Boone County Purchasing

613 E. Ash, Room 110
Columbia, MO 65201
Phone: (573) 886-4391

Fax: (573) 886-4390
mbobbitt@boonecountymo.org

Melinda Bobbitt, CPPO
Director of Purchasing

February 22, 2016

Securus Technologies, Inc.

Attn: Cecilia Truong, Account Manager
14651 N. Dallas Pkwy, 6™ Floor
Dallas, TX 75254

RE: Contract # 15-07APR09 — Inmate Telephone System
Dear Ms. Case:

The County of Boone wishes to renew contract # 15-07 APR09 — Inmate Telephone
System on a month to month basis until 90 days written notice of cancellation is given by
either party.

This arrangement is spelled out in Section 4, Contract Duration, of the Purchase
Agreement.

The month to month renewal starts March 1, 2016.

Please keep us apprised of any developments in the FCC rulings concerning Inmate
Calling Rates.

Sincerely,

s

Melinda Bobbitt, CPPO
Director of Purchasing

cc: Keith Hoskins, Leasa Quick, Gary German, Dwayne Carey, Sherift Department
Contract File

An Affirmative Action/Equal Opportunity Institution



Commission Order # j&& T Loo ki

PURCHASE AGREEMENT FOR
INMATE TELEPHONE SYSTEM

e = = - —THIS- AGREEMENTdated t'he""‘l‘[f | dayof ( &7 /I{/" (Z”(f/ 2009 is made between
Boone County, Missouri, a political subdivision of the State of Missouri through the Boone County
Commussion, herein “County” and Evercom Systems, Inc., a Delaware corporation and a wholly
owned subsidiary of Securus Technologies, Inc., herein “Contractor.”

IN CONSIDERATION of the parties performance of the respective obligations contained
herein, the parties agree as follows:

1. Contract Documents - This agreement shall consist of this Purchase Agreement for the
furnishing, delivery, installation and on-going maintenance of an Inmate Telephone System, Boone
County Request for Proposal for Inmate Telephone System, proposal number 15-07APR09, Instructions
and General Conditions, Introduction and General Information, Scope of Services, Proposal Submission
Information, the un-executed Response / Pricing Page, Addendum Numbers 1, 2, 3 and 4, Best and Final
Offer Number 1 with response dated August 14, 2009, executed by Robert E. Pickens, as well as the
Contractor’s proposal response dated April 3, 2009 and executed by William D. Markert on behalf of the
Contractor. All such documents shall constitute the confract documents, which are attached hereto and
incorporated herein by reference. Service or product data, specification and literature submitted with
proposal response may be permanently maintained in the County Purchasing Office proposal file for this
proposal if not attached. In the event of conflict between any of the foregoing documents, this Purchase
Agreement, the Instructions and General Conditions, Introduction and General Information, Scope of
Services, Proposal Submission Information, the un-executed Response / Pricing Page, Addendum

‘Numbers 1, 2, 3 & 4 and Best and Final Offers Number 1 shall prevail and control over the Contractor’s
proposal response.

2. Basic Services - The County agrees to purchase from the Contractor and the Contractor agrees
to supply the County services and deliverables in the proposal specifications and as outlined in the
Contractor’s proposal response and Best and Final Offer Number One to include all software, hardware,
installation, implementation, training and software and hardware maintenance throughout the contract
period. Deliverables shall include:

- 53% Gross Revenue on Collect Calls

- Signing Bonus of $20,000.00

- Upgrade to SCP (Digital Web-based Secure Call Platform with all applications and functionality)
- Free Prepaid Cards with Face Value of $5,000.00

- 35% commission on prepaid card calls

- Provision of two (2) standard HP EliteBook 8730W Mobile Workstation laptops or equivalent
- Securus shall facilitate access to the tape archive that County has established with the inmate
phone system.

- Provision of four (4) Guard Check Pipes.

- Provision of maintenance support and upgrades/enhancement that become available for the
County’s current Guard Check System for the life of the contract.

3. Delivery - Contractor agrees to deliver for all requests in accordance with the proposal
specifications and Confractor proposal response.

4. Contract Duration - The products and services under this agreement shall be guaranteed from
the commencing date of the contract through December 31, 2014. At the expiration of this contract, the
County has the option of continuing the inmate telephone system services with Contractor at the same
commission and rates for a period of two (2) additional ycars in one-ycar increments. Each optional year
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CERTIFICATE OF LIABILITY INSURANCE

SECUHOL-01

SINGHRM

DATE {MM/DD/YYYY)

2/16/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

iIf the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

P.O. Box 305191
Nashville, TN 37230-5191

PRODUCER rane." Willis Towers Watson Certificate Center B o
\é‘llghz%g;%asvém PrONE  Ex: (B77) 945-7378 T Noj; (888) 467-2378

Eooness Certificates@willis. com

T

INSURER(S) AFFORDING COVERAGE ) NAIC#
- B ~ INSURER A ; +. Travelers  Indemnity Co. of Amerlca 25666

INSURED insurer B : Travelers Indemnity Company 125658

Securus Technologies, Inc. | INSURER ¢ :

14651 Dallas Parkway - I ]

Suite 600 | INSURERD : E— e

Dallas, TX 75254-8815 | INSURERE : 1 B

INSURER F : ‘

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED QR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

|

= } a
'Nsm TYPE OF INSURANCE «'N)s% ?{,’\%‘, POLIGY NUMBER &S}ﬂ,‘éﬁ,ﬁ@) (Sﬁ%%‘iﬁ% LIMITS
A X | COMMERCIAL GENERAL LIABILITY ! ‘ | EACH OGCURRENCE s 1,000,000
" cramsmaoe | X occur | X | X H-630-5D560508TIA-15 09/09/2015 | 09/09/2016 + SAVGCETORENTE o |s 1,000,000
S — l ‘ MED EXPV(Apryiong person) 3 10,009
. —— ; PERSONAL & ADVINJURY  |'s 1,000,000
_GENUAGGREGATE LIMIT APPLESPER.  GENERAL AGGREGATE s 2,000,000
leouey [ XT5G (X woe J _PRODUCTS - COMPIOP AGG | 3 2,000,000
| OTHER: $
| AUTOMOBILE LIABILITY ‘ ; %ghgggé%g SINGLE LIMIT p
A s X | ANY AUTO X | X ‘H-810-5D532509-IND-15 - 09/09/2015 | 09/09/2016 | BODILY INJURY {Perperson) | $
T AL SENED { | SCHEQULED : ' BODILY INJURY (Per acddent) | $
o | NN OWNED | [SROPERTVDAWAGE Ty
I HIRED AUTOS [ AUTO! | | (Peracoidenty AN
| ! | i $ -
_)q UMBRELLA LIAB OCCUR 1 ‘ | EACH QCCURRENCE s 5,000,000
A | EXCESS EAB CLAIMS MADE X {HSM-CUP-7T113P326-TCT-15 i 09/09/2015 | 09/09/2016 AGGREGATE $ 5,000,000
g DED 1 X ! RETENTION & 10 000 ( s
WORKERS COMPENSATION ! PER OTH:
AND EMPLOYERS’ LIABILITY YIN X LSTATUTE | J ER B
B | ANY PROPRIETORPARTNERIEXEGUTIVE 351 HKUB-5D61343-9-15 . 09/09/2015 | 09/09/2016 | £ | EACH ACCIDENT 3 1,000,000
OFFICER/MEMBER EXCLUDED? N :(N7a ‘ CIDEN _ Debuit bl
{Mandatory in NH) - | E.L DISEASE - EA EMPLOYEE] $ 1,000,000
if yes, describe under ; - = St bl
DESCRIPTION OF OPERATIONS below ] E.L DISEASE - POLICY LIMIT | $ 1,000,000

Re: #43-140CT14 - Inmate Telephone System.

Umbrella policy follows Form.

SEE ATTACHED ACORD 101

DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
THIS CERTIFICATE VOIDS AND REPLACES PREVIOUSLY ISSUED CERTIFICATE DATED: 09/03/2015

County of Boone and Owner are included as Additional Insureds as respects to General Liability and Auto Liability as required by written contract.

ﬁERTIFICATE HOLDER

CANCELLATION

Boone County
613 E. Ash Street, Room 109
\Columbia, MO 65201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AGENGY CUSTOMER ID: SECUHOL-01 __ SINGHRM

roc: 1~
ACORD
e ADDITIONAL REMARKS SCHEDULE Page 1 of 1

AGENCY NAMED INSURED ]

illis of Texas, Inc. Securus Technologies, Inc.
D - — 14851 Dallas Parkway
POLICY NUMBER Suite 600

EE PAGE 1 Dalias, TX 75254-8815
CARRER | NAIC CODE

EE PAGE 1 {SEE P1  EFFECTIVE DATE: SEE PAGE 1

ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

Description of Operations/Locations/Vehicles:

Waiver of Subrogation applies in favor of Additional Insureds with respects to General Liability and Auto Liability as per written
contract.

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



COUNTY OF BOONE - MISSOURI
WORK AUTHORIZATION CERTIFICATION
PURSUANT TO 285.530 RSMo
(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00)

My name is ;'-onuf»~;-»4 (keas . Tam an authorized agent of e Aucions 3, opein
o (Bidder). This business is enrolled and patticipates in a federal
work authorization program for all employees working in connection with services
provided to the County. This business does not knowingly employ any person that is an
unauthorized alien in connection with the services being provided. Documentation of
participation in a federal work authotization program is attached hereto.

Fwthermore, all subcontractors working on this contract shall affirmatively state
in writing in their contracts that they are not in violation of Section 285,530.1, shall not
thereafter be in violation and submit a sworn affidavit under penalty of perjury that ail
cmployees are lawfully present in the United States,

Sl asa

Affiant Date

40[0 sk /}/LZ’/ .

Printed Name

Subscribed and sworn to before me this 3 _day of Febrvavy (20104 .

S ne . Gplen it
Notary ublic

. DIANEWENDLING
§ MY COMMISSION EXPIRES |
duly 21,2018

il

“inry v oanas b
LN T A il
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ARTICLE I
PURPOSE AND AUTHORITY

This Memorandum of Understanding (MOU) sets forth the points of agreement between the
Social Security Administration (SSA), the Department of Homeland Security (DHS) and
Evercom Systems, Inc. (Employer) regarding the Employer's participation in the Employment
Eligibility Verification Program (E-Verify). E-Verify is a program in which the employment
eligibility of all newly hired employees will be confirmed after the Employment Eligibility
Verification Form (Form 1-9) has been completed.

Authority for the E-Verify program is found in Title 1V, Subtitle A, of the Illegal Immigration
Reform and Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as
amended (8 U.S.C. § 1324a note).

ARTICLE 11
FUNCTIONS TO BE PERFORMED

Al RESPONSIBILITIES OF THE SSA

1. Upon completion of the Form -9 by the employee and the Employer, and provided the
Employer complies with the requirements of this MOU, SSA agrees 1o provide the Employer
with available information that alfows the Employer to confirm the accuracy of Social Security
Numbers provided by all newly hired employees and the employment authorization of U.S.
citizens.

2. The SSA agrees to provide to the Employer appropriate assistance with operational
problems that may arise during the Employer's participation in the E-Verify program. The SSA
agrees to provide the Employer with names, titles, addresses, and telephone numbers of SSA
representatives to be contacted during the E-Verify process.

3. The SSA agrees to safeguard the information provided by the Employer through the E-
Verify program procedures, and to limit access to such information, as is appropriate by law, to
individuals responsible for the verification of Social Security Numbers and for evaluation of the
E-Verify program or such other persons or entities who may be authorized by the SSA as
governed by the Privacy Act (5 U.S.C. § 552a), the Social Security Act (42 U.S.C. 1306(a)), and
SSA regulations (20 CFR Part 401).

4, SSA agrees to establish a means of automated verification that is designed (in
conjunction with DHS's automated system if necessary) to provide confirmation or tentative
nonconfirmation of U.S. citizens’ employment eligibility and accuracy of SSA records for both
citizens and aliens within 3 Federal Government work days of the initial inquiry.
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5. SSA agrees to establish a means of secondary verification (including updating SSA
records as may be necessary) for employees who contest SSA tentative nonconfirmations that is
designed to provide final confirmation or nonconfirmation of U.S. citizens’ employment
eligibility and accuracy of SSA records for both citizens and aliens within 10 Federal
Government work days of the date of referral to SSA, unless SSA determines that more than 10
days may be necessary. In such cases, SSA will provide additional verification instructions.

B. RESPONSIBILITIES OF THE DEPARTMENT OF HOMELAND SECURITY

1. Upon compietion of the Form [-9 by the emplovee and the Employer and after SSA
verifies the accuracy of SSA records for aliens through E-Verify, DHS agrees to provide the
Employer access to selected data from DHS's database to enable the Employer to conduct:

*  Automated verification checks on newly hired alien employees by electronic means, and
e Photo verification checks {(when availabie) on newly hired alien employees.

2. DHS agrees to provide to the Employer appropriate assistance with operational problems
that may arise during the Employer's participation in the E-Verify program. DHS agrees to
provide the Employer names, titles. addresses, and telephone numbers of DHS representatives to
be contacted during the E-Verify process.

3. DHS agrees to provide to the Employer a manual (the E-Verify Manual) containing
instructions on E-Verify policies, procedures and requirements for both SSA and DHS, including
restrictions on the use of E-Verify.. DHS agrees to provide training materials on E-Verify.

4. DHS agrees to provide to the Emplover a notice, which indicates the Employer's
participation in the E-Verify program. DHS also agrees to provide to the Employer anti-
discrimination notices issued by the Office of Special Counsel for Immigration-Related Unfair
Employment Practices (OSC). Civil Rights Division, and U.S. Department of Justice.

5. DHS agrees to issue the Employer a user identification number and password that permits
the Employer to verify information provided by alien employees with DHS's database.

6. DHS agrees to safeguard the information provided to DHS by the Employer, and to limit
access to such information to individuals responsible for the verification of alien employment
eligibility and for evaluation of the E-Verify program, or to such other persons or entities as may
be authorized by applicable law. Information will be used only to verify the accuracy of Social
Security Numbers and employment eligibility, to enforce the Jmmigration and Nationality Act
and federal criminal laws, and to ensure accurate wage reports to the SSA.

7. DHS agrees to establish a mmeans of automated verification that is designed (in
conjunction with SSA verification procedures) to provide confirmation or tentative
nonconfirmation of employees’ employment eligibility within 3 Federal Government work days
of the initial inquiry.
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8 DHS agrees to establish a means of secondary verification (including updating DHS
records as may be necessary) for employees who contest DHS tentative nonconfirmations and
photo non-match tentative nonconfirmations that is designed to provide final confirmation or
nonconfirmation of the employees' employment eligibility within 10 Federal Government work
days of the date of referral to DHS. unless DHS determines that more than 10 days may be
necessary. In such cases. DHS will provide additional verification instructions.

C. RESPONSIBILITIES OF THE EMPLOYER

1. The Employer agrees to display the notices supplied by DHS in a prominent place that is
clearly visible to prospective employees.

2. The Employer agrees to provide to the SSA and DHS the names, titles, addresses. and
telephone numbers of the Employer representatives to be contacted regarding E-Verify.

3. The Employer agrees to become familiar with and comply with the E-Verify Manual.
4. The Employer agrees that any Employer Representative who will perform employiment
verification queries will complete the E-Verify Tutorial before that individual initiates any
queries.
A. The employer agrees that all employer representatives will take the refresher
tutorials initiated by the E-Verify program as a condition of continued use of E-
Verify.
B. Failure to complete a refresher tutorial will prevent the employer from continued

use of the program.

5. The Employer agrees to comply with established Form 1-9 procedures. with two
exceptions:

e If an employee presents a "List B" identity document. the Employer agrees to only accept
"List B" documents that contain a photo. (List B documents identified in 8 C.F.R. §
274a.2 (b) (1) (B)) can be presented during the Form 1-9 process to establish identity).

e It an employee presents a DHS Form 1-551 (Permanent Resident Card) or Form 1-766
(Employment Authorization Document) to complete the Form 1-9, the Employer agrees
to make a photocopy of the document and to retain the photocopy with the employee’s
Form [-9. The employer will use the photocopy to verify the photo and to assist the
Department with its review of photo non-matches that are contested by employees. Note
that employees retain the right to present any List A, or List B and List C, documentation
to complete the Form 1-9. DHS may in the future designate other documents that activate
the photo screening tool.

6. The Employer understands that participation in E-Verify does not exempt the Employer
from the responsibility to complete, retain, and make avatlable for inspection Forms [-9 that relate
to its employees, or from other requirements of applicable regulations or laws, except for the
following modified requirements applicable by reason of the Employer's participation in E-
Verify: (1) identity documents must have photos, as described in paragraph S above; (2) a
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rebuttable presumption is established that the Employer has not violated section 274A(a)(1)(A) of
the Immigration and Nationality Act (INA} with respect to the hiring of any individual if it
obtains confirmation of the identity and employment eligibility of the individual in compliance
with the terms and conditions of E-Verify ; (3) the Employer must notify DHS if it continues to
employ any employee after receiving a final nonconfirmation. and is subject to a civil money
penalty between $500 and $1,000 for each failure to notify DHS of continued employment
following a final nonconfirmation; (4) the Employer is subject to a rebuttable presumption that it
has knowingly employed an unauthorized alien in violation of section 274A(a)(1)(A) if the
Employer continues to employ any employee after receiving a final nonconfirmation; and (3) no
person or entity participating in E-Verify is civilly or criminally liable under any law for any
action taken in good faith on information provided through the confirmation system. DHS
reserves the right to conduct Form 1-9 compliance inspections during the course of E-Verify, as
well as to conduct any other enforcement activity authorized by law.

7. The Employer agrees to initiate E-Verify verification procedures within 3 Employer
business days after each employee has been hired (but after both sections 1 and 2 of the Form 1-9
have been completed), and to complete as many (but only as many) steps of the E-Verity process
as are necessary according to the E-Verity Manual. The Employer is prohibited from initiating
verification procedures before the employee has been hired and the Form [-9 completed. If the
automated system to be queried is temporarily unavailable, the 3-day time period is extended
until it is again operational in order to accommodate the Employer's attempting. in good faith, to
make inquiries during the period ot unavailability. [n all cases. the Employer must use the SSA
verification procedures first, and use DHS veritication procedures and photo screening tool only
after the the SSA verification response has been given.

8. The Employer agrees not to use E-Verify procedures for pre-employment screening of
Jjob applicants, support for any unlawful employment practice, or any other use not authorized by
this MOU. The Employer must use E-Verify for ail new employees and will not verify only
certain employees selectively. The Employer agrees not to use E-Verify procedures for re-
verification, or ftor employees hired before the date this MOU is in effect. The Employer
understands that if the Employer uses E-Verify procedures for any purpose other than as
authorized by this MOU, the Employer may be subject to appropriate legal action and the
immediate termination of its access to SSA and DHS information pursuant to this MOU.

9. The Employer agrees to follow appropriate procedures (see Article 111.B. below)
regarding tentative nonconfirmations, including notifying employees of the finding, providing
written referral instructions to employees, allowing employees to contest the finding, and not
taking adverse action against employees if they choose to contest the finding. Further, when
employees contest a tentative nonconfirmation based upon a photo non-imatch, the Employer is
required to take affirmative steps (see Article 111.B. below) to contact DHS with information
necessary to resolve the challenge.

10. The Employer agrees not to take any adverse action against an employee based upon the
employee's employment eligibility status while SSA or DHS is processing the verification request
unless the Employer obtains knowledge (as defined in 8 C.F.R. § 274a.1 (1)) that the emplovee is
not work authorized. The Employer understands that an initial inability of the SSA or DHS
automated verification to verify work authorization, a tentative nonconfinmation, or the finding of
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a photo non-match, does not mean, and should not be interpreted as, an indication that the
employee is not work authorized. In any of the cases listed above, the employee must be provided
the opportunity to contest the finding, and if he or she does so, may not be terminated or suffer
any adverse employment consequences until and unless secondary verification by SSA or DHS
has been completed and a final nonconfirmation has been issued. If the employee does not choose
to contest a tentative nonconfirmation or a photo non-match, then the Employer can find the
employee is not work authorized and take the appropriate action.

1. The Employer agrees to comply with section 274B of the INA by not discriminating
unlawfully against any individual in hiring. firing, or recruitment or referral practices because of
his or her national origin or, in the case of a protected individual as defined in section 274B(a)(3)
of the INA. because of his or her citizenship status. The Employer understands that such illegal
practices can include selective veritfication or use of E-Verify, discharging or refusing (o hire
eligible employees because they appear or sound “foreign™, and premature termination of
emplovees based upon tentative nonconfirmations, and that any violation of the unfair
imnugration-related employment practices provisions of the INA could subject the Employer to
civil penalties pursuant to section 274B of the INA and the termination of its participation in E-
Verify. [f the Employer has any questions relating to the anti-discrimination provision, it should
contact OSC at 1-800-255-7688 or 1-800-237-2515 (TDD).

12. The Employer agrees to record the case verification number on the employee's Form [-9
or to print the screen containing the case verification number and attach it to the employee’s Form
I-9. ‘

13. The Emplover agrees that it will use the information it receives from the SSA or DHS
pursuant to E-Verify and this MOU only to confirm the employment eligibility of newly-hired
employees after completion of the Form 1-9. The Employer agrees that it will safeguard this
information, and means of access to it (such as PINS and passwords) to ensure that it is not used
for any other purpose and as necessary to protect jts confidentiality, including ensuring that it is
not disseminated to any person other than employees of the Employer who are authorized to
perform the Employer's responsibilities under this MOU.

14. The Employer acknowiedges that the information which it receives from SSA is
governed by the Privacy Act (5 U.S.C. § 552a (i) (1) and (3)) and the Social Security Act (42
U.S.C. 1306(a)). and that any person who obtains this information under false pretenses or uses it
for any purpose other than as provided for in this MOU may be subject to criminal penalties.

15. The Employer agrees to allow DHS and SSA, or their authorized agents or designees, to
make periodic visits to the Employer for the purpose of reviewing E-Verify -related records, i.e.,
Forms 1-9, SSA Transaction Records, and DHS verification records, which were created during
the Employer's participation in the E-Verify Program. In addition, for the purpose of evaluating
E-Verify, the Employer agrees to allow DHS and SSA or their authorized agents or designees, to
interview it regarding its experience with E-Verify, to interview employees hired during E-Verify
use concerning their experience with the pilot, and to make employment and E-Verify related
records available to DHS and the SSA, or their designated agents or designees. Failure to comply
with the terms of this paragraph may lead DHS to terminate the Employer’s access to E-Verify.
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ARTICLE 111

REFERRAL OF INDIVIDUALS TO THE SSA AND THE DEPARTMENT OF
HOMELAND SECURITY

A, REFERRAL TO THE SSA

l. It the Emplover receives a tentative nonconfirmation issued by SSA, the Employer must
print the tentative nonconfirmation notice as directed by the automated system and provide it to
the employee so that the employee may determine whether he or she will contest the tentative
nonconfirmation.

2. The Employer will refer employees to SSA field offices only as directed by the
automated system based on a tentative nonconfirmation. and only after the Emplover records the
case verification number, reviews the input to detect any transaction errors, and determines that
the employee contests the tentative noncontirmation. The Employer will transmit the Social
Security Number to SSA for verification again if this review indicates a need to do so. The
Employer will determine whether the employee contests the tentative nonconfirmation as soon as
possible after the Employer receives it.

3. If the emplovee contests an SSA tentative nonconfirmation, the Employer will provide
the employee with a referral letter and instruct the employee to visit an SSA office to resolve the
discrepancy within 8 Federal Government work days. The Employer will make a second inquiry
to the SSA database using E-Verity procedures on the date that is 10 Federal Government work
days after the date of the referral in order to obtain confirmation, or final nonconfirmation, unless
otherwise instructed by SSA or unless SSA determines that more than 10 days is necessary to
resolve the tentative nonconfirmation..

4. The Employer agrees not to ask the emplovee to obtain a printout from the Social
Security Number database (the Numident) or other written verification of the Social Security
Number from the SSA.

B. REFERRAL TO THE DEPARTMENT OF HOMELAND SECURITY

1. If the Employer receives a tentative noncontirmation issued by DHS, the Employer must
print the tentative nonconfirmation notice as directed by the automated system and provide it to
the employee so that the employee may determine whether he or she will contest the tentative
nonconfirmation.

2. If the Employer finds a photo non-match for an alien who provides a document for which
the automated system has transmitted a photo, the employer must print the photo non-match
tentative nonconfirmation notice as directed by the automated system and provide it to the
employee so that the employee may determine whether he or she will contest the finding.

3. The Employer agrees to refer individuals to DHS only when the employee chooses to
contest a tentative nonconfirmation received from DHS automated verification process or when
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the Employer issues a tentative nonconfirmation based upon a photo non-match. The Employer
will determine whether the employee contests the tentative nonconfirmation as soon as possible
after the Employer receives it.

4. If the employee contests a tentative nonconfirmation issued by DHS, the Employer will
provide the employee with a referral letter and instruct the employee to contact the Department
through its tofl-free hotline within 8 Federal Government work days.

5. If the employee contests a tentative nonconfirmation based upon a photo non-match, the
Employer will provide the employce with a referral letter to DHS. DHS will electronically
transmit the result of the referral to the Employer within 10 Federal Government work days of the
referral unless it determines that more than 10 days is necessary.

