board of the No-Kill Columbia Spay Neuter Project, which
advocates for the spaying and neutering of companion animals as well as feral cats to curb the
overpopulation of unwanted animals in our community.

South Paw Acres’ manager, Robin Diebold, is a professional dog trainer, certified in dog behavior
modification and obedience since 2017, and created Dogwarts LLC in 2019, a dog training company in
Columbia, MO. Dogwarts services include private training, group classes, pet sitting, and dog walking.
Robin has also been working in the dog daycare and boarding industry since 2017. While living in
Hiroshima, Japan between 2015-2016, Robin volunteered at Peace Wanko (a dog shelter), gaining plenty
of relevant experience in screening dogs for sociability. Robin has worked at South Paw Acres for over
three years, much of that time in a top management position, overseeing the myriad of daily details that
keep SPA running smoothly and efficiently. Using this extensive experience in dog behavior and office
management, Robin helps the staff learn all about canine behavior and communication, how to work
well with clients, and what it takes to run a successful business.

Other members of South Paw Acres’ Staff include University of Missouri Veterinary students and
students of the University’s Natural Resource Program - all with excellent skills to provide for the needs
of our clients’ beloved pets.

Clients are encouraged to spay or neuter their animals, provided they are not puppies. Intact animals are
not allowed to socialize with other animals if they are capable of breeding. No breeding, raising, or
selling of animals will occur. Overbooking is not tolerated.

All prospective clients and their pets are given a tour of the facility, and a personal interview and
evaluation of the animal’s health and temperament are conducted. Proof must be provided showing that
the animal’s vaccinations are current from a certified veterinarian. Boarded animals must be flea and tick
free and in overall good health. Only social pets are booked for boarding and daycare. No aggressive
animals are allowed on the property.

Owners are asked to read and sign a service agreement outlining methods of payment, expected care of
the animal, the rights of the owner / manager, emergency procedures, liability of both parties, etc.



Animals are under constant supervision by SPA employees whenever they are outside. Inside the facility,
animals are supervised when in group play, or otherwise not secured in a kennel (cage) or other

enclosed space. The kennel and outside play area are surrounded by five-foot chain link fence. Gates are
locked at all times. At night, the building is locked as well. A staff person stays on the property overnight.

A plan of action is outlined in the service agreement with each pet owner for their preferred methods of
treatment in the event of an injury to their pet. Emergencies arising on the premises and other situations
are handled as deemed appropriate by calling 9-1-1, the vet on call, etc. Should an emergency arise that

requires the manager to leave the premises, all animals are secured in their kennels before leaving.

SPA is covered by Governor’s Insurance Company, which caters specifically to kennel operators. This
coverage includes liability insurance of up to $1 million. Required homeowner’s insurance covers some
additional aspects of the business.

SPA is operated as a limited liability company {LLC), under sole proprietorship.

South Paw Acres is inspected and licensed on a yearly basis by the Missouri Department of Agriculture,
specifically by the Animal Care Facility Program. This boarding and day care facility has met or exceeded
all requirements of the AFCA every year, since opening in 2001. According to Columbia / Boone County
Animal Control, animals at boarding facilities must provide proof of rabies vaccinations, but do not need
any other tags or identification. There is no leash law for the county, but animals must be confined and
under control. There is no limit on the number of animals allowed on private property in the county.
These regulations are adhered to at South Paw Acres.

Given the type of person attracted to an ancillary service such as dog day care or personalized boarding,
it is imperative that the facility be of top-notch quality and appearance. Management offers the very
best in equipment, decor, and other amenities to gain the confidence and trust of pet owners. The
overall feel of SPA is “upscale.”

SPA is housed in an office attached to a single family residence and a two-car detached garage. The
garage has been retrofitted to meet ACFA and Boone County Planning and Zoning standards for a
boarding kennel. The dog area is surrounded with a 5 foot chain link fence, and gates are locked at all
times. Landscaping has been designed to keep the animal area virtually hidden from neighbor's views,
and natural woods surround the property, which cannot be seen from the road. Animals are also under
constant supervision by SPA employees whenever they are outside of their individual pens. Other
specifications are outlined individually below.



The biggest area of concern to anyone living near a boarding facility is the potential noise level. High
quality noise-dampening insulation has been installed in the kenneling areas at South Paw Acres.
Landscaping also minimizes the conduction of noise. But more importantly, it must be emphasized that a
well exercised and happy dog is generally a quiet dog. This is the whole idea behind SPA, to see that the
animals are well cared for and loved while away from their home. Any dog barking at SPA will receive
immediate attention and be taught how to stay quiet when that trigger reappears, cultivating calmness
and disinterest in movement outside of the property.

The Department of Natural Resources has the definitive answer to what constitutes proper disposal of
solid and liquid waste in a kennel setting. According to a DNR representative, Shelly Jackson, in Jefferson
City, 10 dogs equals one animal unit. DNR only requires waste removal plans in situations involving 750
or more animal units. That would be 7,500 dogs! Hence, no specific waste removal system is required for
SPA by DNR. Even so, an appropriate waste removal plan has been implemented to assure proper
disposal of gray water and other waste materials.
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