6. The Employer agrees that if an employee contests a tentative nonconfirmation based
upon a photo non-match. the Employer will send a copy of the employee’s Form 1-551 or Form I-
766 to DHS for review by:

e Scanning and uploading the document, or
e Sending a photocopy of the document by an express mail account (furnished and paid for
by DIIS).

7. The Employer understands that if it cannot determine whether there is a photo
match/non-match, the Employer is required to forward the employee’s documentation to DHS by
scanning and uploading, or by sending the document as described in the preceding paragraph, and
resolving the case as specified by the Immigration Services Verifier at DIHS who will determine
the photo match or non-match.

ARTICLE IV

SERVICE PROVISIONS

The SSA and DHS will not charge the Employer for verification services performed under this
MOU. The Employer is responsible for providing equipment necded to make inquiries. To access
the E-Verify System, an Employer will need a personal computer with Internet access.

ARTICLEY
PARTIES

This MOU is effective upon the signature of all parties, and shall continue in effect for as long as
the SSA and DHS conduct the E-Verify program unless modified in writing by the mutual
consent of all parties, or terminated by any party upon 30 days prior written notice to the others.
Any and all system enhancements to the E-Verify program by DHS or SSA, including but not
limited to the E-Verify checking against additional data sources and instituting new verification
procedures, will be covered under this MOU and will not cause the need for a supplemental MOU
that outlines these changes. DHS agrees to train employers on all changes made to E-Verify
through the use of mandatory refresher tutorials and updates to the E-Verify manual. Even



Company ID Number: 60113

without changes to E-Verify, the Department reserves the right to require employers to take
mandatory refresher tutorials.

Termination by any party shall terminate the MOU as to all parties. The SSA or DHS may
terminate this MOU without prior notice if deemed necessary because of the requirements of law
or policy, or upon a determination by SSA or DHS that there has been a breach of system
integrity or security by the Employer. or a failure on the part of the Employer to comply with
established procedures or legal requirements. Some or all SSA and DHS responsibilities under
this MOU may be perforined by contractor(s), and SSA and DHS may adjust verification
responsibilities between each other as they may determine.

Nothing in this MOU is intended, or should be construed. to create any right or benefit,
substantive or procedural, enforceable at law by any third party against the United States, its
agencies, officers. or employees. or against the Employer, its agents. officers, or employees.

Each party shall be solely responsible for defending any claim or action against it arising out of or
related to E-Verify or this MOU, whether civil or criminal, and for any liability wherefrom,
including (but not linited to) any dispute between the Employer and any other person or entity
regarding the applicability of Section 403(d) of IRIRA to any action taken or allegedly taken by
the Employer.

The employer understands that the fact of its participation in E-Verify is not confidential
information and may be disclosed as authorized or required by law and DHS or SSA policy,
including but not limited to, Congressional oversight, E-Verify publicity and media inquiries,
and responses to inquiries under the Freedom of Information Act (FOIA).

The foregoing constitutes the full agreement on this subject between the SSA, DHS. and the
Employer. :

The individuals whose signatures appear below represent that they are authorized to enter into
this MOU on behalf of the Employer and DHS respectively.

To be accepted as a participant in E-Verify, you should only sign the Employer’s Section of
the signature page. If you have any questions, contact E-Verify Operations at 888-464-
4218.

Employer Evercom Systems, Inc.

Kate S Lengyel

Name 7(F7’7]easEType or print) Title
Electronically Signed 10/09/2007
ES‘i'gnature o Date B

Department of Homeland Security — Verification Division
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USCIS Verification Division
Name (Please type or print) o Title

Electronically Signed 10/09/2007

Signature S
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INFORMATION REQUIRED
FOR THE E-VERIFY PROGRAM

fnformation relating to vour Company:

Company Name:

Company Facility Address:

Company Alternate Address:

County or Parish:

Employer Identification Number:

North American [ndustry
Classitication Syvstems Code:

Parent Company’:

Number of Lmployees:

Evercom Systems, Ine.

14651 Dallas Parkway, Suite 600

Dallas, TX 75254

DALLAS

752722144

500 to
999 Number of Sites Verified lor:

Are you verifying for more than 1 site® 1 ves. please provide the number of sites verified Tor in cach State.

. TEXAS

1 site(s)

Information relating to the Program Administrator{s) for your Company on policy questions or operational problems:

Name: Karen Zcitman

Telephone Number: {972} 277 - 0320 Fax Number:
E-mail Address: Kzeitman@securustech.net

Name: Kate S Lengyvel

Telephone Number:  (972) 277 - 0306 Fax Number:

E-mail Address: Kiengyel@securustech.net

(972) 277 - 0617

(972) 277 - 0617
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ACORD CERTIFICATE OF LIABILITY INSURANCE DA e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER
Willis of Texas, Inc.

CONTACT
NAME:

[FEX oy (888) 467-2378

clo 26 Century Blvd | (A1E; No, £ty (877) 945-7378
P.O. Box 305191 | ADDRESS:
Nashville, TN 37230-5191
INSURER(S) AFFORDING COVERAGE NAIC #
surer A : Berkley National Insurance Company 38911
INSURED surer B : Berkley Regional Insurance Company 29580
Securus Technologies, Inc. INSURER G :
14651 Dallas Parkway ]
Suite 600 INSURER D :
Dallas, TX 75254-8815 INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IE1S1§ TYPE OF INSURANCE ?h?soé' s"’w\%:t POLICY NUMBER Jﬂ%ﬁ)’vﬁ (5_%6%}5’% LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
| cLams-mace [ X occur X TCP7008991-10 09/09/2016 | 09/09/2017 | RVACE TORENTED s 1,000,000
MED EXP (Any one person) $ 10,000
j PERSONAL & ADVINJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE s 2,000,000
POLICY E ESr E Loc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: $
| AUTOMOBILE LIABILITY Dy NCLE LIMIT | 5 1,000,000
A _)L ANY AUTO X TCP7008991-10 09/09/2016 | 09/09/2017 | BODILY INJURY (Per person) | $
L__ AL SINED iﬁ;‘gg”'—ED BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE s
| | HIRED AUTOS AUTOS (Per accident)
s
| X | UMBRELLA LIAB 3(_ OCCUR EACH OCCURRENCE $ 5,000,000
A EXCESS LIAB cLams-Mape| X TUL7008980-10 09/09/2016 | 09/09/2017 | AGGREGATE $ 5,000,000
e | X | reenmions 10,000 $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN XLSTATUTE | { ER
B |ANY PROPRIETOR/PARTNER/EXECUTIVE TWC7008989-10 09/09/2016 | 09/09/2017 | £ | EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? E N/A
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
DS RIPTION OF GPERATIONS beiow E.L. DISEASE - POLICY LIMIT | $ 1,000,000

DESCRIPTION OF QPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Re: #43-140CT14 - Inmate Telephone System.
Umbrelia policy follows Form.

County of Boone and Owner are included as Additional Insureds as respects to Generat Liability and Auto Liability as required by written contract.

Waiver of Subrogation applies in favor of Additional Insureds with respects to General Liability and Auto Liability as per written contract.

CERTIFICATE HOLDER

CANCELLATION

Boone County

613 E. Ash Street, Room 109

Columbia, MO 65201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

S

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



Boone County Purchasing

Melinda Bobbitt, CPPO
Director of Purchasing

613 E. Ash, Room 110
Columbia, MO 65201
Phone: (573) 886-4391

Fax: (573) 886-4390
mbobbitt@boonecountymo.org

February 22, 2016

Securus Technologies, Inc.

Attn: Cecilia Truong, Account Manager
14651 N. Dallas Pkwy, 6™ Floor
Dallas, TX 75254

RE: Contract # 15-07APR09 — Inmate Telephone System

Dear Ms. Case:

The County of Boone wishes to renew contract # 15-07APR09 — Inmate Telephone
System on a month to month basis until 90 days written notice of cancellation is given by

either party.

This arrangement is spelled out in Section 4, Contract Duration, of the Purchase
Agreement.

The month to month renewal starts March 1, 2016.

Please keep us apprised of any developments in the FCC rulings concerning Inmate
Calling Rates.

Sincerely,

A lt &

Melinda Bobbitt, CPPO
Director of Purchasing

cc: Keith Hoskins, Leasa Quick, Gary German, Dwayne Carey, Sheriff Department
Contract File

An Affirmative Action/Equal Opportunity Institution
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ACORD CERTIFICATE OF LIABILITY INSURANCE D

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER SONIACT Willis Towers Watson Certificate Center
Willis of Texas, Inc, :(A “,f:,fo £xt: (877) 945-7378 [ A% noy: (888) 467-2378
P.O. Box 305191 T . Certificates@willis.com
Nashville, TN 37230-5191 |- ADDRESS: @
INSURER(S) AFFORDING COVERAGE NAIC #
insurer A : Travelers Indemnity Co. of America 25666
INSURED surer B : Travelers Indemnity Company 25658
Securus Technologies, Inc. INSURER C :
14651 Dallas Parkway
Suite 600 INSURERD :
Dallas, TX 75254-8815 INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Iy TYPE OF INSURANCE s W, POLICY NUMBER (MMIDOI YY) | (MMDONYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
cLams.mae | X | oceur X | X [H-630-5D560508TIA-15 09/09/2015 | 09/09/2016 | DAVACETORENTED ™1y 1,000,000
] MED EXP (Any one person) $ 10,000
- PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
PRO-
poucy [ X 58 [X]oc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: $
MBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (%Oa accidem)s $ 1,000,000
A | X | any auTO X | X |H-810-5D532509-IND-15 09/09/2015 | 09/09/2016 | BODILY INJURY (Per person) | $
N AT Eﬁ%g:v:? BODILY INJURY (Per accident) | $
| | HIRED AUTOS NONIWNED (Por acadeonty TAGE $
$
| X | umerertauia | X | oecur EACH OCCURRENCE $ 5,000,000
A EXCESS LIAB ciams.mane| X HSM-CUP-7113P326-TCT-15 | 09/09/2015 | 09/09/2016 | AgGREGATE s 5,000,000
oep | X | ReTEnTIONS 10,000 $
WORKERS COMPENSATION PER oTH-
AND EMPLOYERS' LIABILITY YIN X [§Fhre | [&
B |ANY PROPRIETOR/PARTNER/EXECUTIVE HKUB-5D51343-9-15 09/09/2015 | 09/09/2016 | £\ EACH ACCIDENT $ 1,000,000
OF FICER/MEMBER EXCLUDED? [E N/A
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000,
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
THIS CERTIFICATE VOIDS AND REPLACES PREVIOUSLY ISSUED CERTIFICATE DATED: 09/03/2015

Re: #43-140CT14 - Inmate Telephone System.
Umbrella policy follows Form.

County of Boone and Owner are included as Additional Insureds as respects to General Liability and Auto Liability as required by written contract.
SEE ATTACHED ACORD 101

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Boone County 4
613 E. Ash Street, Room 109 ﬂ/\/
|Columbia, MO 65201

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ip; SECUHOL-01 SINGHRM
N Loc#: 1
ACORD
— ADDITIONAL REMARKS SCHEDULE Page 1 of 1
AGENCY NAMED INSURED
illis of Texas, Inc. Securus Technologies, Inc.
14651 Dallas Parkway
POLICY NUMBER Suite 600
EE PAGE 1 Dallas, TX 75254-8815
CARRIER NAIC CODE
EE PAGE 1 SEEP1 EFFECTIVE DATE: GEE PAGE 1 ]
ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD25 FORM TITLE: Certificate of Liability Insurance ﬂ

contract.

Description of Operations/Locations/Vehicles:
Waiver of Subrogation applies in favor of Additional Insureds with respects to General Liability and Auto Liability as per written

ACORD 101 (2008/01)

© 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



COUNTY OF BOONE - MISSOURI
WORK AUTHORIZATION CERTIFICATION
PURSUANT TO 285,530 RSMo
(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00)

County of 7;,« ]S )
- ‘ Jss
Statc of ; E XA S )

My name is «"5 ohrerd (htens . Tam an authorized agent of &« fvenin 3, ypeit s
. (Bidder). This business is enrolled and participates in a federal
work authorization program for all employees working in connection with services
provided to the County. This business does not knowingly employ any person that is an
unauthorized alien in connection with the services being provided. Documentation of
participation in a federal work authorization program is attached hereto,

Furthermore, all subcontractors working on this contract shall affirmatively statc
in writing in their contracts that they are not in violation of Section 285.530.1, shall not
thereafter be in violation and submit a sworn affidavit under penalty of perjury that all
employees are lawfully present in the United States,

A2 —  asay

Affiant Datc

dak) sk /{Lkm J

Printed Name
Subscribed and sworn to before me this_3 day of Fevevavy 201 (,

t’,&m Vy%/ Lty
Notary Public ¢

DIANE WENDLING

:;.\J i 3}"’“"”52 “

il SV BT
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ARTICLE1
PURPOSE AND AUTHORITY

This Memorandum of Understanding (MOU) sets forth the points of agreement between the
Social Security Administration (SSA), the Department of Homeland Security (DHS) and
Evercom Systems, Inc. (Employer) regarding the Employer's participation in the Employment
Eligibility Verification Program (E-Verify). E-Verify is a program in which the employment
eligibility of all newly hired employees will be confirmed after the Employment Eligibility
Verification Form (Form 1-9) has been completed.

Authority for the E-Verify program is found in Title 1V, Subtitle A, of the lllegal Immigration
Reform and Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as
amended (8 U.S.C. § 1324a note).

ARTICLE 11
FUNCTIONS TO BE PERFORMED

A. RESPONSIBILITIES OF THE SSA

1. Upon completion of the Form -9 by the employee and the Employer, and provided the
Employer complies with the requirements of this MOU, SSA agrees to provide the Employer
with available information that allows the Employer to confirm the accuracy of Social Security
Numbers provided by all newly hired employees and the employment authorization of U.S.
citizens. ’

2. The SSA agrees to provide to the Employer appropriate assistance with operational
problems that may arise during the Employer's participation in the E-Verify program. The SSA
agrees to provide the Employer with names, titles, addresses, and telephone numbers of SSA
representatives to be contacted during the E-Verify process.

3. The SSA agrees to safeguard the information provided by the Employer through the E-
Verify program procedures, and to limit access to such information, as is appropriate by law, to
individuals responsible for the verification of Social Security Numbers and for evaluation of the
E-Verify program or such other persons or entities who may be authorized by the SSA as
governed by the Privacy Act (5 U.S.C. § 552a), the Social Security Act (42 U.S.C. 1306(a)), and
SSA regulations (20 CFR Part 401).

4. SSA agrees to establish a means of automated verification that is designed (in
conjunction with DHS's automated system if necessary) to provide confirmation or tentative
nonconfirmation of U.S. citizens’ employment eligibility and accuracy of SSA records for both
citizens and aliens within 3 Federal Government work days of the initial inquiry.
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5. SSA agrees to establish a means of secondary verification (including updating SSA
records as may be necessary) for employees who contest SSA tentative nonconfirmations that is
designed to provide final confirmation or nonconfirmation of U.S. citizens’ employment
eligibility and accuracy of SSA records for both citizens and aliens within 10 Federal
Government work days of the date of referral to SSA, unless SSA determines that more than 10
days may be necessary. In such cases. SSA will provide additional verification instructions.

B. RESPONSIBILITIES OF THE DEPARTMENT OF HOMELAND SECURITY

1. Upon completion of the Form 1-9 by the employee and the Employer and after SSA
verifies the accuracy of SSA records for aliens through E-Verify, DHS agrees to provide the
Employer access to selected data trom DHS's database to enable the Employer to conduct:

e Automated verification checks on newly hired alien employees by electronic means, and
e Photo verification checks (when available) on newly hired alien employees.

2. DHS agrees to provide to the Employer appropriate assistance with operational problems
that may arise during the Employer's participation in the E-Verify program. DHS agrees to
provide the Employer names, titles, addresses, and telephone numbers of DHS representatives to
be contacted during the E-Verify process.

3. DHS agrees to provide to the Employer a manual (the E-Verify Manual) containing
instructions on E-Verify policies, procedures and requirements for both SSA and DHS, including
restrictions on the use of E-Verify.. DHS agrees to provide training materials on E-Verify.

4. DHS agrees to provide to the Employer a notice, which indicates the Employer's
participation in the E-Verify program. DHS also agrees to provide to the Employer anti-
discrimination notices issued by the Office of Special Counsel for Immigration-Related Unfair
Employment Practices {OSC). Civil Rights Division, and U.S. Department of Justice.

5. DHS agrees to issue the Employer a user identification number and password that permits
the Employer to verify information provided by alien employees with DHS's database.

6. DHS agrees to safeguard the information provided to DHS by the Employer, and to limit
access to such information to individuals responsible for the verification of alien employment
eligibility and for evaluation of the E-Verify program, or to such other persons or entities as may
be authorized by applicable law. Information will be used only to verify the accuracy of Social
Security Numbers and employment eligibility, to enforce the Immigration and Nationality Act
and federal criminal laws, and to ensure accurate wage reports to the SSA.

7. DHS agrees to establish a means of automated verification that is designed (in
conjunction with SSA verification procedures) to provide confirmation or tentative
nonconfirmation of employees' employment eligibility within 3 Federal Government work days
of the initial inquiry.
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8. DHS agrees to establish a means of secondary verification (including updating DHS
records as may be necessary) for employees who contest DHS tentative nonconfirmations and
photo non-match tentative nonconfirmations that is designed to provide final confirmation or
nonconfirmation of the employees' employment eligibility within 10 Federal Government work
days of the date of referral to DHS, unless DHS determines that more than 10 days may be
necessary. In such cases, DHS will provide additional verification instructions.

C. RESPONSIBILITIES OF THE EMPLOYER

L. The Employer agrees to display the notices supplied by DHS in a prominent place that is
clearly visible to prospective employees.

2. The Employer agrees to provide to the SSA and DHS the names, titles, addresses, and
telephone numbers of the Employer representatives to be contacted regarding E-Verify.

3. The Employer agrees to become familiar with and comply with the E-Verify Manual.
4. The Employer agrees that any Employer Representative who will perform employment

verification queries will complete the E-Verify Tutorial before that individual initiates any
queries.

A. The employer agrees that all employer representatives will take the refresher
tutorials initiated by the E-Verify program as a condition of continued use of E-
Verify.

B. Faifure to complete a refresher tutorial will prevent the employer from continued

use ot the program.

5. The Employer agrees to comply with established Form 1-9 procedures, with two
exceptions:

e If an employee presents a "List B" identity document, the Employer agrees to only accept
"List B" documents that contain a photo. (List B documents identified in 8 C.F.R. §
274a.2 (b) (1) (B)) can be presented during the Form [-9 process to establish identity).

e If an employee presents a DHS Form 1-551 (Permanent Resident Card) or Form 1-766
(Employment Authorization Document) to complete the Form 1-9, the Employer agrees
to make a photocopy of the document and to retain the photocopy with the employee’s
Form 1-9. The employer will use the photocopy to verify the photo and to assist the
Department with its review of photo non-matches that are contested by employees. Note
that employees retain the right to present any List A, or List B and List C, documentation
to complete the Form 1-9. DHS may in the future designate other documents that activate
the photo screening tool.

6. The Employer understands that participation in E-Verify does not exempt the Employer
from the responsibility to complete, retain, and make available for inspection Forms 1-9 that relate
to its employees, or from other requirements of applicable regulations or laws, except for the
following modified requirements applicable by reason of the Employer's participation in E-
Verify: (1) identity documents must have photos, as described in paragraph 5 above; (2) a
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rebuttable presumption is established that the Employer has not violated section 274A(a)( 1 }{A) of
the Immigration and Nationality Act (INA) with respect to the hiring of any individual if it
obtains confirmation of the identity and employment eligibility of the individual in compliance
with the terms and conditions of E-Verity ; (3) the Employer must notify DHS if it continues to
employ any employee after receiving a final nonconfirmation, and is subject to a civil money
penalty between $500 and $1,000 for each failure to notify DHS of continued employment
following a final nonconfirmation; (4) the Employer is subject to a rebuttable presumption that it
has knowingly employed an unauthorized alien in violation of section 274A(a)(1)(A) if the
Employer continues to employ any employee after receiving a final nonconfirmation; and (5) no
person or entity participating in E-Verify is civilly or criminally liable under any law for any
action taken in good faith on information provided through the confirmation system. DHS
reserves the right to conduct Form 1-9 compliance inspections during the course of E-Verify, as
well as to conduct any other enforcement activity authorized by law.

7. The Employer agrees to initiate E-Verify verification procedures within 3 Employer
business days after each employee has been hired (but after both sections 1 and 2 of the Form 1-9
have been completed), and to complete as many (but only as many}) steps of the E-Verify process
as are necessary according to the E-Verify Manual. The Employer is prohibited from initiating
verification procedures before the employee has been hired and the Form 1-9 completed. If the
automated system to be queried is temporarily unavailable, the 3-day time period is extended
until it is again operational in order to accommodate the Employer's attempting. in good faith, to
make inquiries during the period of unavailability. In all cases. the Employer must use the SSA
verification procedures first, and use DHS verification procedures and photo screening tool only
after the the SSA verification response has been given.

8. The Employer agrees not to use E-Verify procedures for pre-employment screening of
job applicants, support for any unlawful employment practice, or any other use not authorized by
this MOU. The Employer must use E-Verify for all new employees and will not verify only
certain employees selectively. The Employer agrees not to use E-Verify procedures for re-
verification, or for employees hired before the date this MOU is in effect. The Employer
understands that if the Employer uses E-Verify procedures for any purpose other than as
authorized by this MOU, the Employer may be subject to appropriate legal action and the
immediate termination of its access to SSA and DHS information pursuant to this MOU.

9. The Employer agrees to follow appropriate procedures (see Article 1IL.B. below)
regarding tentative nonconfirmations, including notifying employees of the finding, providing
written referral instructions to employees, allowing employees to contest the finding, and not
taking adverse action against employees if they choose to contest the finding. Further, when
employees contest a tentative nonconfirmation based upon a photo non-match, the Employer is
required to take affirmative steps (see Article 111.B. below) to contact DHS with information
necessary to resolve the challenge.

10. The Employer agrees not to take any adverse action against an employee based upon the
employee's employment eligibility status while SSA or DHS is processing the verification request
unless the Employer obtains knowledge (as defined in 8 C.F.R. § 274a.1 (1)) that the employee is
not work authorized. The Employer understands that an initial inability of the SSA or DHS
automated verification to verify work authorization, a tentative nonconfirmation, or the finding of
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a photo non-match, does not mean, and should not be interpreted as, an indication that the
employee is not work authorized. In any of the cases listed above, the employee must be provided
the opportunity to contest the finding, and if he or she does so, may not be terminated or suffer
any adverse employment consequences until and unless secondary verification by SSA or DHS
has been completed and a final nonconfirmation has been issued. If the employee does not choose
to contest a tentative nonconfirmation or a photo non-match, then the Employer can find the
employee is not work authorized and take the appropriate action.

11.  The Employer agrees to comply with section 274B of the INA by not discriminating
unlawfully against any individual in hiring. firing. or recruitment or referral practices because of
his or her national origin or, in the case of a protected individual as defined in section 274B(a)(3)
of the INA, because of his or her citizenship status. The Employer understands that such illegal
practices can include selective verification or use of E-Verify, discharging or refusing to hire
eligible employees because they appear or sound “foreign™, and premature termination of
employees based upon tentative nonconfirmations, and that any violation of the unfair
immigration-related employment practices provisions of the INA could subject the Employer to
civil penalties pursuant to section 274B of the INA and the termination of its participation in E-
Verity. If the Employer has any questions relating to the anti-discrimination provision, it should
contact OSC at 1-800-255-7688 or 1-800-237-2515 (TDD).

12. The Employer agrees to record the case verification number on the employee's Form [-9
or to print the screen containing the case verification number and attach it to the employee's Form
1-9.

13. The Employer agrees that it will use the information it receives from the SSA or DHS
pursuant to E-Verify and this MOU only to confirm the employment eligibility of newly-hired
employees after completion of the Form 1-9. The Employer agrees that it will safeguard this
information, and means of access to it (such as PINS and passwords) to ensure that it is not used
for any other purpose and as necessary to protect its confidentiality, including ensuring that it is
not disseminated to any person other than employees of the Employer who are authorized to
perform the Employer's responsibilities under this MOU.

14. The Employer acknowledges that the information which it receives from SSA is
governed by the Privacy Act (5 U.S.C. § 552a (i) (1) and (3)) and the Social Security Act (42
U.S.C. 1306(a)). and that any person who obtains this information under false pretenses or uses it
for any purpose other than as provided for in this MOU may be subject to criminal penalties.

15. The Employer agrees to allow DHS and SSA, or their authorized agents or designees, to
make periodic visits to the Employer for the purpose of reviewing E-Verify -related records, i.e.,
Forms 1-9, SSA Transaction Records, and DHS verification records, which were created during
the Employer's participation in the E-Verify Program. In addition, for the purpose of evaluating
E-Verify, the Employer agrees to allow DHS and SSA or their authorized agents or designees, to
interview it regarding its experience with E-Verify, to interview employees hired during E-Verify
use concerning their experience with the pilot, and to make employment and E-Verify related
records available to DHS and the SSA, or their designated agents or designees. Failure to comply
with the terms of this paragraph may lead DHS to terminate the Employer’s access to E-Verify.



Company ID Number: 60113

ARTICLE Il

REFERRAL OF INDIVIDUALS TO THE SSA AND THE DEPARTMENT OF
HOMELAND SECURITY

A. REFERRAL TO THE SSA

1. It the Employer receives a tentative nonconfirmation issued by SSA, the Employer must
print the tentative nonconfirmation notice as directed by the automated system and provide it to
the employee so that the employee may determine whether he or she will contest the tentative
nonconfirmation.

2. The Employer will refer employees to SSA field offices only as directed by the
automated system based on a tentative nonconfirmation. and only after the Employer records the
case verification number, reviews the input to detect any transaction errors, and determines that
the employee contests the tentative nonconfirmation. The Employer will transmit the Social
Security Number to SSA for verification again if this review indicates a need to do so. The
Employer will determine whether the employee contests the tentative nonconfirmation as soon as
possible after the Employer receives it.

3. If the employee contests an SSA tentative nonconfirmation, the Employer will provide
the employee with a referral letter and instruct the employee to visit an SSA office to resolve the
discrepancy within 8 Federal Government work days. The Employer will make a second inquiry
to the SSA database using E-Verify procedures on the date that is 10 Federal Government work
days after the date of the referral in order to obtain confirmation, or final nonconfirmation, unless
otherwise instructed by SSA or unless SSA determines that more than 10 days is necessary to
resolve the tentative nonconfirmation..

4. The Employer agrees not to ask the employee to obtain a printout from the Social
Security Number database (the Numident) or other written verification of the Social Security
Number from the SSA.

B. REFERRAL TO THE DEPARTMENT OF HOMELAND SECURITY

I. If the Employer receives a tentative nonconfirmation issued by DHS, the Employer must
print the tentative nonconfirmation notice as directed by the automated system and provide it to
the employee so that the employee may determine whether he or she will contest the tentative
nonconfirmation.

2. If the Employer finds a photo non-match for an alien who provides a document for which
the automated system has transmitted a photo, the employer must print the photo non-match
tentative nonconfirmation notice as directed by the automated system and provide it to the
employee so that the employee may determine whether he or she will contest the finding.

3. The Employer agrees to refer individuals to DHS only when the employee chooses to
contest a tentative nonconfirmation received from DHS automated verification process or when
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‘the Employer issues a tentative nonconfirmation based upon a photo non-match. The Employer
will determine whether the employee contests the tentative nonconfirmation as soon as possible
after the Employer receives it.

4. If the employee contests a tentative nonconfirmation issued by DHS, the Employer will
provide the employee with a referral letter and instruct the employee to contact the Department
through its toll-free hotline within 8 Federal Government work days.

5. If the employee contests a tentative nonconfirmation based upon a photo non-match, the
Employer will provide the employee with a referral letter to DHS. DHS will electronically
transmit the result of the referral to the Employer within 10 Federal Government work days of the
referral unless it determines that more than 10 days is necessary.

6. The Employer agrees that if an employee contests a tentative nonconfirmation based
upon a photo non-match. the Employer will send a copy of the employee’s Form 1-551 or Form 1-
766 to DHS for review by:

e Scanning and uploading the document, or

e Sending a photocopy of the document by an express mail account (furnished and paid for
by DHS).

7. The Employer understands that if it cannot determine whether there is a photo
match/non-match, the Employer is required to forward the employee’s documentation 1o DHS by
scanning and uploading, or by sending the document as described in the preceding paragraph, and
resolving the case as specified by the Immigration Services Verifier at DHS who will determine
the photo match or non-match.

ARTICLE IV
SERVICE PROVISIONS

The SSA and DHS will not charge the Employer for verification services performed under this
MOU. The Employer is responsible for providing equipment needed to make inquiries. To access
the E-Verify System, an Employer will need a personal computer with Internet access.

ARTICLE V
PARTIES

This MOU is effective upon the signature of all parties, and shall continue in effect for as long as
the SSA and DHS conduct the E-Verify program unless modified in writing by the mutual
consent of all parties, or terminated by any party upon 30 days prior written notice to the others.
Any and all system enhancements to the E-Verify program by DHS or SSA, including but not
limited to the E-Verify checking against additional data sources and instituting new verification
procedures, will be covered under this MOU and will not cause the need for a supplemental MOU
that outlines these changes. DHS agrees to train employers on all changes made to E-Verify
through the use of mandatory refresher tutorials and updates to the E-Verify manual. Even
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without changes to E-Verify, the Department reserves the right to require employers to take
mandatory refresher tutorials.

Termination by any party shall terminate the MOU as to all parties. The SSA or DHS may
terminate this MOU without prior notice it deemed necessary because of the requirements of faw
or policy, or upon a determination by SSA or DHS that there has been a breach of system
integrity or security by the Employer, or a failure on the part of the Employer to comply with
established procedures or legal requirements. Some or all SSA and DHS responsibilities under
this MOU may be performed by contractor(s). and SSA and DHS may adjust verification
responsibilities between each other as they may determine.

Nothing in this MOU is intended, or should be construed, to create any right or benefit,
substantive or procedural, enforceable at law by any third party against the United States, its
agencies, officers. or employees. or against the Employer. its agents. officers, or employees.

Each party shall be solely responsible for defending any claim or action against it arising out of or
related to E-Verify or this MOU, whether civil or criminal, and for any liability wherefrom,
including (but not limited to) any dispute between the Employer and any other person or entity
regarding the applicability of Section 403(d) of IIRIRA to any action taken or allegedly taken by
the Employer.

The employer understands that the fact of its participation in E-Verify is not confidential
information and may be disclosed as authorized or required by law and DHS or SSA policy,
including but not limited to, Congressional oversight, E-Verify publicity and media inquiries,
and responses to inquiries under the Freedom of Information Act (FOIA).

The foregoing counstitutes the full agreement on this subject between the SSA, DHS. and the
Employer. :

The individuals whose signatures appear below represent that they are authorized to enter into
this MOU on behalf of the Employer and DHS respectively.

To be accepted as a participant in E-Verify, you should only sign the Employer’s Section of
the signature page. If you have any questions, contact E-Verify Operations at 888-464-
4218.

Employer Evercom Systems, Inc.

Kate S Lengyel

Name (Please type or print) Title
Electronically Signed 10/09/2007
Signature Date

Department of Homeland Security — Verification Division



Company ID Number: 60113

USCIS Verification Division

Narme (Please type or print)

Electronically Signed

Signature

Title

10/09/2007
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INFORMATION REQUIRED
FOR THE E-VERIFY PROGRAM

[nformation refating to your Company:

Company Name:

Company Facility Address:

Company Alternate Address:

County or Parish:

Emplover ldentification Number:

North American [ndustry
Classification Systems Code:

Parent Company:

Number of Employees:

Evercom Systems, Inc.

14631 Dallas Parkway, Suite 600

Dallas, TX 75254

DALLAS

752722144

500 to

999 Number of Sites Verified for:

Are you verifying for more than 1 site? Il ves. please provide the number of sites verified for in each State.

. TEXAS

1 site(s)

Information relating to the Program Administrator(s) for your Company on policy questions or operational problems:

Name: Karen Zeitman

Telephone Number:  (972) 277 - 0320 Fax Number:
E-mail Address: kzeitman@sccurustech.net

Namne: Kate S Lengyel

Telephone Number:  (972) 277 - 0306 Fax Number:

E-mail Address: Klengvel@securusteeh.net

(972) 277 - 0617

(972) 277 - 0617
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Boone County Purchasing

Melinda Bobbitt, CPPO
Director of Purchasing

613 E. Ash, Room 110
Columbia, MO 65201
Phone: (573) 886-4391

Fax: (573) 886-4390

mbobbitt@boonecountymo.org

March 26, 2015

Securus Technologies, Inc.

Attn: Bonnie Case, Account Manager

14651 N. Dallas Pkwy. 6" Floor

Dallas, TX 75254

RE: Contract # [5-07APR0Y — Inmate Telephone System
Dear Ms. Case:

The County of Boone wishes to renew contract # /5-074PR09 — Inmate Telephone
Svstem.

Confirming our letter dated March 20, 2015, you agreed to renew the contract under the
same terms and conditions with no increase in cost.

The contract renewal period is March 1, 2015 through February 28, 2016.

Sincerely,

Melinda Bobbitt, CPPO
Director of Purchasing

cC: Warren Brewer, Leasa Quick, Chad Martin, Dwayne Carey, Sherift Department
Contract File

An Affirmative Action/Equal Opportunity Institution



Boone County Purchasing

613 E. Ash, Room110
Columbia, MO 65201
Phone: (573) 886-4391
Fax: (573) 886-4390
mbobbiti@boonecountymo.org

Melinda Bobbitt, CPPO
Director of Purchasing

March 20, 2015

Secuvus Technologies, Inc.

Attn: Bonnie Case, Account Manager
14651 N. Dallas Pkwy.

Sixth Floor

Dallas, TX 75254

RE: #15-07APR09 — Inmate Telephone System
Dear Ms. Case:

The County of Boone is interested in renewing the above referenced contract for the period March 1, 2015 through
February 28, 2016. Please return this venewal no later than March 27, 2015

Please sign and date below it you agree to renew the contract under the same terms and conditions.

Geoflrey Boyd, Chief Financjal Officer, .
1, of Securus Technologies, Inc. agree to rencw contvact # 15-07APROY — humate Telephone

System under the same terms and conditio

™ R "&%ﬁb

Please sign and date below if you do not wish to venew # is~0’)APR09 — Inmate Telephone System.

t. _._of Securus Technologics, Inc. do not wish to renew the above referenced contract.

Signature Date

Please sign and return by fax or email, Should you have any questions or need additional infonnation, { iay be
reached at {573) 886-4391 or by e-mail to: inbobbitt@boonecountymo.org.

Sincerely,

R A

Melinda Bobbitt, CPPO
Dircctor of Purchasing

cc: Bid File
Waiven Brewer, Leasa Quick, Sherift’s Dept

Nate: The contiactor’s failure to complete and retumn this renewat shall not stop the action specitied herein, It the contractor fails to
complete and return this renewal prior to the return date specified or the effective date of the coutiact period stated above, the County
may renew the contract at the sane price(s) as the previous contract period or at the price(s) allowed by the contract, whichever is

lower.
) IRCBIVIE
An Affirmative Action/Equal Opportunity Institution R

'R




Boone County Purchasing

Amy Robbins Rt n&“x. 613 E. Ash Street, Room 109
Senior Buyer {f"’ ;\.,\’r( ) “} Columbia, MO 65201
W gL w Phone: (573) 886-4392
N contte” Fax: (573) 886-4390

»

January 30, 2015

Securus Technologies, Inc.
Altn: Contracts Administrator
14651 N. Dallas Pkwy
Sixth Floor

Dallas, TX 75254

RE: Boone County Contract #715-07APR09 — Imnate Telephone System
Dear Contract Adminisirator ,

The County of Boone is interested in extending contract #75-074APR09 - Immate Telephone Systemn which
expires on February 1, 2015,

Please sign and date below if you agree to extend the contract under the same terms and conditions as sct in the
original contract for an additional one-month period. The contract extension period will cover February 2,
2015 through March 1, 2015,

3
[, Ze~r ‘ckens  of Securus Technologies, Inc. agree to extend contract #15-074PR09 — Imnate
Telephone Systens for an additional one-month period under the same terms and conditions as set in the oviginal
bid. - :
o /‘t.,/ < ..)*-w ) .)/if;"-hlv')“
Signature Date

Please sign and date below if you do not wish to extend contract # 135-07APROY - himate Telephone Systen.

{, of Securus Technologies, Inc. do not wish to extend the above referenced contract.

S igllaflzi'c Date

Please sign and return this form either via US Mail to the address on this letterhead, via fax to Attn: Amy
Robbins at (573) 886-4390 or by email to: avabbins@@boonecountymo.org.

Sincgrely, .
Amy Ro l) iy
Scnior Buyer

ce: Contract File

An Affirmative Action/Equal Opportunity Institution



Boone County urchasmg

Amy Robbins 613 E. Ash Street, Room 109
Senior Buyer Columbia, MO 65201

Phone: (573) 886-4392

Fax: (573) 886-4390

October 21, 2014

Securus Technologies, Inc.

Attn: Contracts Administrator

14651 N. Dallas Pkwy

Sixth Floor

Dallas, TX 75254

RE: Boone County Contract #/35-074APR09 — Inmate Telephone System
Dear Ms. Case:

The County of Boone wishes to extend the above referenced contract through February 1, 2015.

Confirming your extension letter dated September 23, 2014, you agree to extend the contract under the same
terms and conditions.

The contract extension period will cover January 1, 2015 through February 1, 2015,

Should you have any questions or need additional information, | may be reached at (573) 886-4392 or by e-mail
to: arobbinsi@boonecountynio.org.

Sincerely,

/é//”’/’ f ,éfm

Amy Robbins
Senior Buyer

An Affirmative Action/Equal Opportunity Institution



Boone County Purchasing

Amy Robbins 613 E. Ash Street, Room 109
Senior Buyer Columbia, MO 65201
Phone: (573) 886-4392
Fax: (573) 886-4390

September 22, 2014

Securus Technologies, Inc.
Attn: Contracts Adminisirator
14651 N. Dallas Pkwy.

Sixth Floor

Dallas, TX 75254

RE: Boone County Contract #15-074APR09 — Inmate Telephone System
Dear Ms. Case

The County of Boone is interested in extending contract #15-07APR09 — Inmate Telephone System which
expires on December 31, 2014.

Please sign and date below if you agree to extend the contract under the same terms and conditions as set in the
original contract for an additional one month period. The contract extension period will cover January 1,
2015 through February 1, 2015,

I, Robert Pickens, Presidentof Securus Technologies, Inc. agree to extend contract # 15-074PR09 — Inmate
Telephone Sysiem for an additional one month period under the same terms and conditions as set in the origf

bid. N
' Lod loer. G231

Signature Date

Please sign and date below if you do not wish to extend contract # 15-074PR09 — Inmate Telephone Systen:.

I, of Securus Technologies, Inc. do not wish to extend the above referenced contract.

Signature Date

Please sign and return using the enclosed self-addressed envelope. Should you have any questions or need
additional information, | may be reached at (573) 886-4392 or by e-mail to: arobbins@boonecountymo.org.

Senior Bu or

cc: Contract File

An Affirmative Action/Equal Opportunity Institution
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November 2, 2010

Mr. Dwayne Carey
Boone County Jail
2121 County DR
Columbia, MO 65202

Re: Evercom Systems, Inc. Name Change
Dear Mr. Carey,

We are very pleased to inform you that Evercom Systems, Inc. is changing its
name to Securus Technologies, Inc. This is a8 name change only. Thisis
neither a merger nor a transfer of assets among companies. This name change
will not affect the services you or inmate friends and family receive in anyway.
You and friends and family will continue to work with the very same people at
our company and there will be no change in any contact telephone numbers.

We have filed for all required document changes at both state and federal
agencies. Over the next few weeks the “branding” of calis will be changed to the
Securus name and, as we work with our billing agents, the name on customer
bills will also be changed to the Securus name.

For your records, we have included a W-9 form for Securus Technologies, Inc.
We recormmend you retain this letter with your Evercom Systems, Inc. service
contract as our official notice of our name change.

Should you have any questions, please feel free to contact your Securus Account
or Territory Manager, Marco Tapia, at 866-274-7142.

As always, we will continue to provide you and the inmates’ friends and family
-.members with-the best service and as many. programs as possibie to assistin . ...
managing all calling activity.

“Thank you,

y AR
LACH [ e s
Robert Pickens

Chief Operating Officer
Securus Technologies, Inc.
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' ‘State of Missouri Secretary of State
-“Robin:Carnahan, Secretary:of State '
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The below corporation, relating.to:aifiending its cértificate of aithafity of Foreig Corporation. dos hereby stater

iy Jis name is: Everc?m Syslems Inc. - ~ -
I A R Delaware : .
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Robin Carnahan
Secretary of State

AMENDED CERTIFICATE OF AUTHORITY
OF A FOREIGN CORPORATION

SECURUS TECHNOLOGIES, INC.
F00445549

FORMERLY,
EVERCOM SYSTEMS, INC.

incorporated under the laws of the State of Delaware and now in existence and in good standing
dlin said State, and qualified to transact business in Missouri has delivered to me, duly

authenticated evidence of an amendment to its Articles of Incorporation as provided by law, and|g

has, in all respects, complied with the requirements of The General and Business Corporation

Z|Done at the City of Jefferson, this
29th day of September, 2010.

Secretary of State

SOS #30 (01-2005)
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Commission Order #

PURCHASE AGREEMENT FOR
INMATE TELEPHONE SYSTEM

‘g————'PEHSﬁGREEMENLPd‘ate&ﬁmLH f day of / &7 /(x b2 2009 is made between
Boone County, Missouri, a political subdivision of the State of Missouri through the Boone County
Commission, herein “County” and Evercom Systems, Inc., a Delaware corporation and a wholly
owned subsidiary of Securus Technologies, Inc., herein “Contractor.”

IN CONSIDERATION of the parties performance of the respective obligations contained
herein, the parties agree as follows:

1. Contract Documents - This agreement shall consist of this Purchase Agreement for the
furnishing, delivery, installation and on-going maintenance of an Inmate Telephone System, Boone
County Request for Proposal for Inmate Telephone System, proposal number 15-07APR09, Instructions
and General Conditions, Introduction and General Information, Scope of Services, Proposal Submission
Information, the un-executed Response / Pricing Page, Addendum Numbers 1, 2, 3 and 4, Best and Final
Offer Number 1 with response dated August 14, 2009, executed by Robert E. Pickens, as well as the
Contractor’s proposal response dated April 3, 2009 and executed by William D. Markert on behalf of the
Contractor. All such documents shall constitute the contract documents, which are attached hereto and
incorporated herein by reference. Service or product data, specification and literature submitted with
proposal response may be permanently maintained in the County Purchasing Office proposal file for this
proposal if not attached. In the event of conflict between any of the foregoing documents, this Purchase
Agreement, the Instructions and General Conditions, Introduction and General Information, Scope of
Services, Proposal Submission Information, the un-executed Response / Pricing Page, Addendum

"Numbers 1, 2, 3 & 4 and Best and Final Offers Number 1 shall prevail and control over the Contractor’s
proposal response.

2. Basic Services - The County agrees to purchase from the Contractor and the Contractor agrees
to supply the County services and deliverables in the proposal specifications and as outlined in the
Contractor’s proposal response and Best and Final Offer Number One to include all software, hardware,
installation, implementation, training and software and hardware maintenance throughout the contract
period. Deliverables shall include:

- 53% Gross Revenue on Collect Calls

- Signing Bonus of $20,000.00

- Upgrade to SCP (Digital Web-based Secure Call Platform with all applications and functionality)
- Free Prepaid Cards with Face Value of $5,000.00

- 35% commission on prepaid card calls

- Provision of two (2) standard HP EliteBook 8730W Mobile Workstation laptops or equivalent
- Securus shall facilitate access to the tape archive that County has established with the inmate
phone system.

- Provision of four (4) Guard Check Pipes.

- Provision of maintenance support and upgrades/enhancement that become available for the
County’s current Guard Check System for the life of the contract.

3. Delivery - Contractor agrees to deliver for all requests in accordance with the proposal
specifications and Contractor proposal response.

4. Contract Duration - The products and services under this agreement shall be guaranteed from
the commencing date of the contract through December 31, 2014. At the expiration of this contract, the
County has the option of continuing the inmate telephone system services with Contractor at the same
commission and rates for a period of two (2) additional years in one-year increments. Each optional year




e

will require County’s approval for renewal. Following the 7 year of the contract, the contract will
continue to renew at the same pricing on a month to month basis until 90 days written notice is given by
either party.

5. Binding Effect - This agreement shall be binding upon the parties hereto and their successors
and assigns for so long as this agreement remains in full force and effect.

6. Entire Agreement - This agreement constitutes the entire agreement between the parties and
supersedes any prior negotiations, written or verbal, and any other bid or bid specification or contractual
agreement. This agreement may only be amended by a signed writing executed with the same formality
as this agreement,

7. Termination by County - This agreement may be terminated by the County upon thirty days
advance written notice for any of the following reasons or under any of the following circumstances:

a. County may terminate this agreement due to material breach of any term or
condition of this agreement, or

b. County may terminate this agreement if in the opinion of the Boone County
Commission delivery of products are delayed or products delivered are not
in conformity with bidding specifications or variances authorized by County, or

c. [If appropriations are not made available and budgeted for any calendar year.

8. Termination by Contractor —The contractor may renegotiate or terminate this Agreement
upon ninety (90) days advance written notice in the event of a breach by the County that is not cured
within a reasonable time upon notice or if circumstances related to the Facilities and outside the
Contractor's control (including, without limitation, changes in rates, regulations, or operations mandated
by law; material reduction in inmate population or capacity; material changes in jail policy; acts of God,;
actions the Facility takes for security reasons (such as lock-downs)) negatively impact the Contractor's
business or ability to perform the services; however, the Contractor shall not unreasonably exercise such
right.

IN WITNESS WHEREQOF the parties through their duly authorized representatives have
executed this agreement on the day and year first above written.

EVERCOM SYSTEMS, INC. BOONE COUNTY, MISSOURI
SECURUS TECHNOLOGIES, INC,

by @M M by: Boone County Commission
title _ Chiet Madotin, Obhcr

Kenneth M. Pekirson, Presiding Commissioner
address (e8! Dulles fasbnsy Dollas T
“15L5Y

APPROVE Jro FORM ATRIEST:

Countfdjou‘n eor endy S. Noren, County Clerk

AUDITOR CERTIFICATION:
In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists and is
available to satisfy the obligation(s) arising from this contract. (Note: Certification of this contract is not required if
the terms of this contract do not create a measurable co/u\ryr /obhgatlon at this t71/
a7

—— Rivtnie DL ——r 1255/3553
Signature Daté Appropriation Account




(Please complete and return with Contract)

Certification Regarding
Debarment, Suspension, Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

This certification is required by the regulations implementing Executive Order 12549, Debarment and
Suspension, 29 CFR Part 98 Section 98.510, Participants' responsibilities. The regulations were published as
Part VII of the May 26, 1988, Federal Register (pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION)

1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that
neither it nor its principals are presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this transaction by any Federal department or
agency.

2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements
in this certification, such prospective participant shall attach an explanation to this proposal.

L ovut Kvl;w:  Chot Mavkehny obhicer

Name and Title of Authorized Representative '

Z,,./ré,z;c/ 4.21- 0%

Signature Date

>
=



Melinda Bobbitt, CPPB
Director

601 E.Walnut, Room 208
Columbia, MO 65201
Phone:(573) 886-4391

Fax: (573) 886-4390

INSTRUCTIONS FOR COMPLIANCE WITH HOUSE BILL 1549

House Bill 1549 addresses the Department of Homeland Security's and the Social Security
Administration’s E-Verify Program (Employment Eligibility Verification Program) that requires
the County to verify “lawful presence” of individuals when we contract for work/service; verify
that contractor has programs to verify lawful presence of their employees when contracts exceed
$5,000; and a requirement for OSHA safety training for public works projects.

The County is required to obtain certification that the bidder awarded the attached contract
participates in a federal work authorization program. To obtain additional information on the

Department of Homeland Security's E-Verify program, go to:

http://www.dhs.gov/xprevprot/programs/gec 1185221678150.shtm

Please complete and return form Work Authorization Certification Pursuant to 285.530 RSMo if
your contract amount is in excess of $5,000. Attach to this form the E-Verify Memorandum of
Understanding that you completed when enrolling. The link for that form is:

http://www.uscis.gov/files/nativedocuments/save-mou.pdf

Additional information may be obtained from: »
http://www.uscis.gov/files/nativedocuments/MOU .pdf

~ An Affirmative Action/Equal Opportunity Institutio



COUNTY OF BOONE - MISSOURI
WORK AUTHORIZATION CERTIFICATION

—  PURSUANT TO285.530- RSMo
(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00)

County ot PUAS )
— )ss
State of /2 MS )

My name is Botert {-4(4»; . I am an authorized agent of S €evrvs Technolesie,

(Bidder). This business is enrolled and participates in a federal work authorization program for all employees
working in connection with services provided to the County. This business does not knowingly employ any person
that is an unauthorized alien in connection with the services being provided. Documentation of participation in a
federal work authorization program is attached to this affidavit.

Furthermore, all subcontractors working on this contract shall affirmatively state in writing in their contracts
that they are not in violation of Section 285.530.1, shall not thereafter be in violation and submit a sworn affidavit
under penalty of perjury that all employees are lawfully present in the United States.

}Z‘—.// A‘*& 9-29.0%

Affiant Date

L et Iﬂ\vkuu

Printed Name

Subscribed and sworn to before me thiyZi/ day o

Notary Public

DIANE WENDLING
MY COMMISSION EXPIRES
July 2%, 2010

__An Affirmative Action/Equal Opportunity Institution



BOONE COUNTY - MISSOURI
PROPOSAL NUMER AND DESCRIPTION: {5-07APROY - Inmate Telephone
System

BEST AND FINAL OFFER FORM #1

This BAFO is issued in accordance with the Instructions to Offerer and is hereby
incorporated into and made a part of the Request for Proposal Documents.

Offerer is reminded that receipt of this BAPO must be acknowledged and submitted on or
before 2:00 p.m. Monday, August 17,2009 by c-mait or United States mail.

1. BEST AND FINAL OFFER #1

L.1. Pricing Information - The County seeks to negotiate with Secutus Technologies for
possible award of contract, Your proposed pricing detailed on pages 2-3 on the
Response/Pricing Page includes:

* Cownmission Rate of 53% Gross Revenue on Collect Calls

* Signing Bonus of $20,000.00

* Five year contract

* Upgrade to SCP (Digital Web-Based Secure Call Platform with all applications
and functionality)

* Free prepaid cards with face value of $5.000.

* Commission Rate of 35% on prepaid card calls.

In addition to the above, the County desires that Securus Technologies supply the following
as part of the original bid price:

in response to the BAFO request pursuant to RFP # 15-07APR09-Inmate
Telephone System for the Boone County Jail Facility:

{.2. Two (2) laptops: HP EliteBook 8730W Mobile Workstation
=] Securus has read, understands, and agrees to comply

Securus will provide two (2) standard HP EliteBook 8730W Mobile
Workstation laptops or the equivalent.

1.3, Facilitate access to the tape archive that the County has already established with
the inmate phone system. Either transfer ownership of existing work station or
provide a corparable model.

&3 Securus has read, understands, and agrees to comply

Securus will facilitate access to the tape archive that the County
has already established with the inmate phone system.

i4, Four (4) Guard Check Pipes to be included with system.

%

3 Securus has read, understands, and agrees to comply

Securus will provide four (4) Guard Check Pipes to be included
with the system.

L5, Provide maintenance support and upgrades/enhancements that become available
for County's current Guard Check System for the life of the contract.

3 Securus has read, understands, and agrees to comply

Securus will provide maintenance support and upgrades/
enhancements that become available for the County’s current
Guard Check System for the life of the contract.




The Ofteror hereby declares understanding, agreement and-certification of compliance to
provide the items and/or services, at the prices quoted. in accordance with all terms and
conditions, requirements. and specifications of the original REP as modified by any
previously issued RFP amendments and by this and any previously issued BAFOQ requests,
The Offeror agrees that the language of the vriginal RPP as modified by any previously

d S

Bl
DT SUVIT

BN « 4 «
in the eveat of a contlict with Offeror's proposal.

B -

y:

P AR S
Mellnda Bodbbitt, CPPB
Direetor of Purchasing

Company Name: Evercom Systems, Ine., a Delaware ¢ ration and a
wholly owned subsidiary of Securus Technologies, Inc.

(hereinafter known as “Securus”)

Address: 14651 Dallas Parkway, Suite 600

Dallas, Texas 75254

Phone Number:  972-277-0300 Fax Number: 972-277-0514

E-mail Address: bpickens @securustech.net

Authorized Representative Signature, w LeSZ—— Date  August 14, 2009

Printed Name: Robert E. Pickens

Title: Chief Marketing Officer




Boone County Purchasing

e

* X * 601 E. Walnut, Room 208

s s0u% Columbia, MO 65201
Melinda Bobbitt, CPPB Phone: (573) 886-4391
Director Fax: (573) 886-4390

E-mail: mbobbitt@boonecountymo.org

- August 6, 2009

Securus Techologies

Attn: Marco A. Tapia
Territory Manager, Missouri
1802 Spiros Drive
Columbia, MO 65202

E-mail: MTapia@securustech.net
RE:  Best and Final Offer #1 to 15-07APR09 — Inmate Telephone System
Dear Mr. Tapia:

In accordance with paragraph 4.1.2. of RFP number 15-07APR09 — Inmate Telephone System,
this letter shall constitute an official request by the County of Boone - Missouri to enter into
competitive negotiations with Securus Technologies.

The attached Best and Final Offer Form for RFP # 15-074APR09 — Inmate Telephone System
includes any changes being made to the RFP as a result of this BAFO request. The Best and
Final Offer Form must be completed, signed by an authorized representative of your
organization, and returned with your detailed Best and Final Offer response.

As a result of this request for Best and Final Offer #1, you may now modify the pricing of your
proposal and/or may change, add information, and/or modify any part of your proposal. Please
understand that your response to this BAFO request may be your final opportunity to ensure that
(1) all mandatory requirements of the RFP have been met, (2) all RFP requirements are
adequately described since all areas of the proposal are subject to evaluation, and (3) this is your
best offer, including a reduction or other changes to pricing.

You are requested to respond to this BAFO by e-mail by 2:00 p.m. Monday, August 17,2009
by mail or e-mail.

You are reminded that pursuant to Section 610.021 RSMo, proposal documents including any
best and final offer documents are considered closed records and shall not be divulged in any
manner until after a contract is executed or all proposals are rejected. Furthermore, you and your
agents (including subcontractors, employees, consultants, or anyone else acting on their behalf)
must direct all questions or comments regarding the RFP, the evaluation, etc., to the buyer of
record. Neither you nor your agents may contact any other County employee or evaluation
committee member regarding any of these matters during the negotiation and evaluation process.



Inappropriate contacts or release of information about your proposal or BAFO are grounds for
suspension and/or exclusion from specific procurements.

If you have any questions regarding th1s BAF O request, please call (573) 886-4391 or e-mail
Mbobbitt@boonecoun . Isi eciate your efforts in working withBoone

County - Missouri to ensure a thorough evaluat1on of your proposal.
Sincerely,

Ml £

Melinda Bobbitt, CPPB
Director of Purchasing

cc: Evaluation Team
Proposal File

Attachments: Best and Final Offer (BAFO) Form #1



BOONE COUNTY - MISSOURI
PROPOSAL NUMER AND DESCRIPTION: 15-07APR09 - Inmate Telephone System

BEST AND FINAL OFFER FORM #1

This BAFO is issued in accordance with the Instructions to Offeror and is hereby incorporated
into and made a part of the Request for Proposal Documents.

Offeror is reminded that receipt of this BAFO must be acknowledged and submitted on or before
2:00 p.m. Monday, August 17, 2009 by e-mail or United States mail.

1. BEST AND FINAL OFFER #1

1.1. Pricing Information - The County seeks to negotiate with Securus Technologies for
possible award of contract. Your proposed pricing detailed on pages 2-3 on the
Response/Pricing Page includes:

*Commission Rate of 53% Gross Revenue on Collect Calls

* Signing Bonus of $20,000.00

* Five year contract

*Upgrade to SCP (Digital Web-Based Secure Call Platform with all applications and
functionality)

* Free prepaid cards with face value of $5,000.

* Commission Rate of 35% on prepaid card calls.

In addition to the above, the County desires that Securus Technologies supply the following as
part of the original bid price:

1.2. Two (2) laptops: HP EliteBook 8730W Mobile Workstation

1.3. Facilitate access to the tape archive that the County has already established with the
inmate phone system. Either transfer ownership of existing work station or provide a
comparable model.

1.4.Four (4) Guard Check Pipes to be included with system.

1.5. Provide maintenance support and upgrades/enhancements that become available for
County’s current Guard Check System for the life of the contract.



The Offeror hereby declares understanding, agreement and certification of compliance to provide
the items and/or services, at the prices quoted, in accordance with all terms and conditions,
requirements, and specifications of the original RFP as modified by any previously issued RFP

amendments and by this and any previously issued BAFQ requests. The Offeror agrees that the
language of the original RFP as modified by any previously issued RFP amendments and by this

and any previously issued BAFO requests shall govern in the event of a conflict with Offeror’s

proposal. 1—2(
By: Ll LT
Melinda Bobbitt, CPPB
Director of Purchasing

Company Name _Securus Technyloge s

Address  IMus1 Dallas fowlonn,

Daulles T 25285y

Phone Number 912 .277 0386 Fax Number: 972.277.077

E-mail Address: __bgpicliens@ See vt s e et
N
Authorized Representative Signature L«/{ Z—./“’ Date: 7. +(- o1

Printed Name: __ B-oburk ik ors | Title: Cheet Markebing pbhroer




BOONE COUNTY, MISSOURI .
Request for Proposal #: 15-07APR09 — Inmate Telephone System

ADDENDUM #4 - Issued March 31, 2009

This addendum is issued in accordance with the Introduction and General Information of Bidding in the
Request for Proposal and is hereby incorporated into and made a part of the Request for Proposal
Documents. Offerors are reminded that receipt of this addendum should be acknowledged and submitted
with Offeror’s Response/ Pricing Page.

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified
as follows, and except as set forth herein, otherwise remain unchanged and in full force and effect:
The County received the following questions and has provided the following responses:

Question 1: What are the current rates charged for inter-lata, intra-lata, local, and interstate calls
both on a pre-paid and collect basis?

Response: The bidder will need to contact our current vendor, Securis, as that
information is not available to us.

Question 2: Is the County more concerned with lower rates or higher revenues?
Response: The County is more concerned with service and availability of
investigative tools. However as a secondary concern, lower rates would

be more preferable.

Question 3: What is the percentage of gross revenue for commissions that the County is currently
receiving along with an estimate of average total call volume monthly by the facility?

Response: We do not receive a percentage of the gross revenues. Bidder will need
to contact current vendor to obtain call volume monthly.

ol A

Melinda Bobbitt, CPPB
Director of Purchasing

RFB #: 15-07APR09




OFFEROR has examined copy of Addendum #4 to Request for Proposal # 15-07APR09 — Inmate
Telephone System, receipt of which is hereby acknowledged:

Company Name:

Address:

Phone Number:

Authorized Representative Signature:

Authorized Representative Printed Name:

RFB #: 15-07TAPR09 2 o 3319




BOONE COUNTY, MISSOURI
Request for Proposal #: 15-07APR09 — Inmate Telephone System

ADDENDUM #3 - Issued March 26, 2009
This addendum is issued in accordance with the Introduction and General Information of Bidding in the
Request for Proposal and is hereby incorporated into and made a part of the Request for Proposal
Documents. Offerors are reminded that receipt of this addendum should be acknowledged and submitted
with Offeror’s Response/ Pricing Page.

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified
as follows, and except as set forth herein, otherwise remain unchanged and in full force and effect:

L The County received the following question and has provided the following response:

Question 1: Addendum #2 answers a revenue question. Is that your 'commission’ revenue to
the County/Agency or the gross revenue for the inmate phone system?

Response: Reported as “commission paid to County”.

By: //ﬂ =

Melinda Bobbitt, CPPB
Director of Purchasing

OFFEROR has examined copy of Addendum #3 to Request for Proposal # 15-07APR09 — Inmate
Telephone System, receipt of which is hereby acknowledged:

Company Name: decunve Technplos s

Address: 19 SU Dallay  Foviemny

D tlas Ty 15 2 5Y

Phone Number: 49472. 277- 03%¢ Fax Number: 97z - 2717- 0647

Authorized Representative Si@ature: M é/t/ Date: G- 4-09

Authorized Representative Printed Name: Lawt /: ckeny

~___ _RFB#:15-07APRO9 . . 1 . .. . _ o _3/26/09 . .




BOONE COUNTY, MISSOURI
Request for Proposal #: 15-07TAPR09 — Inmate Telephone System

ADDENDUM #2 - Issued March 25, 2009
This addendum is issued in accordance with the Introduction and General Information of Bidding in the
Request for Proposal and is hereby incorporated into and made a part of the Request for Proposal
Documents. Offerors are reminded that receipt of this addendum should be acknowledged and submitted
with Offeror’s Response/ Pricing Page.

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified
as follows, and except as set forth herein, otherwise remain unchanged and in full force and effect:

L The County received the following question and has provided the following response:
Question 1: What is your monthly revenue?

Response: $3,400

w _LE g

Melinda Bobbitt, CPPB
Director of Purchasing

OFFEROR has examined copy of Addendum #2 to Request for Proposal # 15-07APR09 — Inmate
Telephone System, receipt of which is hereby acknowledged:

Company Name: Secunvy Weeclinplos. -

Address: tYes1  Dallas {q,./lcufu'—y

Oalles Ty 3FsEY

Phone Number: 412. 317. O3 Fax Number: _971. 2177. 0695
Authorized Representative Signature: LA Awé' Date: 9-24.07%

Authorized Representative Printed Name:  Lobend  Pyulcews

RFB# 15-07APR09 <1 325009 —




: BOONE COUNTY, MISSOURI
Request for Proposal #: 15-07APR09 — Inmate Telephone System

ADDENDUM #1 - Issued March 19, 2009

This addendum is issued in accordance with the Introduction and General Information of Bidding in the
Request for Proposal and is hereby incorporated into and made a part of the Request for Proposal
Documents. Offerors are reminded that receipt of this addendum should be acknowledged and submitted
with Offeror’s Response/ Pricing Page.

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified
as follows, and except as set forth herein, otherwise remain unchanged and in full force and effect:

L CHANGE any mandatory “shall” requirement in section 3.16. regarding “pins”
(personal identification numbers) to “should”. This is not a mandatory requirement.
Please discuss if your proposed system has this capability.

CHANGE any mandatory “shall” requirement in paragraph 3.16.6. regarding voice
verification to “should”. This is not a mandatory requirement. Please disucss if your
proposed system has voice verification capability, and if not, please describe any
verification option capabilities of your system.

III.  The County received the following questions and has provided the following responses:

Question 1: Section 3.16 Personal Identification Number (PIN) (ONLY IF USED OR SUBMITTED OF
REQUESTED BY COUNTY)
a. Could you provide the Jail Management System currently utilized by the Boone County
Jail?

Response: JALAN from Sungard Public Sector, Inc.

Dayle Yates, Customer Account Executive, SunGard Public Sector, Inc., 1000
Business Center Drive, Lake Mary, FL 32746. Phone: (509) 467-5501; Mobile
(509) 990-6195; Fax (509) 467.5580. E-mail: Dayle. Yates@SunGardps.com.
Web Site: www.sungardps.com

All indications are that the facility would like to utilize a PIN system with their current
Jail Management System. If interface with the Jail Management System is a required
function, please provide the name of the vendor, telephone number and e-mail address of
their contact person?

Response: Not a required function per this addendum, paragraph I.

RFB #: 15-07APR09 3/19/09




Quéstion 2: Is the jail facility wishing to interface their current Commissary Ordering process, which
appears to be a manual process at this time, with the Inmate Telephone System? If yes, please provide the
name of the vendor, telephone number and e-mail address of their contact person?

Response: No, not wishing to interface.

Question 3: Confirm the current computer operating system (Windows 2000, Windows XP, Windows
Vista, etc.) utilized by the administration and investigative body of the Boone County Sheriff's
Department at this time.

Response: All Boone County Sheriff Department computers are running either Windows XP
or Windows 2000. There are no current plans to implement Windows Vista.

Question 4: Does the jail facility have their own LAN network and is access to the Inmate Telephone
System required to go through the LAN?

Response: The Boone County Sheriff Department has its own LAN. The current PC that
' administers the phone system is not on the LAN but it could be connected if
minimum requirements are met, i.e. anti-virus software is loaded, all software
licenses are current and Microsoft Active Directory is not a requirement since we
run Novell. County would need to review Offeror’s requirements before this could
be answered completely.

Question 5: A Securus workstation will be included in the RFP as reiluested. Will this workstation reside
the department’s network?

Response: Answered in # 4.

By: //«ZZ Ka/@"
Melinda Bobbitt, CPPB
Director of Purchasing

OFFEROR has examined copy of Addendum #1 to Request for Proposal #15-0TAPR09 — Inmate
Telephone System, receipt of which is hereby acknowledged:

Company Name: Secwvus Techhanologie,

Address: (YL Sl Duilas anl(udc'\

Daloas Tk  A525Y

Phone Number: 972~ 277- 0384 Fax Number; @72- 211 ¢ 97

Authorized Representative Signature: Z,}f Kﬁ— Date: 9-24- 05
Authorized Representative Printed Name: z sbet f K ens

RFB #: 15-07APR09 ' 3/19/09




REQUEST FOR PROPOSAL
FOR
INMATE TELEPHONE SYSTEM

RFP #15-07APR(9 - INMATE TELEPHONE SYSTEM
Release Date: March 2, 2009

Submittal Deadline:
April 7, 2009
not later than 10:30 a.m. Central Time

Boone County Purchasing Melinda Bobbitt, CPPB, Director -
601 E. Walnut Street, Room 208 Phone: (573) 886-4391 Fax: (573) 886-4390
Columbia, Missouri 65201 E-mail: mbobbiti@boonecountymo.org

RFP #: 15-07APR09 1 22 A



NOTICE OF REQUEST FOR PROPOSAL

Boone County is accepting Request for Proposals for the following:

PROPOSAL #: 15-07APR09 - Inmate Telephone System for the Boone County Jail
Facility

Sealed proposals will be accepted until 10:30 a.m. on Tuesday, April 7, 2009 in the
Boone County Purchasing Office, Boone County Johnson Building, Room 208, 601 E.
Walnut Street, Columbia, MO 65201.

Request for Proposals are available in the Purchasing Office and requests for copies may
be made by phone (573) 886-4391; fax (573) 886-4390, e-mail: :
mbobbitt@boonecountymo.org. or from our web page at http://www.showmeboone.com.

Melinda Bobbitt, CPPB
Director of Purchasing

Insertion: Wednesday, March 4, 2009
COLUMBIA DAILY TRIBUNE

REP# 1507APR0O 2 21/



—
H 1. INTRUCTIONS AND GENERAL CONDITIONS
} ? . — —

"Ig s ouﬁ\

1.1 Delivery of Proposals: Sealed proposals, subject to Instructions and General
Conditions and any special conditions set forth herein, will be received at the
Boone County Purchasing office until the proposal closing date and time
indicated herein for furnishing the County with services as detailed in the
following request for proposal.

a) Proposal Closing: All proposals shall be delivered before 10:30 A.M.,
Central Time, on Tuesday, April 7, 2009 to:

Boone County Purchasing Department
Melinda Bobbitt, CPPB, Director

601 E. Walnut Street, Room 208
Columbia, Missouri 65201-4460

b) The County will not accept any proposals received after 10:30 A.M. and will
return such late proposals to the Offeror.

¢) Offerors must submit one (1) original, and seven (7) copies of the proposal
(total of eight). Proposals will be opened publicly at 10:30 a.m. on April 7,
2009 but only names of Offerors will be read aloud. All proposal responses
will be considered public information and following contract execution or
rejection of all proposal responses, all responses will become a part of public
record and will be released to any person or firm who requests it.

d) Proposals must be submitted in a sealed envelope identified with the proposal
number and date of closing. List the proposal number on the outside of the
box or envelope and note “Response to Request for Proposal enclosed.”

e) If you do not care to submit a proposal, please return the No Bid Response
Page and note your reason. No fax or electronic transmitted proposals will be
accepted.

f) If you have obtained this proposal document from our Web Page or from a
source other than the Boone County Purchasing Department, please check
with our office prior to submitting your proposal to ensure that you have a
complete package. The Purchasing Department cannot be responsible for
providing addenda if we do not have you on our Vendor list for this proposal.

REP #: 15-07APRO9 B ) 22100



2.1.2

2.1 Introduction:

This document constitutes a request for sealed proposals for an Inmate
Telephone System as set forth herein.

Organization — This document, referred to as a Request for Proposal (RFP), is
divided into the following parts:

1) Instructions and General Conditions
2) Introduction and General Information
3) Scope of Services

4) Proposal Submission Information

5) Response/Pricing Page

2.2. Guideline for Written Questions:

2.2.1 All questions regarding this Request for Proposal shall be submitted in

writing, prior to the proposal opening and no later than 5:00 p.m.,
Wednesday, April 1, 2009. All questions must be mailed, faxed or e-
mailed to the attention of Melinda Bobbitt, CPPB, Director of Purchasing.
All such questions will be answered in writing, and such answers will be
provided to all parties having obtained a Request for Proposal packet by
the County by posting the addendum on the County Web site at
www.showmeboone.com (Select Purchasing, then Current Bid
Opportunities). Submit questions to:

a. Melinda Bobbitt, CPPB
Director of Purchasing
601 E. Walnut Street, Room 208
Columbia, Missouri 65201
Phone: (573) 886-4391
Fax: (573) 886-4390
E-mail: mbobbitt@boonecountymo.org

2.2.2 Inthe event that it becomes necessary to revise any part of this RFP,

RFP # 15-07APR09 s 2/27/09

written addenda will be issued. Any addendum to this RFP is valid only if
in writing and issued by the Boone County Purchasing Department. Verbal
conversations or agreements with any officer, agent, or employee of the
County which modify any terms or obligations of this RFP are invalid.



2.3. Timeline: The County anticipates a contract award following evaluation of the
proposal responses within 45 days from the RFP opening date and completion
of installation and training within 60 days from award of contract. These

. dates are provided for informational purpose and may change as requirements ——
- dictate. '

24. Sunshine Laws: Due to applicable sunshine laws and regulations concerning
public documents, the County’s proposal file becomes part of public record at
time of contract execution or when all proposals have been rejected.

_.__RFP #: 15-07APR09 S 227009



3.1. Project Description:

The County of Boone — Missouri, hereafter referred to as the County, seeks a qualified
firm to provide for the furnishing, delivery and installation of hardware and software
for an Inmate Telephone System at the Boone County Jail Facility in Columbia,
Missouri. The system shall provide for local and long distance telephone service,
including a recording and monitoring system and equipment for the inmates.

3.2. Background Information:
3.2.1. Background

The system currently employed at the Boone County Jail Facility (hereafter
referred to as Facility) is with Securis Technologies. This is the current
manifestation of Evercom Phone system and is the descendant of the original
system installed at the County in 1991.

The facility has a maximum of 210 beds and the average inmate population is
190.

There are four housing buildings at the Facility with a current total of 23 inmate
phones. The County needs to add four additional phones for a total of 27 inmate
phones. There are two public use coin phones located in each of our lobbies. The
facility has four holding cells each equipped with a telephone that allows "free"
calls to anyone local including bondspersons and family.

3.2.2. Additional information about the County of Boone — Missouri can be obtained
from the following internet web site at: http://www.showmeboone.com.

3.2.3. Although an attempt has been made to provide accurate and up-to-date
information, the County of Boone — Missouri does not warrant or represent that
the background information provided herein reflects all relationships or existing
conditions related to this Request for Proposal.

3.3. General Requirements: ,
Any item not specifically mentioned but necessary for the delivery and operation

of the proposed system shall be included in the proposal response. These
specifications and requirements should be in sufficient detail to secure proposals
on comparable services.

__ 3. SCOPE OF SERVICES : e

RFP #: 15-07APR09 6 221109




3.3.1. The inmate telephone system shall consist of a minimum of twenty-seven (27)
inmate telephone units (among the four housing buildings), eight (8) recorded
inmate visitation telephone units in the inmate visitation areas, and five

— . holding cell phones (in the five holding-cells)-that allows“free” calls-to-
A anyone local including bondspersons and family, and two (2) public use coin
phones; one in each of our public lobbies. Each inmate telephone shall be
connected through individual on/off switches located at each housing building
control room. Contractor shall be responsible for maintenance on all
equipment installed for the length of the contract at no cost to the County.
Maintenance costs for the next seven years must be outlined in proposal
response. '

3.3.2. The system shall provide all of the functions necessary to operate and control
all features and related accessories. The contractor shall make every effort to
provide a system that shall be sufficiently flexible to meet the requirements of
the user. _

3.3.3. The system shall provide a web-based interface for administering the inmate
phone system. Such interface shall include but not be limited to
administrative rights control for adding, deleting and reporting on user
activity, blocking numbers, PIN administration, call detail listings, and

- recording and playback of telephone calls. The interface shall also have the
ability for the administrator of the system to monitor and report on user
activities within the interface.

3.3.4. Describe if the inmates have the ability to call cell phones collect.
3.4. The system shall allow outgoing calls only.

3.5. The system shall allow inmate calls to be restricted to a minimum of 10 minutes.
County representatives must be able to change this call duration limit by inmate
PIN, specific telephone, or group of telephones. The duration may be increased
up to 30 minutes at operator’s discretion.

3.5.1. The users — inmate and called party — shall be notified of limit in advance of
the system terminating the call.

3.6. Contractor shall supply one TTY phone to the Facility. This TTY phone must be
compatible with billing, recording, and monitoring the same as the regular inmate
phone system.

3.7. The system must require active acceptance by the called party.

3.8. The system shall include user prompts in English and Spanish in addition to other
languages that may be requested by the County.

3.9. The system should have the ability to complete outgoing collect, prepaid debit,
calling card, and called party credit card calls. For prepaid debit transactions, the
end-users funds must be made available for use within 15 minutes after the funds
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have been received by the contractor. If prepaid service is offered, the Offeror
should explain how it works in detail including how commissions are to be paid
on each type of call from the facility.

3.10. The Contractor should have a program that will proactively attempt to set-up an
account for individuals who are not able to accept collect calls, enabling families
to quickly communicate with incarcerated individuals. Please describe your
program.

3.11. Contractor must ﬂotify end user when they have reached 75% of its site or
personal credit limit and describe process.

3.12. The system shall be able to provide toll free calls to local area law firms and
bonding companies. This feature may be restricted to the “holding cell area only”
of the jail facility.

3.13. The system shall provide the capability to track and identify specific telephone
numbers called by each individual inmate telephone, as may be required. The
system shall provide the capability of monitoring and recording all calls, from
both the inmate phones and visitation phones, made by each inmate.

3.14. The recording system shall have the ability to fast forward and rewind recordings
as necessary during the playback process. In addition, the recording system shall
also have the ability to burn recordings to CD ROM and/or DVD.

3.15. The live monitoring system shall have the ability to notify designated parties via
email, pager and/or cell phone of calls made to specific telephone numbers that
are under a watch status. The notified party must be able to monitor the specific
call from a remote location via the internet.

3.16. Personal Identification Number (PIN) (ONLY IF USED OR SUBMITTED OF
REQUESTED BY COUNTY)

3.16.1. The system must have the capability to assign PIN numbers at the time of
booking.

3.16.2. The system shall utilize Personal Identification Numbers (PIN) for the
inmates. Describe your system’s use of PINs, including Open PIN, Restricted
PIN, and Closed PIN.

3.16.3. The system shall prevent duplicate PINs.

3.16.4. State the minimum and maximum number of digits used in a pin.

3.16.5. The County must be able to restrict calls based on the inmate’s PIN. This
includes call duration, time of day, and destination numbers.

3.16.6. The system shall provide a method of verifying the inmate’s PIN to guard
against fraudulent PIN use through voice verification. Provide a detailed
description of your solution. List facilities where this feature has been
implemented.

3.17. Fraud Management
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3.17.1. The system shall be able to detect, notify and prevent three-way or conference
calls, except for those calls to attorney’s or other approved numbers. The
County understands that there are industry patents in this area. Please provide
a description of the process you have deployed on your platform and why you -
feel the technical approach provides the best three-way detection solution.

3.17.2. The system shall prevent the inmate from receiving a second dial tone, or
“chain-dialing”.

3.17.3. The system shall detect any extra digits dialed by the inmate after the party
has accepted the call. Please describe process.

3.17.4. The system shall have capability to remotely survey Inmate calls and be able
to transfer specific calls in progress to investigators.

3.17.5. The system shall brand each call with the name of the facility and the inmate
placing the call.

3.17.6. The system shall continue to play the brand recording at random intervals
throughout the call.

3.17.7. The system shall guard against “Hook-switch dialing,” and other fraudulent
activities. Please describe.

3.17.8. The inmate shall not communicate with the called party until the call has been
accepted.

3.17.9. The system shall detect the difference between an accepted call, and an
answering machine, busy signal, or other telephone activity. Please describe.

3.17.10. The system shall allow call blocking of specific numbers by inmate PIN
telephones, or group of telephones. The system shall be able to block access
to an unlimited number of specific telephone numbers upon request.

3.17.11. The system shall also assign approved calling numbers according to
inmate PIN.

3.17.12. The system shall permit the called party to block all future calls from a
correctional facility.

3.17.13. The system must have the capability to suspend an inmate’s privilege for
placing a call and set a beginning and end date without the need to manually
re-enable privileges.

3.18. Other Investigative Tools

3.18.1. The system shall be equipped with a remote call-forwarding feature to those
numbers that are under surveillance by the investigative unit. The feature
shall allow authorized personnel to monitor a call, from any designated remote
location, while the call is in progress. The call shall be automatically re-
routed once the call is accepted by the called party and in progress. There
cannot be any distance barriers to the retrieval process so the remote telephone
number can be located within the facility or across the country.

3.18.2. The system must have the capability to move an inmate or group of inmates
from one housing unit to another without the need to re-enter the information.

3.18.3. Please provide any other additional investigative tools, features, or creative
solutions that might be available to the County.

3.19. Call Acceptance
3.19.1. The system shall alert the called party of the per-minute cost of the call prior
to acceptance.
3.19.2. The called party must actively accept the call.
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3.19.3. The inmate cannot communicate with the called party until the call has been

accepted.
3.19.4. Billing does not begin until the call is accepted.

3.20. System Security

3.20.1. The proposed system must be programmed for auto shut-off at times
designated by the County.

3.20.2. The County personnel must be able to manually shut down the system in case
of emergency.

3.20.3. The proposed system shall be password protected to permit only appropriate
facility personnel access to the system.

3.20.4. The system must have the capability to enable and disable any phone at the
facility from any secured internet enable computer.

3.20.5. For security purpose, the system must be centralized non-premise system that
will keep all records secure and not require the need to maintain at the facility.
Describe your system and how your system will meet this requirement.

3.21. Reports

3.21.1. The system shall generate reports that state, at a minimum, the date and time
each call is placed, the source of the call, the telephone number called, the
date and time the call ends, duration of the call, and a voice recording of all
parties involved in the conversation. The system shall have the capability to
store calls in memory for a period of time sufficient to comply with any
requirements of the Public Information (Open Records) Act. At a minimum,
the County needs five years of data.

3.21.2. The facility shall have the capability to view and track call activity,
commission information, and facility service requests from practically any
location at any time via a web accessible site.

3.21.3. The Contractor shall supply call detail reports to the County. These reports
shall contain a variety of call information and be customizable to suit the
County’s needs.

3.21.4. Standard reports should include: Frequently Dialed Numbers, 3-Way Call
Attempts, and Call Volume by Telephone.

3.21.5. Contractor shall supply monthly revenue reports.

3.21.6. Contractor shall attach samples of their call detail and other standard reports.

3.21.7. Contractor shall provide a secure access to all calling activity within the
facility via the internet/web. The hosted site will need to provide an interface
that will allow a facility to view call detail reports, check and track a facility
commission data, and schedule monthly payments. This system should also
allow facilities to open and/or view the status of service tickets.

3.21.8. Real-time commission reports must be made available through the internet
detailing total commissions earned for all types of calls completed through the
system.

3.21.9. Real-time revenue reports must be made available through the internet
outlining all calls made from the facility. Such reports should, at a minimum,
break out calls by specific call type for collect, prepaid and calling card calls.

3.21.10. The system must incorporate an on-line service reporting system whereby
the County can submit service request as well as monitor service ticket status
and history.
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3.22. Service & Maintenance

3.22.1. The Contractor shall offer complete hardware and sofiware on-site contract
maintenance through itself or an approved facility.

3.22.2. The Contractor and/or Manufacturer shall provide engineering and technical
support to the County to help resolve any operational or service problems that
may occur. The Contractor should provide a twenty-four-hour telephone
number for emergency technical support.

3.22.3. Acknowledgment of receipt of a repair request from the County must be made
within two hours. Contractor shall dispatch for repair within twenty-four hours
for minor outages and within four hours for major outages. A minor outage is
defined as the inability to originate calls from less than 20% of the stations
served. A major outage is defined as the inability to originate calls from 20% or
more of the stations served.

3.22.4. Describe the maintenance and quality assurance programs for telephones to be
installed.

3.22.5.1t is solely the Contractor’s responsibility to provide installation and
maintenance which includes all wiring at the facilities as well as any
additional wiring required to facilitate visitation recording and monitoring.

3.22.6. Detail the method of determining service interruptions and service call
priorities. List response time for each priority and the level of expertise
devoted to each priority.

3.22.7. Provide a contact person who will be responsible for ongoing account
management and support. ‘

3.22.8. List the service office responsible for the facilities.

3.22.9. The Contractor/Manufacturer shall maintain a complete stock of component
parts for the system, both for repair and future expansion, as required. Such
parts shall include all electronic, electrical, and mechanical components,
circuit boards, control modules and standard cabinet modules used as part of
the standard system.

3.22.10. Parts and labor support for repair and system expansion and upgrades
when new technology becomes available shall be continued for the duration of
the time that the system is in use. Repair parts shall be available for shipment
on an expedited handling basis within 24 hours, 365 days per year, including
weekends and holidays. The contractor shall provide a 24-hour telephone
number for the handling of such orders.

3.22.11. System upgrades, including software upgrades should be provided free of
charge to the County for the life of the contract.

3.23. Installation and Cut-Over

3.23.1. Installation shall be performed by the Contractor, at no cost to the County. The

Contractor shall arrange and be responsible for all facilities and systems necessary to

interface the inmate telephone system with all necessary telephone carriers and the

equipment and systems.

3.23.1. The Contractor shall provide inmate phone sets, the remote administration station
and the automated inmate call control system, install the visitation recording sets,
remote system access via the LAN and the system and insure that they are
working properly. This installation shall be completed within sixty (60) days
after award of the contract.
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3.23.2. An Offeror shall submit a complete and detailed schedule of the time-frame
required for installation, utility coordination, training, cut over and testing. The
system must be installed in a manner and under a time-frame designed to
minimize disruption of the normal functioning of the facilities. :

3.23.3. If the schedule cannot be met within the 60 days stated above, Contractor must
propose an installation schedule of events. Failure to state installation time in the
proposal response shall obligate the Contractor to complete installation so as
required in the bid. Extended installation time may be considered when in the
best interest of the County. ‘

3.23.4. Any delay in the implementation of the contractors’ schedule that is caused by the
County will increase the Contractor’s time allowance to complete installation, but
the Contractor must submit a complete and detailed schedule of additional time
required. ,

3.23.5. The risk of loss and or damage shall be assumed by the Contractor during
shipment, unloading and installation.

3.23.6. In order to ensure an understanding of the system requirements, a qualified
technical representative of the Contractor should conduct an on-site visit to ensure
that all required functions shall be present and properly configured in the
proposed system. To arrange a site visit, please contact Captain Keith Hoskins at
(573) 875-1111 (extension 6235) or Chief Warren Brewer at (573) 876-2128 at
the Boone County Sheriff Department.

3.24. Call Monitoring & Recording
3.24.1. The proposed system shall maintain 120 days of call recording online.
3.24.2. Facility personnel must be able to search call recordings by dialed number, date,
time, inmate account, or site ID.
3.24.3. Facility personnel must be able to simultaneously listen to and record
_ conversations.
3.24.4. Recordings must be backed for archival. Please describe system utilized.

3.25. Training

3.25.1. Contractor shall provide on-site training to the County staff (20-25 individuals)
for system administration, operation and reporting.

3.25.2. The training shall be scheduled at the convenience of the County in order to
minimize the impact on shift personnel and scheduling.

3.25.3. All applicable manuals shall be provided. The operator’s manual shall be clearly
written and illustrated to instruct personnel in the proper use of all installed
features. Drawings, photographs and/or screen captures should show the location
of all operator controls. This manual shall be provided in addition to all other
manuals furnished. Copies of any and all operator’s manuals shall be provided in
advance of the installation, in order to provide personnel with the opportunity to
become familiar with the system.

3.25.4. Describe training program; include description and any applicable documents.

3.26. Payment Options

3.26.1. The proposed system shall allow collect cails only.

3.26.2. The proposed system shall provide a debit account for inmates’ families and other
approved parties.
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3.26.3. All prepaid calls will be subject to the same restrictions and features as standard
inmate collect calls.

3.26.4. The called party shall be informed of the per-minute cost of the call prior to
accepting the charges. .

3.26.5. The proposed Contractor shall have a system in place that will allow inmate
families and friends to set-up alternate billing methods directly with the
Contractor. Two of the methods the County would like to see offered are
a) The Contractor should have a system in place that will allow inmate families
and friends to set-up an account directly with the Contractor;

b) The Contractor should allow customers to prepay for calls from the facility.

3.27. Equipment

3.27.1. All equipment shall be of the highest professional quality and reliability. The
equipment proposed shall reflect “state-of-the-art” design. All materials installed
from this contract shall be new and shall be the best of their respective types, free
of corrosion, scratches or other defects. The offering shall only include items
which are currently in design and production. Prototype or subset designs shall
not be considered. The system being proposed should have been in production
and continuous service in similar customer settings for a period of not less than
one year. Prototype hardware or systems with less than a one-year proven track
record of satisfactory commercial performance shall be not acceptable under this
specification. Design and construction shall be consistent with good engineering
practice and shall be performed in a neat, professional, and craftsman-like
manner.

3.27.2. The proposed inmate telephone system shall be a turnkey, non-coin telephone
system and service.

3.27.3. The Contractor shall provide non-coin, collect call, inmate telephones composed
of durable, tamper-free equipment suitable for jail environments. Equipment
must not contain any removable parts. '

3.27.4. The proposed system must be able to utilize the current PCs that are available at
the County without the need for additional PCs.

3.27.5. The proposed system shall have the ability, as authorized by the Sheriff’s office,
to monitor live or listen to previously recorded calls at the Sheriff’s Offices.

3.27.6. The proposed system sofiware shall be based on security level and password
protected.

3.27.7. All Contractor equipment shall comply with FCC regulations.

3.27.8. The proposed equipment and system shall be scalable to meet the County’s

growing needs.

3.27.9. Contractor equipment shall include a backup power supply.

3.27.10. Disclose, with percentages clearly shown, what work is or will be
subcontracted, and what work is or will be performed by the Contractor’s
employees.

3.27.11. Indicate your systems ability to be monitored from any PCs with proper
access permissions. ‘

3.27.12. Indicate your firm’s ability to provide the facility with a system that will

integrate with the County’s computer, monitor, and programming to integrate
with the inmate telephone system. Indicate the ability of the system to identity:

¢ Telephone number originating call

e Time of call
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Telephone number called

Most frequently called numbers

Length of call

Identify numbers called from a specific telephone number

Identify telephone numbers called by a specific inmate

Alarm number status

Alarm a telephone number and allow automatic recording of the call
Multiply calls from different inmate phones to the same number
3.27.13. Detail equipment installation charges, if any.

3.27.14. Describe plan for off-site archive redundancy for storage of the inmate
phone calls.

3.28. Warranty - The system shall include a warranty consistent with industry
standards. The Contractor shall certify that this warranty shall apply to the end user of
the system. Please describe warranty.

3.29. FEES, RATES & FACILITY COMMISSIONS

Fees, Rates & Commission

3.29.1. The system shall have the capability to inform the called party of the call cost
prior to acceptance.

3.29.2. The rates charged to users shall not exceed the tariffs as mandated by the Public

" Utilities Commission for all services. Please provide a copy of the rates that will
be charged.

3.29.3. Offeror shall provide a rate table for all calls.

3.29.4. The Contractor shall be responsible for the collection of charges for fraudulent or
otherwise uncollectible calls.

3.29.5. The Contractor shall be responsible for any and all billing disputes, claims, or
liabilities that may arise in regards to its provisions of this contract.

3.29.6. Contractor billing to called parties must include the Contractor information and a
toll-free telephone number to resolve billing disputes.

3.29.7. Billing charges shall begin at the time of the call completion when the calling
party is connected to the called party and shall be terminated when either party
hangs up. Incomplete call such as network intercept recordings, busy signals, no
answers, refusals of calls, answering machine pick-ups, etc. shall not be billed.

3.29.8. Under no circumstances will the commission rate be adjusted lower than the rate
agreed to at contact award, nor will the County be obligated to renegotiate any
portion of this contract as a result of an increase to the commission rate.

3.29.9. Commissions shall be based on Gross Billed Revenue. Gross billed revenues
shall be defined as total billable minutes without any allowances or deduction for
fraud, line charges, equipment charges, bad debt, true-up fees, billing fees, local
access fees, long distance fees, service fees or any other fees associated with the
operation of the inmate telephone system. Offeror shall include a detailed
analysis as to how they determine gross revenue.

Commission Structure

3.29.10. What is the percentage of commission you will pay Boone County?
Please provide on the Pricing / Response Form. Failure to state proposed
commission percentage will result in rejection of proposal.
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3.29.11. = Explain in detail the method used to calculate revenue to the County (e.g.
gross revenue, adjusted gross revenue, net revenue).

3.29.12. State applicable deductions from Gross Revenue before calculating the
County’s revenue (i.e. uncollectible calls, total calls, access line charges, clearing
house charges, RBOC, LIDB, etc).

3.29.13. Method of reporting the calculations of the County’s commission
payment.

_ a. Provide samples of proposed reports.

b. Isthere a charge for customized reports?

c. If yes, provide amounts.

3.29.14. Describe collection procedures.

a. The County will reserve the right to: audit collection procedures and
commission computations and to terminate the contract if repeated
inaccuracies in either procedures or computations are revealed.

b. What types of reports are available to Boone County to audit
commission payments? Provide samples of reports.

c. Boone County requires detailed reports of placed, accepted, local and
long distance calls.

3.29.15. Describe the procedure for handling uncollectible revenue. State whether
this expense reduces County commission and, if so, specify in what manner.
3.29.16. Describe the procedure for billing.

~ a. Describe your billing process and who handles billing.
b. Will there be any handling fees charged to the County?
c. Are there any deductions from revenues?

3.29.17. Provide Contractor proposed calling rates for local, intraLATA,
interLATA, and interstate calls.
3.29.18. The system must generate maximum financial return to County. In the

event of a revenue dispute that cannot be resolved within 30 days, Contractor
agrees to pay the cost of any necessary audit.

3.29.19. At the County’s option, a commission based on inmate daily average
population may be negotiated.

3.30. SPECIAL CONDITIONS

3.30..1. Offeror shall provide a list of customers that have notified Offeror that there are
additional commissions owed for any reason, provide names and addresses of the customers
and provide status of the resolutions of these issues.

3.30.2.. Offeror shall provide a list of customers that have experienced inmate telephone
system outages lasting longer than 24 hours.

3.31. Contract Term: The contract will be for a period of five (5) years. At the
expiration of this contract, the County will have the option of continuing the phone
services with the Offeror’s company at the same commission and rates for a period of
two (2) additional years in one-year increments. Each optional year will require County’s
approval for renewal. (Please note, contract renewals are subject to appropriations being
made available and budgeted for any calendar year). Following the 7" year of the
contract, the contract will continue to renew at the same pricing on a month to month
basis until 90 days written notice is given by either party.
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3.32. Termination of Contract: The obligation to provide further service under the
terms of the resulting agreement may be terminated by the County upon ninety (90) days
written notice in the event of material breach by the Contractor to perform in accordance
with the terms hereof, or any contract resulting from this RFP. Inthe event that the
County chooses to discontinue this contract either by termination or not extending the
contract, the Offeror warrants that it will remove all its equipment from the facilities
without charge. Service and equipment will not be removed until another Contractor has
been acquired. The removal of equipment and disconnecting of service process will
occur during the implementation of the new system with minimal interruption of service
to the County facility. It will be necessary that the incumbent Contractor cooperate with
the new Contractor during the implementation of the new system.

3.33. The successful Contractor is prohibited from assigning, transferring, conveying,
subletting, or otherwise disposing of this agreement or its rights, title or interest therein,
or its power to execute such agreement to any other person, company or corporation

- without the prior consent and approval in writing by the County.

3.34. Damage and Repair Liability: The County will have no liability to the Contractor
for fraud, theft, vandalism/damage or loss of the Contractor’s equipment inflicted by the
inmates or the public. All costs associated with the repair will be the responsibility of the
Contractor.

Contractor shall make repairs at its expense. Contractor shall make all reasonable efforts
to ensure that the phone system is operational and repaired as quickly as possible.

3.35. Installation/Disconnection: The Contractor shall be responsible for all costs of
installation or disconnection throughout the term of the contract. The Contractor shall
furnish and install equipment, dedicated lines and any other item necessary to make this
service functional. (Note: The incumbent Contractor will remove all equipment, dialers
and/or dedicated phone lines from the County facilities without charge).

3.36. In performing all services under the resulting contract agreement, the Contractor
shall comply with all local, state and federal laws.

3.37. Patents and Copyrights: The Contractor will hold harmless the County, its
officers, and employees against all claims that machines or software supplied infringe a
U.S. patent or copyright. The Contractor further asserts that the equipment and software
proposed do not infringe on any U.S. patent or copyright.

3.37.1. Please describe all Patents your company holds or has developed. Please supply
patent information for proposed equipment or software, where applicable to the inmate
telephone system.

3.38. Insurance Requirements: The Contractor shall not commence work under this
contract until they have obtained all insurance required under this paragraph and such
insurance has been approved by the County, nor shall the Contractor allow any
subcontractor to commence work on their subcontract until all similar insurance required
of subcontractor has been so obtained and approved. All policies shall be in amounts,
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liable, in connection with providing these services. This provision does not, however,
require contractor to indemnify, hold harmless, or defend the County of Boone from its
own negligence.
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4. PROPOSAL SUBMISSION INFORMATION

41. RESPONSE TO PROPOSAL

4.1.1. Submission of Proposals:

4.1.1.1.

4.1.1.2.

RFP #: 15-07APR0O9 19 2/127/09

When submitting a proposal, the Offeror should include the original
and seven (7) additional copies.

The Offeror shall submit the proposal to:

Boone County Purchasing Department

Attn: Melinda Bobbitt, CPPB, Director of Purchasing
601 E. Walnut Street, Room 208

Columbia, MO 65201

The proposals must be delivered no later than 10:30 a.m. on April 7,
2009. Proposals will not be accepted after this date and time.

The package at a minimum should include a system overview and
description, a detailed drawing of each user-accessed component with
all controls identified, an itemized listing of the exact equipment being
offered, a complete description of each applicable feature of the
system, a manufacturer’s data sheet for each major system component,
and a complete list of options available for the system. Failure to
submit a complete, detailed package shall be just cause for the
proposal to be rejected as non-responsive. The Contractor, by
submitting a proposal response, certifies that the equipment list
included with the proposal is complete and suitable for the equipment
being offered, and that it is compliant with the intent of the
specifications.

To facilitate the evaluation process, the Offeror is encouraged to
organize their proposal into distinctive sections that correspond with
the individual evaluation categories described herein.

Each distinctive section should be titled with each individual

evaluation category and all material related to that category should be

included therein.

The signed response page from the original RFP and all signed
amendments should be placed at the beginning of the proposal.



C.

4.1.1.3.

4.1.1.4.

The Proposal must, at a minimum, address all mandatory and desired
services, equipment, materials, etc. Responses shall fully describe
how the service shall be performed and what hardware/software (if
any) is required at the County to access the service.

The Offeror is cautioned that it is the Offeror’s sole responsibility to
submit information related to the evaluation categories, and that the
County is under no obligation to solicit such information if it is not
included with the proposal. The Offeror’s failure to submit such
information may cause an adverse impact on the evaluation of the
proposal. Any Offeror whose responses deviate from the outlined
specifications may automatically be disqualified.

Offeror’s Contacts: Offerors and their agents (including
subcontractors, employees, consultants, or anyone else acting on their
behalf) must direct all of their questions or comments regarding the
RFP, the evaluation, etc. to the buyer of record indicated on the first
page of this RFP. Offerors and their agents may not contact any
County employee other than the buyer of record regarding any of these
matters during the solicitation and evaluation process. Inappropriate
contacts are grounds for suspension and/or exclusion from specific
procurements. Offerors and their agents who have questions regarding
this matter should contact the buyer of record.

4.1.2. Competitive Negotiation of Proposals: The Offeror is advised that under
the provisions of this Request for Proposal, the County reserves the right
to conduct negotiations of the proposals received or to award a contract
without negotiations. If such negotiations are conducted, the following
conditions shall apply:

4.1.2.1.

4.1.2.2.

4.1.2.3.

4.1.2.4.

Negotiations may be conducted in person, in writing, or by
telephone.

Negotiations will only be conducted with potentially acceptable
proposals. The County reserves the right to limit negotiations to
those proposals, which received the highest rankings during the
initial evaluation phase.

Terms, conditions, prices, methodology, or other features of the
Offeror’s proposal may be subject to negotiation and subsequent
revision. As part of the negotiations, the Offeror may be required
to submit supporting financial, pricing and other data in order to
allow a detailed evaluation of the feasibility, reasonableness, and
acceptability of the proposal.

The mandatory requirements of the Request for Proposal shall not
be negotiable and shall remain unchanged unless the County

determines that a change in such requirements is in the best interest.

of the entitif_:s.

_ RFP#15-07APROSO 20 22709



4.1.3. Evaluation and Award Process:

4.1.3.1. Boone County has selected an evaluation team to review responses and
- to make a formal recommendation for award to the County
Commission.  After determining a responsible Offeror and a
responsive proposal through the determination that the proposal
satisfies the mandatory requirements stated in the Request for
Proposal, the evaluation team will use both objective analysis and
subjective judgment in conducting a comparative assessment of the
proposal in accordance with the evaluation criteria stated below:

a. Method of Performance - Technology offering, system features,
account support team, maintenance offered, proposed project plan,
scheduling, and implementation with minimal interruption of service

b. Experience/Expertise of Offeror
c. Financial Offering — financial return to the County.

4.1.3.2. After an initial evaluation process, a question and answer interview
may be conducted with the Offeror, if deemed necessary by the
County. In addition, the Offeror may be asked to make an oral
presentation and demonstration of their proposed system at a
designated Boone County location or other site. Attendance cost shall
be at the Offeror’s expense. All arrangements and scheduling will be
coordinated by the County.

4.14. Evaluation:

4.1.4.1 Experience and reliability of the Offeror’s organization are considered
subjectively in the evaluation process. Therefore, the Offeror is advised
to submit any information, which documents successful and reliable
experience in past performances, especially those performances related
to the requirements of this RFP.

4.1.4.2. Qualifications Statement/References: The Offeror shall provide the
following information related to previous and current
services/contracts performed by the Offeror’s organization and any
proposed subcontractors which are similar to the requirements of this
RFP.

a) The Offeror shall be providing inmate telephone service to five
County jail facilities for five years or more (preferably in Missouri).
Please provide an overview of your firm, including years and nature of
experience in telephone business, ownership of your company, number
of years in business, total number of employees, etc.
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b. References: Please provide a list of five government
agencies/municipalities (preferably County and preferably in Missouri)
for whom you have provided the telephone system (hardware and
software) proposed in your proposal response. The list should provide
a contact name, e-mail address, telephone number, address, length of
time using your system and a brief description of the users’ equipment
and software configuration.

4.1.43. The Offeror should submit a copy of all licenses, certifications,
accreditation, and/or permits, which may be required by state, federal,
and/or local law, statute, or regulation in the course of conduct of the
Offeror’s business. If not submitted with the proposal, the County
reserves the right to request and obtain a copy of any license or
certification required to perform the defined services prior to contract
award. -

4.1.4.4. Proposals will be subjectively evaluated based on the Offeror’s
distinctive plan for performing the requirements of the RFP.
Therefore, the Offeror should present a written narrative, which
demonstrates the method or manner in which the Offeror proposes to
satisfy these requirements. The language of the narrative should be
straightforward and limited to facts, solutions to problems, and plans
of action.

4.1.4.5. Where the words “shall” or “must” are used, they.signify a required
' minimum function of system capacity that will heavily impact the
Offeror’s final response rating.

4.1.4.6. Where the words “should”, “may” or “desired” are used, they signify
that the feature or capacity is desirable but not mandatory; therefore,
the specifications in question will possess minimal impact on the
Offeror’s final response rating.

4.1.4.7. Each Offeror must prepare a written response. Proposal shall be
formatted consistent with the specific sections and numbered
paragraphs and must respond to each on an individual basis. Failure to
address any item may be interpreted as non-compliance. The Offeror
should address each specific paragraph and subparagraph of the
Specifications by paragraph and page number as an item for
discussion. Immediately below these numbers, write descriptions of
how, when, by whom, with what, to what degree, why, where, etc, the
requirements will be satisfied.

4.1.5. Rejection / Withdrawal of Proposals Response:
Rejection of Proposals The right is reserved by the County at its discretion to reject any

or all proposals or parts thereof. The County reserves the right to waive defects or
informalities, to negotiate with Offeror’s and to accept the proposal deemed to be in the
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best interest of the County. The County will take into account the relative importance of
commissions offered and other evaluation factors set forth in the RFP. Therefore, in
selecting a Contractor, the County will not rely exclusively on commission offering in
awarding a contract.

Withdrawal of Proposals Proposals may be withdrawn on written request from the
Offeror at the address shown in the solicitation prior to the time of acceptance.

Negligence on the part of the Offeror in preparing the proposal confers no right of
withdrawal after the time fixed for the acceptance of the proposals.

4.1.6. Validity of Proposal Response:

Offeror agrees that proposal response shall remain firm for a period of ninety (90)
calendar days after the date specified for the return of proposals.

RFP #: 15-07APR09 223 22709




5. Response/Pricing Page

In compliance with this Request for Proposal and subject to all the conditions thereof, the
Offeror agrees to furnish the services/equipment/supplies requested and proposed and
certifies he/she has read, understands, and agrees to all terms, conditions, and
requirements of this proposal and is authorized to contract on behalf of the firm named
below. (Note: This form must be signed. All signatures must be original and not
photocopies).

Company Name: Secvrvs Technologies
Address: _ 1968 dulles /A.//Cwa.-'
Dallag Tk  AT25Y
Telephone: 9972. 291. 63 3¢ Fax: 972 1171. 0 19

Federal Tax ID (or Social Security #):

Print Name: ,Z,(..,L %vkcnl Title: ~MD
Signature: éz«t %.«.‘/C— A Date: 9-24¢-01

E-Mail Address:
b,[l"kt“/@ Se v feh. Nef

5.1. Attach Cost of Services for any items that may be charged to Boone County at
the beginning of the contract and throughout the contract period. Attach to this
page and place at the beginning of your proposal response: List individual cost items
and a grand total for proposed services. All costs shall be included and may include
software, hardware, installation, implementation, training, and software and hardware
maintenance. We understand there may be no associated costs. If so, please provide a
statement to that affect.

5.2.  Attach a Letter of Transmittal to this page and place at the beginning of your
proposal response. Included in the letter shall be a statement that identifies all materials
and enclosures being identified in your proposal response. The letter of transmittal must
be signed by the person who is authorized to contractually commit the Offeror’s
organization.

5.3.  Describe percentage of commission provided to Boone County.
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5.4.. Provide a contact person who will be responsible for coordinating the efforts
and personnel of all parties involved in the response, to include, but not be limited to, oral
presentations, demonstrations, site visits and responses to request for clarification, if any.
Provide the following:

Name:
Organization:
Address:
E-mail:

Phone Number:
Fax:
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Boone County Purchasing
601 E. Walmut, Room 208
Columbia, MO 65201

“No Bid” Response Form

Melinda Bobbitt, CPPB, Director
(573) 886-4391 ~ Fax: (573) 886-4390

“NO BID RESPONSE FORM”

NOTE: COMPLETE AND RETURN THIS FORM ONLY IF YOU DO NOT WANT TO
SUBMIT ABID

If you do not wish to respond to this bid request, but would like to remain on the Boone County
vendor list for this service/commodity, please remove form and retum to the Purchasing
Department by mail or fax.

If you would like to FAX this “No Bid” Response Form to our office, the FAX number is (573)
886-4390.

Bid: 15-07APR09 — Inmate Telephone System

Business Name:
Address:

Telephone:
Contact:
Date:

Reason(s) for Not Submitting Proposal Response :
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5. Response/Pricing Page

In compliance with this Request for Proposal and subject to all the conditions thereof, the Offeror
agrees to furnish the services/equipment/supplies requested and proposed and certifies he/she has read,
understands, and agrees to all terms, conditions, and requirements of this proposal and is authorized to
contract on behalf of the firm named below. (Note: This form must be signed. All signatures must be
original and not photocopies).

Company N:

Address:
Telephone:
Federal Tax
Print Name:
Signature: (4
E-Mail Add

5.1. Attach Cost of Services for any items that may be charged to Boone County at the beginning
of the contract and throughout the contract period. Attach to this page and place at the
beginning of your proposal response: List individual cost items and a grand total for proposed
services. All costs shall be included and may include software, hardware, installation, implementation,
training, and software and hardware maintenance. We understand there may be no associated costs. If
s0, please provide a statement to that affect.

5.2. Attach a Letter of Transmittal to this page and place at the beginning of your proposal response.
Included in the letter shall be a statement that identifies all materials and enclosures being identified in
your proposal response. The letter of transmittal must be signed by the person who is authorized to
contractually commit the Offerer's organization.

Boone County, Missouri
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BOONE COUNTY, MISSOURI
Request for Proposal #: 15-07APR09 — Inmate Telephone System

ADDENDUM #1 - Issued March 19, 2009

This addendum is issued in accordance with the Introduction and General Information of Bidding in the
Request for Proposal and is hereby incorporated into and made a part of the Request for Proposal
Documents. Offerors are reminded that receipt of this addendum should be acknowledged and submitted
with Offeror’s Response/ Pricing Page.

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified
as follows, and except as set forth herein, otherwise remain unchanged and in full force and effect:

L CHANGE any mandatory “shall” requirement in section 3.16. regarding “pins”
(personal identification numbers) to “should”. This is not 3 mandatory requirement.
Please discuss if your proposed system has this capability.

CHANGE any mandatory “shall” requirement in paragraph 3.16.6. regarding voice
verification to “should”. This is not a mandatory requirement. Please disucss if your
proposed system has voice verification capability, and if not, please describe any
verification option capabilities of your system.

OI.  The County received the following questions and has provided the following responses:

Question 1: Section 3.16 Personal Identification Number (PIN) (ONLY IF USED OR SUBMITTED OF
REQUESTED BY COUNTY)
a. Could you provide the Jail Management System currently utilized by the Boone County
Jail?

Response: JALAN from Sungard Public Sector, Inc.

Dayle Yates, Customer Account Executive, SunGard Public Sector, Inc., 1000
Business Center Drive, Lake Mary, FL 32746. Phone: (509) 467-5501; Mobile
(509) 990-6195; Fax (509) 467.5580. E-mail: Dayle. Yates@SunGardps.com.
Web Site: www.sungardps.com

All indications are that the facility would like to utilize a PIN system with their current
Jail Management System. If interface with the Jail Management System is a required
function, please provide the name of the vendor, telephone number and e-mail address of
their contact person?

Response: Not a required function per this addendum, paragraph I.
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Question 2: Is the jail facility wishing to interface their curent Commissary Ordering process, which
appears to be a manual process at this time, with the Inmate Telephone System? If yes, please provide the
name of the vendor, telephone mumber and e-mail address of their contact person?

Response: No, not wishing to interface.

Question 3: Confirm the current computer operating system (Windows 2000, Windows XP, Windows
Vista, etc.) utilized by the administration and investigative body of the Boone County Sheriff's
Department at this time.

Response: All Boone County Sheriff Department computers are running either Windows XP
or Windows 2000. There are no current plans to implement Windows Vista.

Question 4: Does the jail facility have their own LAN network and is access to the Inmate Telephone
System required to go through the LAN?

Response: The Boone County Sheriff Department has its own LAN. The current PC that
administers the phone system is not on the LAN but it could be connected if
minimum requirements are met, i.e. anti-virus software is loaded, all software
licenses are current and Microsoft Active Directory is not a requirement since we
run Novell. County would need to review Offeror’s requirements before this could
be answered completely.

Question 5: A Securus workstation will be included in the RFP as requested. Will this workstation reside
the department’s network?

Response: Answered in # 4.

By: %ué/ /\,W

Melinda Bobbitt, CPPB
Director of Purchasing

OFFEROR has examined copy of Addendum #1 to Request for Proposal # 15-07TAPR09 — Inmate
Telephone System, receipt of which is hereby acknowledged:

SECURUS Technologies, Inc., providing services through its
Company Name: wholly owned subsidiary Evercom Systems, Inc.

Address: 14651 N Dallas Parkway, Suite 600

Dallas, Texas 75254

Phone Number: _972-277-0300 Fax Number: 972-277-0514

Authorized Representative SignaturM Date: april 3, 2009

Authorized Represertative Printed Name: William D. Markert, Chief Financial Officer
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BOONE COUNTY, MISSOURI
Request for Proposal #: 15-07APR09 — Inmate Telephone System

ADDENDUM #2 - Issued March 25, 2009
This addendum is issued in accordance with the Introduction and General Information of Bidding in the
Request for Proposal and is hereby incorporated into and made a part of the Request for Proposal
Documents. Offerors are reminded that receipt of this addendum should be acknowledged and submitted
with Offeror’s Response/ Pricing Page.

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified
as follows, and except as set forth herein, otherwise remain unchanged and in full force and effect:

L The County received the following question and has provided the following response:
Question 1: What is your monthly revenue?

Response: $3,400

By: /%V‘%/ gﬁ_‘

Melinda Bobbitt, CPPB
Director of Purchasing

OFFEROR has examined copy of Addendum #2 to Reguest for Proposal # 15-07TAPR09 — Inmate
Telephone System, receipt of which is hereby acknowledged:

SECURUS Technologies, Inc., providing services through
Company Name: its wholly owned subsidiary Evercom Systems, Inc.

Address: 14651 N Dallas Parkway, Suite 600

Dallas, Texas 75254

Phone Number: _972-277-0300 Fax Number: 972-277-0514

Authorized Representative Signature'/ ,\/ Date: April 3, 2009

Authorized Representative Printed Name: william D. Markert, Chief Financial Officer
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BOONE COUNTY, MISSOURI
Request for Proposal #: 15-07APR09 - Inmate Telephone System

ADDENDUM #3 - Issued March 26, 2009
This addendum is issued in accordance with the Introduction and General Information of Bidding in the
Request for Proposal and is hereby incorporated into and made a part of the Request for Proposal
Documents. Offerors are reminded that receipt of this addendum should be acknowledged and submitted
with Offeror’s Response/ Pricing Page.

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified
as follows, and except as set forth herein, otherwise remain unchanged and in full force and effect:

L The County received the following question and has provided the following response:

Question 1: Addendum #2 answers a revenue question. Is that your 'commission’ revenue to
the County/Agency or the gross revemue for the inmate phone system?

Response: Reported as “commission paid to County”.

By: ﬂ/% @-

Meliuda Bobbitt, CPPB
Director of Purchasing

OFFEROR has examined copy of Addendum #3 to Request for Proposal # 15-07APR09 — Inmate
Telephone System, receipt of which is hereby acknowledged:

SECURUS Technologies, Inc., providing services through
Company Name: its wholly owned subsidiary Evercom Systems, Inc.

Address: 14651 N Dallas Parkway, Suite 600

Dallas, Texas 75254

Phone Number: _972-277-0300 Fax Number: 972-277-0514

Authorized Representative Signature: l 422 ) 2 h& Date: April 3, 2009

Authorized Representative Printed Name: _william D. Markert, Chief Financial Officer
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BOONE COUNTY, MISSOURI
Request for Proposal #: 15-07TAPR09 — Inmate Telephone System

ADDENDUM #4 - Issued March 31, 2009
This addendum is issued in accordance with the Introduction and General Information of Bidding in the
Request for Proposal and is hereby incorporated into and made a part of the Request for Proposal
Documents. Offerors are reminded that receipt of this addendum should be acknowledged and submitted
with Offeror’s Response/ Pricing Page.

Specifications for the above noted Request for Proposal and the work covered thereby are herein modified
as follows, and except as set forth herein, otherwise remain unchanged and in full force and effect:
The County received the following questions and has provided the following responses:

Question 1; What are the current rates charged for inter-lata, intra-lata, local, and interstate calls
both on a pre-paid and collect basis?

Response: The bidder will need to contact our current vendor, Securis, as that
information is not available to us.

Question 2: Is the County more concerned with lower rates or higher revenues?
Response: The County is more concerned with service and availability of
investigative tools. However as a secondary concern, lower rates would

be more preferable.

Question 3: What is the percentage of gross revenue for commissions that the County is currently
receiving along with an estimate of average total call volume monthly by the facility?

Response: We do not receive a percentage of the gross revenues. Bidder will need
to contact current vendor to obtain call volume monthly.

Melinda Bobbitt, CPFB
Director of Purchasing
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OFFEROR has examined copy of Addendum #4 to Request for Proposal # 15-07APR09 — Inmate
Telephone System, receipt of which is hereby acknowledged:

SECURUS Technologies, Inc. providing services through
Company Name: its wholly owned subsidiary Evercom Systems, Inc.

Address: 14651 N. Dallas Parkway, Suite 600

Dallas, Texas 75254

Phone Number: 972-277-0300 Fgx Number: 972-277-0514
AuthorizedRepmemaﬁvesignath Date: April 3, 2009

Authorized Representative Printed Name: William D. Markert, Chief Financial Officer
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April 3, 2009

Boone County Purchasing Department
Melinda Bobbitt, CPPB, Director
601 E. Walnut Street, Room 208
Columbia, Missouri 65201-4460

Dear Ms. Bobbitt,

SECURUS Technologies, Inc., providing services through our wholly owned subsidiary Evercom
Systems, Inc. since 1991, is pleased to submit our response to the Boone County Request for
Proposal No. 15-07APR09 — Inmate Telephone System.

Since 1991, SECURUS has provided Boone County with an advanced inmate communications
system. Over the course of this partnership, and through our hands-on involvement with Boone
County staff, SECURUS has been committed to providing the best possible product, service
and support. Not only a commitment to your facility, staff and detainees, but to the constituents
of Boone County as well. During your evaluation of our comprehensive, solution-based
proposal, we are confident that you will agree that our commitment to Boone County goes well
beyond a mere promise of higher commission payments.

First, we would like to take this opportunity to thank the following individual’s for their insight,
that over the years, has helped us gain a more comprehensive understanding of the Inmate
Telephone System requirements of Boone County.

Mr. Warren Brewer, Superintendent of Corrections

Captain Keith Hoskins

Captain Jenny Atwell

Detective Andy Anderson

Investigator Bill Haus, Boone County Prosecutors Office (Retired)

For instance, during several conversations with Warren Brewer, it was learned that Boone
County wished to expand its current investigative capabilities. Our web-based Secure Call
Platform is specifically designed to meet that objective. Coupled with the clarity of a digital
transmission, the ability to access the SCP from any location and your ability to collect very
specific call related data that may be crucial in the investigation of organized criminal activity
(i.e. through Call Frequency Reports for suspect “Dialed to Numbers” — conduct a “Link
Analysis”). These are but a few examples of the increased efficiency and productivity the SCP
offers your investigative staff.

One “real-world” example of the flexibility and innovation the Secure Call Platform provides,
involves the Phelps County Sheriff's Department - Missouri. The Phelps County Sheriff’s
Department wanted to expand their investigative capabilities through our Secure Call
Platform. The solution was to configure the In-Car, remote computer systems, of
selected Investigators, so they could access real-time call data from their vehicles,
greatly enhancing their response to “real-world” investigative situations through the
collection of essential and timely information. Coupled with the “Covert Alert” capability
and timely intelligence gathered through our call/visitation monitoring and recording
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functions, investigators are now more fluid in their surveillance and response
capabilities.

Through multiple conversations with Captain Keith Hoskins, it became very clear that the ability
to retrieve current, and previously recorded call data, is an essential investigative need of Boone
County. For that reason, SECURUS has incorporated an extended call data storage
capability, that extends through the life of the contract period, designed to meet the
unforeseen investigative needs of Boone County. This capability well exceeds the 120 days
of recorded call data outlined in section 3.24.1 of the RFP. Additionally, Boone County can rest
assured knowing that our patented call recording process not only defends the integrity of
recorded evidence, but also meets the rigorous evidentiary standards required for
submission to a judicial proceeding. These are but a few examples of our needs-based,
solution-driven commitment to our partners.

With our Secure Call Platform’s new open architecture, all upgrades and system
enhancements, that become available as a result of our extensive Research and Development
programs, are provided real time to Boone County. Unlike other providers of Inmate
Telephone Service, SECURUS does not depend on 3™ party vendors to bring you the most
advanced call management system available. Through our commitment to excellence
and innovation, our technology never becomes obsolete.

SECURUS also understands that connecting more detainees with their loved ones, not only
reduce the number of detainee grievances received by officers, but also reduce anxiety for
friends and family members. This is an area in which SECURUS excels in this industry. Our
patented First Call Connect feature proactively connects a detainee to a friend/family member
on that first initial call — regardless of billing status — creating even more relationships with the
called parties. If an individual has any reasonable means to pay for a call, and they want
to receive a call, we will guarantee that the call will be connected. Because SECURUS has
been your provider for 18-years, through our wholly owned subsidiary Evercom Systems, Inc,
we already have a large number of established “called party” relationships. This means more
“Total Revenue” for the County because there is no ramp up time required.

We take our partnership with Boone County seriously and prove it every day through the
dedication and support of our Boone County Account Team. Marco Tapia — Missouri Territory
Manager, Russell Tylutki — Field Service Technician and Marlon Miller — Central Region
Technical Support Manager are the core of our highly trained, certified and dedicated
SECURUS support personnel that stand ready to meet the needs of Boone County. Unlike
other providers, SECURUS does not utilize “contract service personnel” to meet the needs
of a facility. Our service personnel are solely dedicated to the successful operation of your
inmate telephone system.

We understand the expense of changing vendors is time consuming and brings the unknown.
We firmly believe that our history of people, products and unparalleled industry knowledge and
experience serve to provide a comprehensive plan that will continue to provide complete
satisfaction for Boone County, now and well into the future. Furthermore our financial offering
coupled with over 22-years of industry experience, provides Boone County with a network of
resources capable of meeting the multitude of challenges within the correctional
environment...... creating value far above commissions alone.
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Materials and Enclosures:

As required, this proposal includes this Letter of Transmittal, an Executive Summary, the Notice
of Request for Proposal, Instructions and General Conditions, Introduction and General
Information, Scope of Services, Proposal Submission Information, Response/Pricing Page, No
Bid Response Form, and the following Attachments:

Attachment A — SECURUS Licenses and Certifications
Attachment B — SECURUS Sample SCP Reports
Attachment C — SECURUS Sample Commission Report
Attachment D — SECURUS Preliminary Project Plan
Attachment E — SECURUS Call Rate Tables

Attachment F — SECURUS Sample Service Level Agreement
Attachment G - Equipment

Attachment H — SCP Voice Biometrics Customer List

We thank you for your consideration of the attached proposal and look forward to the opportunity
to continue our partnership with Boone County.

Sincerely,

g

Loy
i
illiam D. Markert

Chief Financial Officer

SECURUS Technologies, Inc.

14651 North Dallas Parkway, Suite 600
Dallas, Texas 75254
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COUNTY OF BOONE - MISSOURI

REQUEST FOR PROPOSAL
FOR
INMATE TELEPHONE SYSTEM

RFP #15-07APR09 — INMATE TELEPHONE SYSTEM
Release Date: March 2, 2009

Submittal Deadline:
April 7, 2009
not later than 10:30 a.m. Central Time

Boone County Purchasiag Melinda Bohhitt, CPPB, Director
601 E. Walaut Street, Room 208 Phone: (573) 885-4391 Fax: (573) 886-4390
Cobhambia, Missouri 65201 E-mail; mbobd jecountymo.ory

biti[@:boo

RFP #: 15-07APRO9 i 2727/09
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Boone County is accepting Request for Proposals for the following:

PROPOSAL #: 15-07APR09 - Inmate Telephone System for the Boone County Jail
Facility

Sealed proposals will be accepted until 10:30 n.m. on Tuesday, April 7, 2009 in the
Boone County Purchasing Office, Boone County Johnson Building, Room 208, 601 E.
Walnut Street, Columbia, MO 65201.

Request for Proposals are available in the Purchasing Office and requests for copies may

be made by phone {573) ¥86-4391; fax {573) 886-4390, e-muail:
mbobbitt@hoonecountyme.org. orﬁomourwebpaseatm:p___ﬁhmmﬂm

Melinda Bobbitt, CPPB
Director of Purchasing

Insertion: Wednesday, March 4, 2009
COLUMBIA DAILY TRIBUNE

RFP # 15-07APR09 2 22719
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1. Instructions and General Conditions

1.1 Delivery of Proposals: Sealed proposals, subject to Instructions and General Conditions and any
special conditions set forth herein, will be received at the Boone County Purchasing office until
the proposal closing date and time indicated herein for furnishing the County with services as
detailed in the following request for proposal.

a) Proposal Closing: All proposals shall be delivered before 10:30 A.M.,
Central Time, on Tuesday, April 7, 2009 to:

Boone County Purchasing Department
Melinda Bobbitt, CPPB, Director

601 E. Walnut Street, Room 208
Columbia, Missouri 65201-4460

b) The County will not accept any proposals received after 10:30 A.M. and will return such late
proposals to the Offeror.

c) Offerers must submit one (1) original, and seven (7) copies of the proposal (total of eight).

Proposals will be opened publicly at 10:30 a.m. on April 7, 2009 but only names of Offerers
will be read aloud.

All proposal responses will be considered public information and following contract
execution or rejection of all proposal responses, all responses will become a part of public
record and will be released to any person or firm who requests it.

d) Proposals must be submitted in a sealed envelope identified with the proposal number and
date of closing.

Boone County, Missouri
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List the proposal number on the outside of the box or envelope and note "Response to Request
for Proposal enclosed."

e) If you do not care to submit a proposal, please return the No Bid Response Page and note
your reason.

No fax or electronic transmitted proposals will be accepted.

f) If you have obtained this proposal document from our Web Page or from a source other
than the Boone County Purchasing Department, please check with our office prior to
submitting your proposal to ensure that you have a complete package.

The Purchasing Department cannot be responsible for providing addenda if we do not have you
on our Vendor list for this proposal.
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2. Introduction and General Information

2.1 Introduction:

2.1.1  This document constitutes a request for sealed proposals for an Inmate Telephone

System as set forth herein.

2.1.2 Organization - This document, referred to as a Request for Proposal (RFP), is divided

into the following parts:

I)  Instructions and General Conditions
2)  Introduction and General Information
3)  Scope of Services

4)  Proposal Submission Information

5)  Response/Pricing Page

2.2. Guideline for Written Questions:

2.2.1  All questions regarding this Request for Proposal shall be submitted in writing, prior to
the proposal opening and no later than 5:00 p.m., Wednesday, April 1, 2009. All
questions must be mailed, faxed or e- mailed to the attention of Melinda Bobbitt, CPPB,
Director of Purchasing. All such questions will be answered in writing, and such answers
will be provided to all parties having obtained a Request for Proposal packet by the
County by posting the addendum on the County Web site at www, showmeboone. com

(Select Purchasing, then Current Bid Opportunities). Submit questions to:

a. Melinda Bobbitt, CPPB Director of Purchasing 601 E. Walnut Street, Room 208
Columbia, Missouri 65201 Phone: (573) 886-4391 Fax: (573) 886-4390 E-mail:

2.2.2 Inthe event that it becomes necessary to revise any part of this RFP, written addenda
will be issued. Any addendum to this RFP is valid only if in writing and issued by the
Boone County Purchasing Department. Verbal conversations or agreements with any
officer, agent, or employee of the County which modify any terms or obligations of this

RFP are invalid.
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2.3. Timeline: The County anticipates a contract award following evaluation of the proposal
responses within 45 days from the RFP opening date and completion of installation and
training within 60 days from award of contract. These dates are provided for informational
purpose and may change as requirements dictate.

2.4. Sunshine Laws: Due to applicable sunshine laws and regulations concerning public documents,

the County's proposal file becomes part of public record at time of contract execution or when all
proposals have been rejected.
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3.3.

3.2.2.

3.2.3.

The facility has a maximum of 210 beds and the average inmate population is 190.

There are four housing buildings at the Facility with a current total of 23 inmate phones.
The County needs to add four additional phones for a total of 27 inmate phones. There
are two public use coin phones located in each of our lobbies. The facility has four
holding cells each equipped with a telephone that allows "free" calls to anyone local
including bondspersons and family.

Additional information about the County of Boone - Missouri can be obtained from the
following internet web site at

Although an attempt has been made to provide accurate and up-to-date information, the
County of Boone - Missouri does not warrant or represent that the background
information provided herein reflects all relationships or existing conditions related to
this Request for Proposal.

General Requirements:

Any item not specifically mentioned but necessary for the delivery and operation of the proposed
system shall be included in the proposal response. These specifications and requirements should
be in sufficient detail to secure proposals on comparable services.

3.3.1

The inmate telephone system shall consist of a minimum of twenty-seven (27) inmate
telephone units (among the four housing buildings), eight (8) recorded inmate visitation
telephone units in the inmate visitation areas; and five holding cell phones (in the five
holding cells) that allows "free" calls to anyone local including bondspersons and
family, and two (2) public use coin phones; one in each of our public lobbies.
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3.23.1. The Contractor shall provide inmate phone sets, the remote administration station and
the automated inmate call control system, install the visitation recording sets, remote
system access via the LAN and the system and insure that they are working

properly.

This installation shall be completed within sixty (60) days after award of the
contract.

3.23.2.  An Offeror shall submit a complete and detailed schedule of the time-frame required
for installation, utility coordination, training, cut over and testing.

The system must be installed in a manner and under a time-frame designed to
minimize disruption of the normal functioning of the facilities.

3.23.3.  If the schedule cannot be met within the 60 days stated above, Contractor must
propose an installation schedule of events. Failure to state installation time in the
proposal response shall obligate the Contractor to complete installation so as required
in the bid. Extended installation time may be considered when in the best interest of
the County.
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3.31 Contract Term: The contract will be for a period of five (5) years. At the expiration of this
contract, the County will have the option of continuing the phone services with the Offerer's
company at the same commission and rates for a period of two (2) additional years in one-year
increments. Each optional year will require County's approval for renewal. (Please note, contract
renewals are subject to appropriations being made available and budgeted for any calendar year).
Following the 7" year of the contract, the contract will continue to renew at the same pricing on
a month to month basis until 90 days written notice is given by either party.

3.32. Termination of Contract: The obligation to provide further service under the terms of the
resulting agreement may be terminated by the County upon ninety (90) days written notice in the
event of material breach by the Contractor to perform in accordance with the terms hereof, or any
contract resulting from this RFP. In the event that the County chooses to discontinue this
contract either by termination or not extending the contract, the Offeror warrants that it will
remove all its equipment from the facilities without charge. Service and equipment will not be
removed until another Contractor has been acquired. The removal of equipment and
disconnecting of service process will occur during the implementation of the new system with
minimal interruption of service to the County facility. It will be necessary that the incumbent
Contractor cooperate with the new Contractor during the implementation of the new system.

3.33. The successful Contractor is prohibited from assigning, transferring, conveying, subletting, or
otherwise disposing of this agreement or its rights, title or interest therein, or its power to execute
such agreement to any other person, company or corporation without the prior consent and
approval in writing by the County.

3.34. Damage and Repair Liability: The County will have no liability to the Contractor for fraud,
theft, vandalism/damage or loss of the Contractor's equipment inflicted by the inmates or the
public. All costs associated with the repair will be the responsibility of the Contractor.
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3.38. Insurance Requirements: The Contractor shall not commence work under this contract until
they have obtained all insurance required under this paragraph and such insurance has been
approved by the County, nor shall the Contractor allow any subcontractor to commence work
on their subcontract until all similar insurance required of subcontractor has been so obtained
and approved. All policies shall be in amounts, form and companies satisfactory to the County
which must carry an A-6 or better rating as listed in the A.M. Best or equivalent rating guide.
Insurance limits indicated below may be lowered at the discretion of the County.

3.38.1. Compensation Insurance - The Contractor shall take out and maintain during the
life of this contract, Employee's Liability and Worker's Compensation Insurance
for all of their employees employed at the site of work, and in case any work is sublet,
the Contractor shall require the subcontractor similarly to provide Worker's
Compensation Insurance for all of the latter's employees unless such employees are
covered by the protection afforded by the Contractor. Worker's Compensation
coverage shall meet Missouri statutory limits. Employers' Liability limits shall be
$1,000,000.00 each employee, $1,000,000.00 each accident, and $1,000,000.00 policy
limit. In case any class of employees engaged in hazardous work under this Contract at
the site of the work is not protected under the Worker's Compensation Statute, the
Contractor shall provide and shall cause each subcontractor to provide Employers'
Liability Insurance for the protection of their

3.38.2. Comprehensive General Liability Insurance - The Contractor shall take out and
maintain during the life of this contract, such comprehensive general liability insurance
as shall protect them and any subcontractor performing work covered by this contract,
from claims for damages for personal injury including accidental death, as well as
from claims for property damages, which may arise from operations under this contract,
whether such operations be by themselves or for any subcontractor or by anyone directly
or indirectly employed by them. The amounts of insurance shall be not less than
$2,000,000.00 combined single limit for any one occurrence covering both bodily
injury and property damage, including accidental death.

3.38.3. COMMERCIAL Automobile Liability - The Contractor shall maintain during the
life of this contract, automobile liability insurance in the amount of not less than
$2,000,000.00 combined single limit for any one occurrence, covering both bodily
injury, including accidental death, and property damage, to protect themselves from
any and all claims arising from the use of the Contractor's own automobiles, teams and
trucks: hired automobiles, teams and trucks; and both on and off the site of work.

3.38.4. Proof of Carriage of Insurance - The Contractor shall furnish the County with
Certificate(s) of Insurance which name the County as additional insured in an amount
as required in this contract, contain a description of the project or work to be performed,
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and requiring a thirty (30) day mandatory cancellation notice. In addition, such
insurance shall be on occurrence basis and shall remain in effect until such time as the
County has made final acceptance of the facility contracted.

3.39. INDEMNITY AGREEMENT: To the fullest extent permitted by law, Contractor shall
indemnify, hold harmless and defend the County, its directors, officers, agents, and employees
from and against all claims, damages, losses and expenses (including but not limited to attorney's
fees) arising by reason of any act or failure to act, negligent or otherwise, of Contractor, of any
subcontractor (meaning anyone, including but not limited to consultants having a contract with
contractor or a subcontract for part of the services), of anyone directly or indirectly employed by
contractor or by any subcontractor, or of anyone for whose acts the contractor or its
subcontractor may be liable, in connection with providing these services. This provision does not,
however, require contractor to indemnify, hold harmless, or defend the County of Boone from its
own negligence.
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4. PROPOSAL SUBMISSION INFORMATION

4.1. RESPONSE TO PROPOSAL
4.1.1. Submission of Proposals:

4.1.1.1.  When submitting a proposal, the Offeror should include the original and seven (7)
additional copies.

a. The Ofteror shall submit the proposal to:

Boone County Purchasing Department

Attn: Melinda Bobbitt, CPPB, Director of Purchasing
601 E. Walnut Street, Room 208

Columbia, MO 65201

b. The proposals must be delivered no later than 10:30 a.m. on April 7, 2009.
Proposals will not be accepted after this date and time.

c. The package at a minimum should include

a system overview and description,
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Failure to submit a complete, detailed package shall be just cause for the
proposal to be rejected as non-responsive.

The Contractor, by submitting a proposal response, certifies that the equipment
list included with the proposal is complete and suitable for the equipment being
offered, and that it is compliant with the intent of the specifications.

4.1.1.2. To facilitate the evaluation process, the Offeror is encouraged to organize their
proposal into distinctive sections that correspond with the individual evaluation
categories described herein.

a. Each distinctive section should be titled with each individual evaluation
category and all material related to that category should be included therein.

b. The signed response page from the original RFP and all signed amendments
should be placed at the beginning of the proposal.

c. The Proposal must, at a minimum, address all mandatory and desired services,
equipment, materials, etc. Responses shall fully describe how the service shall
be performed and what hardware/software (if any) is required at the County to
access the service.

4.1.1.3. The Offeror is cautioned that it is the Offerer's sole responsibility to submit
information related to the evaluation categories, and that the County is under no
obligation to solicit such information if it is not included with the proposal. The
Offerer's failure to submit such information may cause an adverse impact on the
evaluation of the proposal. Any Offeror whose responses deviate from the outlined
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specifications may automatically be disqualified.

4.1.1.4. Offerer's Contacts: Offerors and their agents (including subcontractors, employees,
consultants, or anyone else acting on their behalf) must direct all of their questions or
comments regarding the RFP, the evaluation, etc. to the buyer of record indicated on
the first page of this RFP. Offerors and their agents may not contact any County
employee other than the buyer of record regarding any of these matters during the
solicitation and evaluation process. [nappropriate contacts are grounds for suspension
and/or exclusion from specific procurements. Offerors and their agents who have
questions regarding this matter should contact the buyer of record.

4.1.2. Competitive Negotiation of Proposals: The Offeror is advised that under the provisions of
this Request for Proposal, the County reserves the right to conduct negotiations of the
proposals received or to award a contract without negotiations. If such negotiations are
conducted, the following conditions shall apply:

4.1.2.1. Negotiations may be conducted in person, in writing, or by telephone.

4.1.2.2. Negotiations will only be conducted with potentially acceptable proposals. The
County reserves the right to limit negotiations to those proposals, which received the
highest rankings during the initial evaluation phase.

4.1.2.3. Terms, conditions, prices, methodology, or other features of the Offerer's proposal
may be subject to negotiation and subsequent revision. As part of the negotiations, the
Offeror may be required to submit supporting financial, pricing and other data in
order to allow a detailed evaluation of the feasibility, reasonableness, and
acceptability of the proposal.

4.1.2.4. The mandatory requirements of the Request for Proposal shall not be negotiable and
shall remain unchanged unless the County determines that a change in such
requirements is in the best interest of the entities.

4.1.3. Evaluation and Award Process:

4.1.3.1. Boone County has selected an evaluation team to review responses and to make a
formal recommendation for award to the County Commission. After determining a
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responsible Offeror and a responsive proposal through the determination that the
proposal satisfies the mandatory requirements stated in the Request for Proposal,
the evaluation team will use both objective analysis and subjective judgment in
conducting a comparative assessment of the proposal in accordance with the
evaluation criteria stated below:

a. Method of Performance - Technology offering, system features, account support
team, maintenance offered, proposed project plan, scheduling, and implementation
with minimal interruption of service.

b. Experience/Expertise of Offeror

c¢. Financial Offering - financial return to the County.

4.1.3.2. After an initial evaluation process, a question and answer interview may be
conducted with the Offeror, if deemed necessary by the County. In addition, the
Offeror may be asked to make an oral presentation and demonstration of their
proposed system at a designated Boone County location or other site. Attendance cost
shall be at the Offeror's expense. All arrangements and scheduling will be
coordinated by the County.

4.1.4. Evaluation:

4.1.4.1 Experience and reliability of the Offeror's organization are considered subjectively in
the evaluation process. Therefore, the Offeror is advised to submit any information,
which documents successful and reliable experience in past performances, especially
those performances related to the requirements of this RFP.

4.1.4.2. Qualifications Statement/References: The Offeror shall provide the following
information related to previous and current services/contracts performed by the
Ofteror's organization and any proposed subcontractors which are similar to the
requirements of this RFP.

a) The Offeror shall be providing inmate telephone service to five County jail
facilities for five years or more (preferably in Missouri). Please provide an
overview of your firm, including years and nature of experience in telephone
business, ownership of your company, number of years in business, total number of
employees, etc.
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4.14.5. Where the words "shall" or "must" are used, they signify a required minimum
function of system capacity that will heavily impact the Offeror's final response
rating.

4.1.4.6. Where the words "should", "may" or "desired" are used, they signify that the feature or
capacity is desirable but not mandatory; therefore, the specifications in question will
possess minimal impact on the Offeror's final response rating.

4.1.4.7. Each Offerer must prepare a written response. Proposal shall be formatted consistent
with the specific sections and numbered paragraphs and must respond to each on an
individual basis. Failure to address any item may be interpreted as non-compliance.
The Offerer should address each specific paragraph and subparagraph of the
Specifications by paragraph and page number as an item for discussion.
Immediately below these numbers, write descriptions of how, when, by whom, with
what, to what degree, why, where, etc, the requirements will be satisfied.

4.1.5. Rejection / Withdrawal of Proposals Response:

Rejection of Proposals The right is reserved by the County at its discretion to reject any or all
proposals or parts thereof. The County reserves the right to waive defects or informalities, to
negotiate with Offeror's and to accept the proposal deemed to be in the best interest of the
County. The County will take into account the relative importance of commissions offered
and other evaluation factors set forth in the RFP. Therefore, in selecting a Contractor, the
County will not rely exclusively on commission offering in awarding a contract.

Withdrawal of Proposals Proposals may be withdrawn on written request from the Offerer at
the address shown in the solicitation prior to the time of acceptance.

Negligence on the part of the Offerer in preparing the proposal confers no right of withdrawal
after the time fixed for the acceptance of the proposals.
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4.1.6. Validity of Proposal Response:

Offerer agrees that proposal response shall remain firm for a period of ninety (90)
calendar days after the date specified for the return of proposals.
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Boone County Purchasing
601 E. Walmmt, Room 208

Columbia, MO 65201

“No Bid” Response Form
Melinda Bobbitt, CPPR, Director
(573) 8864391 - Fax: (573) 8864390
“NO BID RESPONSE FORM”

NOTE: COMPLETE AND RETURN THIS FORM ONLY IF YOU DO NOT WANT TO
SUBMIT A BID

Hf you do not wish to reapond fo this bid request, but would like to remain on the Boons County
vendor list for this service/commodity, please remave form and retumn to the Purchasing
Department by mail or fax.

If you would like to FAX this “No Bid” Responsa Form to our offica, the FAX number is (573)
888-4390.

Bid: 15-07APR09 - Inmate Telephone System

Business Name:
Address:

Telephone:
Contact:
Date:

Reason(s) for Not Submitting Proposal Response :

RFP #: 15-07APRO9 26 227109

Boone County, Missouri
RFP# 15-07APR09-Inmate Telephone System for the Boone County Jail Facility Page 156



= SECURUS’

TECHNOLOGIES

Boone County, Missouri
RFP# 15-07APR09-Inmate Telephone System for the Boone County Jail Facility Page 157






T

B0 TS L v o L LTt AT gy
% e 7 L Ll At B

T A e 2 e e NN, DEN DN T
R
g - 9 . 3 | oy § e ol L Y d) - o F. ‘ i - n: by |y

b o 1) v’ 9

Lo S »
% X q‘?

A .

ik ,._'_'."' "q

Rebecca McDowell Cook
Secretary of State

CORPORATION DIVISION

CERTIFICATE OF MERGER TS
FOREIGN CORPORATION SURVIVING e

WHEREAS, Articles of Merger of the following corporations: Ba'

9 8

SEE ATTACHED SHEET:
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4 Organized and existing under the laws of Missouri Alabama Delaware
s have been received, found to conform to law, and filed.
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¥~ NOW, THEREFORE, I, REBECCA MCDOWELL COOK, Secretary of State of p=
#*d the State of Missouri, issue this Certificate of werger, 4
&9 certifying to the foregoing and certifying that the merger of the gb-ﬁv

aforenamed corporations with

e

O TALTON INVISION, INC. (#FP00445549)
das the surviving corporation, shall be effective on the date on g%,
qwhich the same becomes effective in the State of Delaware

v
?’é’%

oot Effective date: December 31 1998. b..‘, ;'
=4 The name subsequently changed to: g}};
Va-l W EVERCOM SYSTEMS, INC. h’-g%»»; g
. S
(v 597}
ST IN TESTIMONY WHEREOF, I HAVE SET MY THRY
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SECRETARY OF STATE OF MISSOURI
REBECCA MCDOWELL COOK

Merger
Page 2

TALTON STC, INC. (#F00442080)
AMERITEL PAY PHONES, INC. (#00353959)
MOG COMMUNICATIONS, INC. (An Alabama corp not qualified)
TALTON TELECOMMUNICATIONS CORPORATION
(An Alabama corp not qualified)
TALTON TELECOMMUNICATIONS OF CAROLINA, INC.
(An Alabama corp not qualified)

INTO:

TALTON INVISION, INC. (#F00445543)



S.0.S. #30

Rebecca McDowell Cook
Secretary of State

I, REBECCA MCDOWELL COOK, SECRETARY OF STATE OF THE STATE
OF MISSOURI, HERERY CERTIFY THAT THE ADMINISTRATIVE DISSOLUTION
OR FORFEITURE ENTERED AGAINST

EVERCOM SYSTEMS, INC-

{ USTNG IN MISSOURI THE NAME

EVERCOM SYSTEMS, INC-

ON THE 14TH DAY OF SEPTEMBER, 1989, AS PROVIDED IN THE GENERAL
AND BUSINESS CORPORATION LAY WAS THIS DAY RESCINDED
CORPORATION WAS OM THIS DATE HERERY RESTORED 2 =

} TO GOOD STANDING ON THE RECORDS OF THIS
OFFICE-

IN TESTIMONY WHEREQF, 1

! HAND AND IMPRINTED THE GREA

THE STATE OF MISSOURI, ON
27TH DAY oF QOCTOBER, 1999.




State of Missouri

Rebecca McDowell Cook, Secretary of State
F.O. Box 778, Jefferson City, MO 65102
Corporation Division

Application for Rescinding

Administrative Dissolution
(Submit in duplicate with a filing fee of $55 General Business, $25 Nonprofit)

(1) The corporation’s name is: FEyercom Systems. Inc

(2) The date of the administrative dissolution was: September 14, 1999

(3) The grounds for administrative dissolution which have been eliminated were:

(4

‘Failing to maintain a registered agent or office; F Ui ! E @

(Check appropriate box or boxes)

XX _ Failing to file an annual registration report;

Failing to extend the period of duration;

ocT 271399

Procuring its Charter/Authorization by fraud;

Failing to pay/file franchise taxes; ?é,nug E/Lrbw(_{ &

Failing to pay any final assessment of emplcyemtﬁféT or sal use taxes, including local sales
taxes. .

Anached is a certificate of tax clearance from the Department of Revenue reciting that all state taxes have been paid.

In affirmation of the facts stated abave,

// Mef Financial Officer /0//‘/[%

(Adffbori #ﬁdoﬁﬁworc&kmno{lbebuud) (Tide) (Dase of fignathre

Corp. #F30AD (3-96)



PUBLIC SERVICE COWHSSION

At a Session of the Public Service
Commigsion held at its office
in Jefferson City on the 2nd
day of March, 1999.

In the Matter of the Merger of Talton )
Invision, Inc., AmeriTel Pay Phonea, Inc. ) Case No. TM-99-187
and Talton STC, Inc. )

ORDER RECOGNIZING CHANGE OF NAME

On December 22, 1998, the Commission issued its Order
Approving Merger requiring Talton Invision, Inc. to file notification
and other appropriate pleadings with the Commission no later than ten
days after the closing date of the transaction indicating the completion
of the merger transaction. On January 11, 1999, Evercom Systems, Inc.
{formerly Talton Invision, Inc.) filed notification with the Commission
of the completion of the merger transaction effective December 31, 1998,
and of the change of its name from Talton Invision, Inc. to Evercom
Systems, Inc. The company requested that its certificate of service
authority be amended to reflect the name Evercom Systems, Inc.

On February 4, 1999, the Staff of the Commission (Staff)
filed a memorandum recomendiﬁg that the Commission issue an order to
amend Talton Invision, Inc.’'s certificate of service authority to
provide private pay telephone to reflect the new name, Evercom Systems,
Inc. Staff stated that it is unaware of any other filings which affects
or would be affected by this proposal. No other filings were received

by the Commission.

NI



| 9 ot 2
STATE OF MISSOURI
PUBLIC SERVICE COMMISSION
JEFFERSON CITY
March 2, 1999
CASE NO: TM-99-187

Office of the Public Counsel General Counsel
P.0O. Box 7800 : Missouri Public Service Commission
Jefferson City, MO 65102 P.O. Box 360

Jefterson City, MO 65102

Dean L. Cooper

Brydon, Swearengen & England P.C.
312 East Capitol Avenue, PO Box456
Jefferson City, MO 65102

Enclosed find certified copy of ORDER in the above-numbered case(s).

S/ZLIH bt

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

Uncertified Copy:

“/Mike Smith
Evercom, Inc.
8201 Tristar Drive
[rving, TX 75063

-
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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of Talton )

Invision, Inc. for Certificate of Service ) Case No. TA-98-367

Authority to Provide Private Pay Telephone )

Service Within the State of Missouri. )

ORDER GRANTING CERTIFICATE OF SERVICE AUTHORITY
TO PROVIDE PRIVATE PAY PHONE SERVICES

Talton Invision, Inc. (Applicant) filed an application on
February 23, 1998, with the Missouri Public Service Commission
pursuant to Section 392.440, RSMo 1994 for a certificate of service
authority to provide private pay telephone service to inmates in
Missouri, via customer-owned pay telephone (CoCT) equipment .
Applicant is a Delaware corporation with its principal office located
at 611 S.W. Third Street, Lee=s Summit, Missouri 64063-2212.

The Commission issued an Order and Notice on March 6 which set an
intervention deadline of March 20. No applications to intervene were
filed. The requirement for a hearing is met when the opportunity for
hearing has been provided and no proper party has regquested the

opportunity to present evidence. State ex rel. Rex Deffenderfer
Enterprises, Inc. v. Public Service Commigsion, 776 S.W.2d 4%4, 496
(Mo. App. 1989). S8Since no one has asked permission to intervene or

requested a hearing, the Commission may grant the relief requested
based upon the verified application.

The Commission finds that competition in the private pay telephone
service market is in the public interest and that Applicant should be
granted a certificate of service authority. The provision of private
pay telephone service is classified as competitive and subject to

minimum regulation pursuant to Section 392.520. That section
specifically exempts COCT providers from the tariff filing
requirements of Sections 392.220, RSMo Supp. 1997, 392.230,

392.370.4, 392.370.5, and 392.500. Applicant shall notify the

http://www.psc.state.mo.us/orders/09298367.htm 1/23/2002
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Commission if it ceases to provide private pay telephone services in
the State of Missouri, or if the address or phone number of its
principal place of business changes. The Commission finds that
Applicant's service shall be provided in accordance with the
following requirements:

A. The equipment shall provide users access to
the following without charge and without the use
of a coin: (i) dial tone; (ii) an operator; and
(iii) local 911 or E-911 emergency service, or,
where unavailable, prominently displayed
instructions on how to reach 1local emergency
service;

B. The equipment shall be mounted in accordance
with all applicable federal, state, and local
laws for the disabled, and shall provide access
to telecommunications relay service calls for the
hearing disabled at no charge to the caller;

C. The equipment shall allow completion of local
and long distance calls;

D. The equipment shall permit access to directory
assistance;

E. There shall be displayed in close proximity to
the equipment, in 12 Point Times Bold print, the
name, address, and telephone number of the
COCT provider, the ©procedures for reporting
service difficulties, the method of obtaining
customer refunds, and the method of obtaining
long distance access. If applicable, the notice
shall state that only one-way calling is
permitted. If an alternative operator services
(AOS) provider 1is employed, the COCT provider
shall display such notice as is required by the
Commission; and

F. The equipment shall not block access to any
local or interexchange telecommunications

carrier.

IT IS THEREFORE ORDERED:

1. That Talton Invision, Inc. is granted a certificate of service
authority to provide private pay telephone service to inmates in the
State of Missouri via customer-owned pay telephone equipment, subject
to the requirements of certification set out in this order.

http://www.psc.state.mo.us/orders/09298367.htm 1/23/2002



2. That this order shall become effective on October 9,

3. That this case may be closed on October 13, 1998.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

(S EAL)

Brian K. Harper, Regulatory Law
Judge, by delegation of auth@rity
pursuant to 4 CSR 240-2.120(1)
(November 30, 1995) and

Section 386.240, RSMo 1994.

Dated at Jefferson City, Missouri,

on this 29th day of September, 1998.

http://www.psc.state.mo.us/orders/09298367.htm
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1REPORT: SEC_CST_STRAT_CONSOL
4RUN DATE mm/dd/yyyy
8Process Date: 07/10/2006 08:40

Call Commission Report for Revenue Period: 200606

Site: ADAMSVILLE CITY JAIL [AL}

2 SECURUS TECHNOLOGIES
Call Commission Report
For Month - 06/2006

Total
Rev.

Local
Orig. Ani Contr.  Port __ Calls Rev., Mins.
2056749094 0 1 68 $204.00 366
2056749094 0 2 50 $125.00 287
2056749096 0 1 15 $76.50 66
Total Collect Revenue 133 $405.50 719

Orig. Ani
2056749096
2056749097

Total Coin Revenue

B&C Cost
Line Cost
LD Cost

LEC Cost

Commission Due

$344.2
$256.8
$108.1

$709.2.

Coin Rev
$10.1
$15.0

$25.15












Evercom Systems, Inc.

MO_Boone Co. RFP

Proposed Collect Rates

LOCAL SURCHARGE  § 2.00

DAY EVENING NIGHT/WEEKEND

EACH EACH EACH

RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE | MINUTE MINUTE
0-99999 | $ 0.4000[$ 0.4000] $ 0.4000| $ 0.4000|$ 0.4000| $ 0.4000
INTRALATA INTRASTATE SURCHARGE _ § 2.00

DAY EVENING NIGHT/WEEKEND

EACH EACH EACH

RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE | MINUTE MINUTE
0-99999 | $ 0.4000[$ 0.4000] $ 0.4000| $ 0.4000]$ 0.4000] $ 0.4000
INTERLATA INTRASTATE SURCHARGE _ § 2.00

DAY EVENING NIGHT/WEEKEND

EACH EACH EACH

RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE | MINUTE MINUTE
0-99999 | $ 0.4000[$ 0.4000 [ $ 0.4000 [ $ 0.4000| $  0.4000 | $ 0.4000
INTERLATA INTERSTATE SURCHARGE  § 2.00

DAY EVENING NIGHT/WEEKEND

EACH EACH EACH

RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE | MINUTE MINUTE
0-99999 | $ 0.4000] $ 0.4000] $ 0.4000 | $ 04000]$ 0.4000[ $ 0.4000

4/2/2009



Evercom Systems, Inc.
MO_Boone Co. RFP

Proposed Prepaid Card Rates

LOCAL SURCHARGE  $ 2.00
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE MINUTE MINUTE
0-99999 | $ 0.3000]% 0.3000|$ 0.3000| $ 0.3000] $ 0.3000 | $  0.3000
INTRALATA INTRASTATE SURCHARGE _ $ 2.00
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE MINUTE MINUTE
0-99999 | $ 0.3000]$ 0.3000| $ 0.3000{$ 0.3000] $ 0.3000 [ $  0.3000
INTERLATA INTRASTATE SURCHARGE § 2.00
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE MINUTE MINUTE
0-99999 |$ 0.3000[$ 0.3000|$% 03000]$% 0.3000] $ 0.3000 | $  0.3000
INTERLATA INTERSTATE SURCHARGE _ $ 2.00
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE | MINUTE  MINUTE | MINUTE  MINUTE MINUTE MINUTE
0-99999 | $ 0.3000|{$ 0.3000]$ 0.3000|$ 0.3000 [ $ 0.3000 [ $  0.3000

4/2/2009






= ' SECURUS’

VECHNOLOGIES Master Services Agreement

— )

This Master Services Agreement (this “Agreement”) is by and between _____ {“Customer”) and [Evercom Systems,
Inc.[ [T-NETIX Telecommunications Services, Inc.], a Delaware corporation and a SECURUS Technologies, Inc. company,
("we,” “us,” or “Provider”). This Agreement shall be effective as of the date signed by Customer provided the agreement is
received by Provider within ten (10) days thereof (the “Effective Date").

1. Applications. This Agreement specifies the general terms and conditions under which we will perform certain inmate-
related services and applications (the “Application(s)”) for you. Additional terms and conditions with respect to the
Applications will be specified in the schedules entered into by the parties and attached hereto (the “Schedules”). The
Schedules are incorporated into this Agreement and are subject to the terms and conditions of this Agreement. In the event
of any conflict between this Agreement and a Schedule, the terms of the Schedule shall govern. In the event of any conflict
between any two Schedules for a particular Application, the latest in time shall govern.

2. Use of Applications. You grant us the right and license to install, maintain, and derive revenue from the Applications
through our inmate systems (including, without limitation, the related hardware and software) (the “System”) located in and
around the inmate confinement facilities identified on the Schedules (the “Facilities”). You are responsible for the manner in
which you use the Applications. Unless expressly permitted by a Schedule or separate written agreement with us, you will
not resell the Applications or provide access to the Applications (other than as expressly provided in a particular Schedule),
directly or indirectly, to third parties. During the term of this Agreement and subject to the remaining terms and conditions of
this Agreement, Provider shall be the sole and exclusive provider of inmate related communications, including but not limited
to voice, video and data (phone calls, video calls, messaging, and e-mail) at the Facilities in lieu of any other third party
providing such inmate communications, including without limitation, Customer’'s employees, agents or subcontractors.

3. Compensation. Compensation for each Application, if any, and the applicable payment addresses are as stated in the
Schedules.

4. Term.

The obligations of the parties under this Agreement are effective as of the Effective Date but the “Term” of this Agreement
shall commence sixty (60) days thereafter [to allow for a reasonable installation period] and will continue for __ years
thereafter.

The initial term of this Agreement (the “Initial Term”) shall begin on the Effective Date and shall end on the date that is
years thereafter.

Unless one party delivers to the other written notice of non-renewal at least ninety (90) days prior to the end of the then
current term, this Agreement shall automatically renew for successive periods of years each. Notwithstanding
anything to the contrary, the terms and conditions of this Agreement shall continue to apply to each Schedule for so long as
we continue to provide the Application to you after the expiration or earlier termination of this Agreement.

5. Service Level Agreement and Limited Remedy. We are committed to providing you with reliable, high quality
Applications, and we offer certain assurances about the quality of our Applications (the “Service Level Agreement”). The
Service Level Agreement for each Application is as set forth in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT IS THE SOLE AND EXCLUSIVE REMEDY FOR FAILURE OR DEFECT OF AN APPLICATION. WE
DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A COURSE OF DEALING OR
USAGE OF TRADE, AND NONINFRINGEMENT.

6. Software License. We grant you a personal, non-exclusive, non-transferable license (without the right to sublicense) to
access and use certain proprietary computer software products and materials in connection with the Applications (the
“Software”). The Software includes any upgrades, modifications, updates, and additions to existing features that we
implement in our discretion (the “Updates”). Updates do not include additional features and significant enhancements to
existing features. Your rights to use any third-party software product that we provide shall be limited by the terms of the
underlying license that we obtained for such product. The Software is to be used solely for your internal business purposes
in connection with the Applications at the Facilities. You will not (i) permit any parent, subsidiary, affiliated entity, or third
party to use the Software, (ii) assign, sublicense, lease, encumber, or otherwise transfer or attempt to transfer the Software
or any portion thereof, (iii) process or permit to be processed any data of any other party with the Software, (iv) alter,
maintain, enhance, disassemble, decompile, reverse engineer or otherwise modify the Software or allow any third party to do
so, {v) connect the Software to any products that we did not furnish or approve in writing, or (vi) ship, transfer, or export the
Software into any country, or use the Software in any manner prohibited by the export laws of the United States. We are not
liable with regard to any Software that you use in a prohibited manner.

7. Ownership and Use. The System, the Applications, and related records, data, and information shall at all times remain
our sole and exclusive property unless prohibited by law, in which event, we shall have the unlimited right to use such
records, data, and information for investigative and law enforcement purposes. However, during the term of this Agreement
and for a reasonable period of time thereafter, we will provide you with reasonable access to the records. We (or our
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licensors, if any) have and will retain all right, title, interest, and ownership in and to (i) the Software and any copies, custom
versions, modifications, or updates of the Software, (ii} all related documentation, and (iii) any trade secrets, know-how,
methodologies, and processes related to our Applications, the System, and our other products and services (the “Materials”).
The Materials constitute proprietary information and trade secrets of Provider and its licensors, whether or not any portion
thereof is or may be the subject of a valid copyright or patent.

8. Leqality/Limited License Agreement. For services related to Applications which may allow you to monitor and record
inmate or other administrative telephone calls, or transmit or receive inmate electronic messages (“e-mail’); by providing the
Application, we make no representation or warranty as to the legality of recording or monitoring inmate or administrative
telephone calls or transmitting or receiving inmate e-mail messages. Further, you retain custody and ownership of all
recordings, and inmate e-mail messages; however you grant us a perpetual limited license to compile, store, and access
recordings or inmate calls and access inmate e-mail messages for purposes of (i) complying with the requests of officials at
the Facility, (ii) disclosing information to requesting law enforcement and correctional officials as they may require for
investigative, penological or public safety purposes, (iii) performing billing and collection functions, or (iv) maintaining
equipment and quality control purposes. This license does not apply to recordings of inmate calls or e-mail messages with
their attorneys or to recordings or e-mail messages protected from disclosure by other applicable privileges.

9. Confidentiality. The System, Applications, and related call records and information (the “Confidential Information”) shall
at all times remain confidential to Provider. You agree that you will not disclose such Confidential information to any third
party without our prior written consent. Because you will be able to access confidential information of third parties that is
protected by certain federal and state privacy laws through the Software and Applications, you shall only access the
Software with computer systems that have effective firewall and anti-virus protection.

10. Indemnification. To the fullest extent allowed by applicable law but subject to the limitations in this Agreement, each
party (the “Indemnifying Party”) will, and does hereby agree to, defend, indemnify and hold harmless the other party (the
“Indemnified Party”) from and against any loss, cost, claim, liability, damage, and expense (including, without limitation,
reasonable attorney’s fees and expenses) brought or claimed by third parties or by the Indemnified Party (collectively,
“Claims”) arising out of (i) a breach of either party’s representations, warranties and/or covenants contained herein or (ii) the
gross negligence or willful misconduct of, or intellectual property infringement or alleged intellectual property infringement
by, the Indemnifying Party and/or its employees, agents, or contractors in the performance of this Agreement. The
Indemnified Party shall notify the Indemnifying Party promptly in writing of any Claims for which the Indemnified Party alleges
that the Indemnifying Party is responsible under this section and the Indemnifying Party shail hereupon tender the defense of
such Claims to the Indemnifying Party. The Indemnified Party shall cooperate in every reasonable manner with the defense
or settlement of such Claims at the Indemnifying Party's expense. The Indemnifying Party shall not be liable under this
section for settlements of Claims finalized solely by the Indemnified Party unless the Indemnifying Party has approved such
settlement in advance or unless the defense of such Claims has been tendered to the Indemnifying Party in writing and the
Indemnifying Party has failed to promptly undertake the defense.

11. Insurance. We maintain comprehensive general liability insurance having limits of not less than $2,000,000.00 in the
aggregate. You agree to provide us with reasonable and timely written notice of any claim, demand, or cause of action
made or brought against you arising out of or related to the utilization of the Applications and the System. We have the right
to defend any such claim, demand, or cause of action at our sole cost and expense and within our sole and exclusive
discretion. You agree not to compromise or settle any claim or cause of action arising out of or related to the utilization of
the Applications or System without our prior written consent, and you are required to assist us with our defense of any such
claim, demand, or cause of action.

12. Default and Termination. If either party defaults in the performance of any obligation under this Agreement, then the
non-defauiting party shall give the defaulting party written notice of its default setting forth with specificity the nature of the
default. If the defauiting party fails to cure its default within thirty (30) days after receipt of the notice of default, then the non-
defaulting party shall have the right to terminate this Agreement upon thirty (30) days written notice and pursue all other
remedies available to the non-defaulting party, either at law or in equity. Notwithstanding the foregoing, the thirty (30) day
cure period shall be extended to ninety (90) days if the default is not reasonably susceptible to cure within such thirty (30)
day period, but only if the defaulting party has begun to cure the default during the thirty (30) day period and diligently
pursues the cure of such default. Notwithstanding the foregoing, if you breach your obligations in the section entitled
“Software License” or the section entitled “Confidentiality”, then we shall have the right to terminate this Agreement
immediately.

13. Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER
CAUSED AND EVEN IF DUE TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO
YOU RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE,
SHALL NOT EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD PRIOR TO THE DATE
THE CLAIM AROSE.

14. Uncontrollable Circumstance. We reserve the right to renegotiate or terminate this Agreement upon sixty (60) days
advance written notice if circumstances other than those under our control related to the Facilities (including, without
limitation, changes in rates, regulations, or operations mandated by law; material reduction in inmate population or capacity;
material changes in jail policy or economic conditions; acts of God; actions you take for security reasons (such as lock-
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downs)) negatively impact our business; however, we shall not unreasonably exercise such right. Further, Customer
acknowledges that Provider’s provision of the services is subject to certain federal, state or local regulatory requirements and
restrictions which are subject to change from time-to-time and nothing contained herein to the contrary shall restrict Provider
from taking any steps necessary to perform in compliance therewith.

15. Injunctive Relief. Both parties agree that a breach of any of the obligations set forth in the sections entitled “Software
License,” “Ownership and Use,” and “Confidentiality” would irreparably damage and create undue hardships for the other
party. Therefore, the non-breaching party shall be entitled to immediate court ordered injunctive relief to stop any apparent
breach of such sections, such remedy being in addition to any other remedies available to such non-breaching party.

16. Force Majeure. Either party may be excused from performance under this Agreement to the extent that performance is
prevented by any act of God, war, civil disturbance, terrorism, strikes, supply or market, failure of a third party’s performance,
failure, fluctuation or non-availability of electrical power, heat, light, air conditioning or telecommunications equipment, other
equipment failure or similar event beyond its reasonable control; provided, however that the affected party shall use
reasonable efforts to remove such causes of non-performance.

17. Notices. Any notice or demand made by either party under the terms of this Agreement or under any statute shall be in
writing and shall be given by personal delivery; registered or certified U.S. mail, postage prepaid; or commercial courier
delivery service, to the address below the party's signature below, or to such other address as a party may designate by
written notice in compliance with this section. Notices shall be deemed delivered as follows: personal delivery — upon
receipt; U.S. mail — five days after deposit; and courier — when delivered as shown by courier records.

18. Miscellaneous. This Agreement shall be governed by and construed in accordance with the laws of the State of Texas.
No waiver by either party of any event of default under this Agreement shall operate as a waiver of any subsequent default
under the terms of this Agreement. [f any provision of this Agreement is held to be invalid or unenforceable, the validity or
enforceability of the other provisions shall remain unaffected. This Agreement shall be binding upon and inure to the benefit
of Provider and Customer and their respective successors and permitted assigns. Except for assignments to our affiliates or
to any entity that succeeds to our business in connection with a merger or acquisition, neither party may assign this
Agreement without the prior written consent of the other party. Each signatory to this Agreement warrants and represents
that he or she has the unrestricted right and requisite authority to enter into and execute this Agreement, to bind his or her
respective party, and to authorize the installation and operation of the System. Provider and Customer each shall comply, at
its own expense, with ali applicable laws and regulations in the performance of their respective obligations under this
Agreement and otherwise in their operations. Nothing in this Agreement shall be deemed or construed by the parties or any
other entity to create an agency, partnership, or joint venture between Customer and Provider. This Agreement cannot be
modified orally and can only be modified by a written instrument signed by all parties. The parties’ rights and obligations,
which by their nature would extend beyond the termination, cancellation, or expiration of this Agreement, shall survive such
termination, cancellation, or expiration (including, without limitation, any payment obligations for services or equipment
received prior to such termination, cancellation, or expiration). This Agreement may be executed in counterparts, each of
which shall be fully effective as an original, and all of which together shall constitute one and the same instrument. This
Agreement, together with the exhibits and Schedules, constitutes the entire agreement of the parties regarding the subject
matter set forth herein and supersedes any prior or contemporaneous oral or written agreements or guarantees regarding
the subject matter set forth herein.

EXECUTED as of the Effective Date.

CUSTOMER: PROVIDER:
[Evercom Systems, Inc.]

[T-NETIX Telecommunications Services, inc.]

By:

Name: By:

Title: Name: John J. Viola

Date: Title: Vice President and General Manager
Customer's Notice Address: Date:

Provider's Notice Address:

14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
Attention: General Counsel

Provider's Payment Address:

14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
Attention: Accounts Receivable
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Supplemental Information Telephone Equipment Specifications

ITC7010 Mini Coinless Phone with Volume Control

] THE INDUSTRY STANDARD:

e The overwhelming choice for State Prison
Systems, The Federal Bureau of Prisons and
County Jails nationwide.

j e Proven reliability, durability, and flexibility.

e DuraClear® Technology Is Here!

APPLICATIONS:
e Prisons, inmate facilities
e Airports, courtesy phones, taxi phones
e Universities, schools
e Any location where coinless is a low
maintenance, low cost alternative

FEATURES:

o Built-in user controlled volume “LOUD” button for ADA mandated volume control (user
must have control of volume amplification AND volume must reset to normal with hang
up to meet ADA requirements). ITC7 series features Volume Control.

» Brushed stainless steel and powder coated cold rolled steel provide rugged vandal
resistant telephone housing designed for inmate use

e Confidencer technology, built into every dial, filters out background noise at the user’s
location, allowing better sound to the called party

¢ All-in-one electronic dial features modular incoming line and handset connections for
quick maintenance. Carbon (HS) and DuraClear® (DURA) Handsets have separate 4-
pin connections.

e Heavy chrome metal keypad bezel, buttons, and hookswitch lever withstand abuse and
vandalism

o Armored handset cord is equipped with a steel lanyard (1000# pull strength) and
secured with a 14 gauge retainer bracket for maximum vandal resistance

» Handset has sealed transmitter and receiver caps, suitable for heavy use and abuse
locations

¢ Pin-in-head security screws minimize tampering

+ Hearing aid compatible and FCC registered (DF4USA-75652-CC-E)

© 2004 Evercom Systems, Inc. Page |—2






CustomerlD
[-002955
1-002955
1-002955
I-002955
1-002955
[-002955
1-002955
[-002955
1-002955
1-002955
-002955
1-002955
1-002955
[-002955
I-002955
|-002955
1-002955
1-002955
1-002955
I-002955
1-002955
1-002955
1-002955
1-002955
[-002955
}-002955
1-002955
1-002955
[-002955
[-002955
1-002955
1-002955
I-002955
1-002955
1-002955
1-002955

Customer Name

Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX

SitelD
6435
6436
6437
6438
6439
6440
6441
6442
6443
6444
6445
6446
6447
6448
6449
6450
6451
6452
6453
6454
6455
6456
6457
6458
6459
6461
6462
6463
6464
6465
6466
6467
6468
6469
6470
6471

Site Name
TDCJ-Allred
TDCJ-Beto
TDCJ-Boyd
TDCJ-Briscoe
TDCJ-Byrd
TDCJ-Central
TDCJ-Clemens
TDCJ-Clements
TDCJ-Coffield
TDCJ-Connally
TDCJ-Crain
TDCJ-Dalhart
TDCJ-Daniel
TDCJ-Darrington
TDCJ-Eastham
TDCJ-Ellis
TDCJ-Estelle
TDCJ-Ferguson
TDCJ-Goree
TDCJ-Hamilton
TDCJ-Havins
TDCJ-Hightower
TDCJ-Hilltop
TDCJ-Hobby
TDCJ-Hodge
TDCJ-Hughes
TDCJ-Huntsville
TDCJ-Jester |
TDCJ-Jester lli
TDCJ-Jester IV
TDCJ-Jordan
TDCJ-Leblanc
TDCJ-Lewis
TDCJ-Luther
TDCJ-Lynaugh
TDCJ-Mcconneli

Voice Biometrics
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CustomeriD
j-002955
[-002955
}-002955
|-002955
I-002955
{-002955
1-002955
1-002955
1-002955
}-002955
1-002955
|-002955
1-002955
1-002955
1-002955
j-002955
1-002955
I-002955
1-002955
-002955
1-002955
1-002955
1-002955
1-002955
1-002955
1-002955
|-002955
{-002955
{-002955
1-002955

| -J2955
1-002955
1-002955
1-002955
I-002955
1-002955

Customer Name

Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Crirmninal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Te: = oartn tOf Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX

SitelD
6472
6473
6474
6475
6476
6477
6478
6479
6480
6481
6482
6483
6484
6485
6486
6487
6488
6489
6490
6491
6492
6493
6494
6495
6496
6497
6498
6499
6500
6501
6502
6503
6504
6505
6506
6507

Site Name
TDCJ-Michael
TDCJ-Montford
TDCJ-Mountain View
TDCJ-Murray
TDCJ-Neal
TDCJ-Pack
TDCJ-Polunsky
TDCJ-Powledge
TDCJ-Ramsey
TDCJ-Roach
TDCJ-Robertson
TDCJ-Scott
TDCJ-Segovia
TDCJ-Skyview
TDCJ-Smith
TDCJ-Stevenson
TDCJ-Stiles
TDCJ-Stringfellow
TDCJ-Telford
TDCJ-Terrell
TDCJ-Torres
TDCJ-Vance
TDCJ-Wallace

TDCJ-West Texas Regional

TDCJ-Wynne

TDCJ-Carole S Young Medical Facility

TDCJ-Cotulla
TDCJ-Duncan
TDCJ-Stockton
TDCJ-Garza East
TDCJ-Garza West
TDCJ-Goodman
TDCJ-Gurney
TDCJ-Holliday
TDCJ-Marlin Facility
TDCJ-Middleton

Voice Biometrics
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CustomeriD
[-002955
1-002955
[-002955
I-002955
§-002955
1-002955
1-302805
1-302805
1-302805
1-302805
1-302805
[-302805
[-302805
1-302805
1-302805
1-302805
1-302805
]-302805
1-302805
1-302805
1-302805
1-302805
-302805
1-302805
1-302805
j-302805
1-302805
1-302805
1-302805
1-302805
1-302805
1-302805
1-302805

Customer Name

Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Texas Department Of Criminal Justice TX
Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

Arizona DOC

SitelD
6544
6548
6549
6550
6551
6563
6322
6395
14027
14029
14031
14032
14033
14034
14035
14036
14037
14038
14039
14040
14041
14042
14043
14044
14045
14046
14047
14048
14049
14052
14054
14057
14072

Site Name

TDCJ-Lockhart Work Facility Male

TDCJ-Chase Field
TDCJ-Roach Boot Camp
TDCJ-Roach Work Camp
TDCJ-Wilderness 3
TDCJ-Exclusion Units

Central Arizona Correctional Facility AZ

St Marys Hospital
Phoenix Alhambra AZ
Globe AZ

Safford AZ

Picacho AZ
Florence Main AZ
Florence East AZ
Eyman SMU 1 AZ
Tuscon1 AZ
Eyman Rynning AZ
Eyman Cook AZ
Eyman Meadows AZ
Apache AZ

Tuscon SACRC. AZ
Perryville AZ
Douglas AZ
Papago AZ
Winslow AZ

Ft. Grant AZ
Marana AZ

Eyman SMU 2 AZ
Phoenix West AZ
Yuma AZ

Florence West AZ
Sam Lewis AZ
Kingman Correctional AZ

Voice Biometrics
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e ‘ SECUHOL-01 WITKUSJA
ACORD CERTIFICATE OF LIABILITY INSURANCE CATE o oo

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

P.O. Box 305191
Nashville, TN 37230-5191

PRODUCER GONIACT willis Certificate Center
e of TeXas, e, (AIC Yo, Exty (877) 945-7378 | (IS, no): (888) 467-2378

AbbRESs: certificates@willis.com

INSURER{S) AFFORDING COVERAGE NAIC #
INSURER A : Travelers Indemnity Co. of America 25666
INSURED INsURER B : Travelers Indemnity Company 25658
Securus Technologies, Inc. INSURER G :
14651 Dallas Parkway
Suite 600 INSURER D :
Dallas, TX 75254-8815 INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLISUBR
II':‘TSI'\ls TYPE OF INSURANCE INSD | WVD POLICY NUMBER (nﬁﬁ;ﬂ%ﬁsﬁr) (niﬂh')%%) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
| cLamsamane [ X ] occur X | X l6305D560508 09/09/2015 | 09/09/2016 | DAMACE IORENTED T, 1,000,000
| MED EXP (Any one person) | $ 10,000
] PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY RS Loc PRODUGCTS - COMP/OP AGG | § 2,000,000
OTHER: $
AUTOMOBILE LIABILITY EMBINED SINGLELIMIT 1 1,000,000
A | X | any AuTO X | X [8105D532509 09/09/2015 | 09/09/2016 | BODILY INJURY (Per person) | $
ALL OVNED SCHEDULED BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
$
X | umBreLLaLaB | X | occur EACH OCCURRENCE $ 5,000,000
A EXCESS LIAB cLamsmape] X CUP-7113P326 09/09/2015 | 09/09/2016 | AGGREGATE s 5,000,000
oeD | X | RETENTION S 10,000 $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN X [SFrure | [
B |ANY PROPRIETOR/PARTNER/EXECUTIVE UB-5D513439 09/09/2015 | 09/09/2016 | E L. EACH ACCIDENT $ 1,000,000,
OFFICER/MEMBER EXCLUDED? N IN/A
(Mandatory in NH) — E.L. DISEASE - EA EMPLOYEE] $ 1,000,000
If yes, describe under ~
DESCRIPTION OF OPERATIONS belfow E.L. DISEASE - POLICY LIMIT | § 1,000,000,

Umbrella policy follows Form.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Re: #43-140CT14 - Inmate Telephone System.

Waiver of Subrogation applies in favor of Additional Insureds with respects to General Liability and Auto Liability as per written contract.

County of Boone and Owner are included as Additional Insureds as respects to General Liability and Auto Liability as required by written contract.

CERTIFICATE HOLDER

CANCELLATION

Boone County Purchasing
613 E. Ash Street, Room 109
|Columbia, MO 65201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF,

ACCORDANCE WITH THE POLICY PROVISIONS.

NOTICE WILL BE DELIVERED IN

AUTHORIZED REPRESENTATIVE

e

ACOCRD 25 (2014/01)

The ACORD name and logo are registered marks of ACORD

© 1988-2014 ACORD CORPORATION. All rights reserved.



COUNTY OF BOONE - MISSOURI
WORK AUTHORIZATION CERTIFICATION
PURSUANT TO 285.530 RSMo

(FOR ALL AGREEMENTS IN EXCESS OF $5,000.00)

Couty of HLAS )
Jss
State of —EMS )

My name is Lotort feteems . | am an authorized agent of _$€cwrvs Tueshnolegre,

(Bidder). This business is enrolled and participates in a federal work authorization program for alfl employees
working in connection with services provided to the County. This business does not knowingly employ any person
that is an unsuthorized alien in connection with the services being provided. Documentation of participation in a
federal work authorization program is attached to this affidavit.

Furthermore, all subcontractors working on this contract shall affirmatively state in writing in their contracts
that they are not in violation of Section 285.530.1, shall not thereafter be in violation and submit a sworn affidavit
under penalty of perjury that all employees are lawfully present in the United States.

__d l,&-ﬂ 72008

Affiant Date

An Affirmative Action/Equal Opportunity Institution
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